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« Based at the Walt Disney World Resort in Florida, the Cultural Exchange
Program is a modern placement like no other. As observed by Disney Jobs
(2019), the role is a learning based placement designed to work in
conjunction with a higher education course. During the program,
candidates will learn from ‘the most talented entertainment and guest

service professionals in the industry” according to Disney Jobs (2019).

A key element of this placement is the emphasis on learning about cultures.
People from all over the world visit Walt Disney World Resort and it is one the
USA’'s most important tourist destinations. Additionally, a candidate will be
working alongside employees from different countries and Disney is also the
perfect organisation to learn about workplace culture.




REQUIREMENTS

As Olgerved by Disney Jobs (2019)

Must be living in the United Kingdom (among a number of other countries).
Fluency in English is necessary as it the official language of the United States.
Aged 18 or over u

Must be a student at university as the course is tailored towards students

Studying tourism is not essential as Disney has so many different roles and the
whole experience is based around teaching candidates the hallmarks of
exceptional guest service.




THE LOCATION

Source- Disney World gz

« The Disney Cultural Exchange Program is based at Walt Disney World Resort
In Florida.

« According to Virgin Holidays (2019), the destination has a wide variety of
resorts, including themed hotels such as the Lion King inspired Animal
Kingdom lodge and the swashbuckling Caribbean Beach Resort. Disney has
always been at the forefront of innovative residences, especially in their
Florida park.

» The attractions are where memories are made. Guests can cool down at
Blizzard Beach water park or go thrill seeking at Thunder Mountain or the
Hollywood Tower. The possibilities for enjoyment at Disney are endless.




BENEFITS

The benefits of this placement are far reaching and they are the reason we decided to investigate this
particular placement in the first place.

The social aspect. As with any job, socialisation is part and parcel of a working life. Instead of seeing this
as burden, Disney attempts to foster better relations with their staff and candidates are expected to forge

lifelong friendships. This would be a very rewarding experience and help us make connections within the
industry.

The exclusive staff residence. While participating in the placement, candidates stay in accommodation
provided by Disney. This eases the burden of transportation costs as well as the task of finding housing in
Orlando itself, which is quite a large areaq.

The wide variety of roles on offer. The Disney Cultural Exchange Program has flexible approach when it
comes to choosing the right job. As observed by Disney Jobs (2019), you can be a lifeguard, work in
house keeping, a waiter/waitress, park cleaner and retail supervisor. If you want to take your appreciation

of Disney to the next level, you can even be a character performer and make thousands of guests feel
magical and excited.




DRAWBACKS

While this placement does have many good points, there are some negative aspects which need to be
addressed.

Researching this project was difficult as most of the sources came from Disney itself. This means there could be
a small amount of bias in how Disney describes the placement. If we were seriously considering moving out to
Florida, we may need to seek out past candidates who could advise and give us some clarity.

There is a possibility of culture shock. Disney is known for being a fast-paced company and a candidate might
not be ready for the incredibly high standards which Disney expects from its staff.

As the placement is located in the United States, there is little chance of being able 1o visit the attraction
beforehand, unlike some placements based in the UK

Due to the current political climate and strict immigration controls, a candidate may not be able to secure @
visal.




CONCLUSION

« Overall, the Disney Cultural Exchange Program is the kind of placement
which will be remembered forever. Whether you are looking to discover the
United States as a whole, explore Disney’s enviable career progression
opportunities or just want to find some experience within the industry, then
this placement is perfect for you.

« Thank you for listening. Any questionse
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GRADEMARK REPORT

FINAL GRADE GENERAL COMMENTS

/ 1 OO Instructor

PAGE 1

PAGE 2

, Comment 1

You don't need to cite the sources of graphics in your presentation. However, for future reference, you would cite the sources of graphs, charts etc.

PAGE 3

, Comment 2

It is not likely that Disney would observe themselves. Use another word such as 'stated' for example

i Comment 3

English and Spanish are the official languages of the USA

PAGE 4

, Comment 4

you don't need to cite the sources of images in a presentation. However, for future reference, you would cite the sources of graphs, charts etc.
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PAGE 7

PAGE 8

Comment 5

[Online]

Comment 6

The images in this presentation did not need citing or listing. However, for future reference, you would reference the source of your images using Harvard.
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