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TRODUCTION: This assignment is based on reflection of my workplace; the Nursing home experiences with regards to reflection 
on effective communication. The skill of communication depends on the interaction, the listener and the information I want to convey. Communication is the art of and process of creating and shari ideas.
 
DESCRIPTION: I had an interaction with my colleague at the Nursing  Home where I used to work 4 years ago. My role was to 
administer medication, feeding, changing, showering, and putting the patients to bed. Taking them out for a walk by the patio, accompanying them for their medical, as well as dental appointments. There was a new colleague who was assigned to to do the same task as me. We were working together on a night shift, she didn’t ask me for anything, or any help from me. I tried to talk to her if I could help in any way possible, but she refused and told she did not need my help and she said she could do the task by herself. Unfortunately, there was an accident that occurred that night. One patient from the same ward was taken outside on a wheelchair at 5:00 am by my colleague, without my consent. A male service user in is 70s fell from the wheelchair, I called my supervisor who was also on duty that night.
FEELINGS: I tried to keep calm because I was so upset and at the same time, I was full of sadness. That was my first night shift since I started working at the Nursing Home. I asked my supervisor if I could change my shift to early, she told me there was no chance because we were short of staff and that she could not find anyone to cover for me. I have enjoyed every moment working with the service users, we had lots of fun together. I missed those moments, I made up my mind that the best option for me is to look for a job somewhere else. I felt anxious about losing my job because I found myself locked in a strange situation. I was unprepared for such decision, however, I thought that was the best solution for me. I wept a lot that night and the next day after I told my supervisor about my decision to quit the job, she tried  to persuade me to stay, she couldn’t afford to lose someone like me. 
Evaluation : I left The Job as a Nurse six weeks after my notification .I will recall all the positive things ;some of my peers and the patient s were always Happy we shared good times together and we are very Co-operative with each other my manager was a very nice person and she was very disappointed to see me leaving .at this stage I still have some regrets, I thought I should have done more to give the right information in order to avoid such accident from happening. I love my Job and I still have the confidence that one day I will return to the nursing home    
   
 CONCLUSION ; 
After reflecting , I felt I could have done better among other thing to improve on my communication skills, to understand the rules and guidelines , be patient and to seek advice from my supervisor before taking the decision to leave the job .my confidence and moral responsibilities were at a level because of the changes that were made .including my rota .for the past three years ,I have been working on a day shift ,suddenly I was tasked to work on a night shift and that didn’t go well with me 
   m
 ACTION;   If I am to do the job again , I will make sure to improve on my relationship with the night shift staff ,the manager, improve on my rapport with the service users' families .be stress-free by taking a nap during the day in order to feel rested and motivated for the night shift ahead fox 	(2013) states that sleep contributes to sustaining good health ,as well as allowing your brain and nervous systems to recuperate .i will also take on a training course with my colleagues at workplace to build more confidence and get a clear understanding of what is expected of me .this course will also help, if I am successful in completing the course, I will be able to get a certificate which is achievable  through hard work and dedication I want to continue studying because education is key of success ,I have my long term goals in 4 year and the short term goals between 2 and 6 month . I have already set up a plan to achieve my goal , I need to improve on my technical skill to help me develop academically . I still have some regrets after quitting my job because I should have done enough to stay and continue doing what I love most ,caring for the wellbeing of the elderly the service users and their families I miss them I miss my job REFERENECE,G.  (1998) learning by doing ;a guide to teaching and learning methods.; Oxford brooks university ,oxford available at: https thoughts mostly about learning .files .wordpress.com/2015/12/learning -by-doing-graham-gibbs.pdf }{(accessed 12 March 2022 
