Joint Point Café Shop

Students names: Laura Barrow, Nikola Sugurova, Salman Malak and Clayton George.

This is the link to our questionnaire: 
https://docs.google.com/forms/d/e/1FAIpQLSfSWp2KJ8mzakkJcKUW3KlC3NyTvf5YYQtRecbkmmzhKUrD5g/viewform?usp=sf_link
https://docs.google.com/forms/d/1bf0NOt83tzB6ayN8JWainbGVLljUK59RC5FDZ5SyizM/edit
The password is: 4longcrosS
Our questionnaire contained different questions aiming to gather information from our customers. It is relatively cheap way to gather information. The main problem with questionnaires is “fake responses”  sometimes due to the social desirability. 

The success of our coffee shop depends on the happiness of our customers, loyalty, their willing to invite others. 
The first question which I contributed to our business questionnaire is “ where would you usually buy your coffee?” 
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 Using a short and simple language, with all possible options, this vital question attempts to know “where” do most customer prefer to get their coffee.   This helped us to choose our location, our potential competitors  and how far are they,  the best business design and style ,  facilities affect customer decision. 
The responses were mostly a local coffee shop (44.4% ) then a coffee chain store (33.3 %).
It is obvious that a significant percentage of our potential customers prefer to go to a local coffee shop . The main reason behind that is  how far is the coffee shop to their  houses or business , convenient prices and services.
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The second question  was the “reason for going to a coffee shop”
Providing the best adequate environment for the customers is the first  priority of our services . Depending on the results  we can provide the tools and layout , pricing our products,  scheduling our staff , how long each customer is expected to spend,  busy and quiet days,  Wi-Fi service, lighting style .
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[bookmark: _GoBack]The respondents tend to spend most their time for social purposes.  This will help us how to deal with our customers, pricing the most desirable items ,   schedule our staff .
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Where would you usually buy your coffee?
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Where would you usually buy your coffee?
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What is your main reason for going to a coffee
shop?
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What is your main reason for going to a coffee shop?





