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In order to grow as a potential health and social work professional, it is important for me to identify key personal skills and goals. I will then develop an action plan with which to achieve these goals and incorporate skills that reflect ethical professional behaviour as I examine the relationship between the goals, action plan, and requirements for becoming a health and social work professional. Social workers' involvement in illness prevention, treatment, and rehabilitation is the primary focus of their work at healthcare facilities (Parker, 2020). Additional aspects including family, the environment, culture, and others are given special consideration as well. Health and social work professionals assist patients and their families in understanding various illnesses, as well as the feelings they may experience and the process of diagnosis. They offer guidance on the choice to be taken. Social workers are an essential component of a multidisciplinary team, and when they collaborate with nurses, physicians, and other medical professionals, they help them become more aware of the emotional and social components of a patient's sickness. Social workers have lately become experts in all the work associated with collaborating with clients who utilise their services, as well as with their caregivers, to discover a path to recovery (Trevithjck, 2008).
As a future health and social work professional, my duties would include helping in early prevention of mental breakdown, safeguarding workplaces and the environment, keeping track of population health, mobilising community action, responding to disasters, ensuring quality and accessible healthcare, reaching out to connect high-risk and difficult-to-reach individuals to needed services, conducting research to develop fresh insight and creative solutions, and leading the policy development and planning on sound health (Novick & Morrow, 2000). Because of this, it is important for my main learning objectives to be related to my responsibilities as a health and social work professional.
[bookmark: _Toc122837448]Current Skills
A public health practitioner will need a variety of skills, according to NHS (2022), such as adaptability and creativity, strong people skills, the capacity to value diversity and difference, as well as the ability to analyse and interpret data in order to produce marketing reports, publications, and materials. They will also need to be able to make recommendations for how services should be provided. Empathy, advocacy, tolerance, active listening, patience, professional devotion, communication, and organising are the major traits that are ingrained in these abilities (Berg-Weger, 2019). To the best of my knowledge, I already have the first six of the eight talents.
Empathy enables me to put myself in another person's shoes and acknowledge that every person has their own viewpoints, experiences, and global-views. As a result, I can better understand my clients and forge deeper bonds with them as a social worker. Empathy is a crucial ability that enables social workers to effectively assess a client's needs in light of his or her particular experiences (Goldberg, 2021). Through advocacy, social workers advance social justice and empower clients and communities. I have realised how much I like defending and advocating for clients and putting them in touch with the right chances and resources, particularly when those clients are weak or lack the ability to speak out for themselves. I have received praise for being culturally sensitive and treating clients from various socioeconomic, ethnic, and racial backgrounds with respect and openness as a social worker who has worked with varied clientele. Also, I have used attentive listening techniques to recognise and comprehend the desires of a client. Social workers may engage clients and build trust by listening intently, focusing, asking the proper questions, and using strategies like summarising and paraphrasing (Fook, 2016). Lifelong learning is necessary for professional success in social work. I am dedicated to upholding the principles and ethics of social work and consistently improving my professional abilities. This dedication is essential for social workers to achieve their goal, which is to improve well-being of humans and assist in meeting the fundamental requirements of all people, with special attention to the desires and enablement of individuals who are oppressed, vulnerable, and living in lack. I have patience. Before I started working as a social worker, I learned how important patience is since, according to popular belief, it is a virtue. In the course of their profession, social workers deal with a variety of situations and people (Healy, 2011). When dealing with challenging instances or individuals that require more time to advance, patience is essential. As a result, social workers are more equipped to comprehend the position of a client and avoid making rash decisions out of aggravation, which can result in expensive mistakes and unfavourable consequences.
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Unfortunately, I still struggle with organisation/time management and communication. These abilities are necessary because social workers who aspire to greatness and success need to have them in order to make the appropriate choices. In addition to overseeing and assisting a number of clients, social workers also have a hectic schedule and a wide range of duties, such as reporting, collaborating, documenting, and billing (Hepworth et al., 2016). To properly handle cases, social workers must be extremely organised and have the ability to prioritise the needs of their clients. A social worker could neglect a client's requirements due to disorganisation and poor time management, which could have unfavourable effects. Another critical skill for social workers is verbal and nonverbal communication (Lishman, 2020). It is crucial to be able to speak properly to a variety of individuals. Social workers have a duty to represent their clients' interests, and in order to do so, they must be aware of their requirements. This entails not only being aware of nonverbal indicators like body language, but also speaking with clients in a way that is suitable for their age, culture, gender, handicap, and reading level. Along with precise documentation and reporting of information, social workers must interact with agencies, coworkers, and carers.
[bookmark: _Toc122837450]Systematic Approach to Skill Acquisition
Following are some examples of the action plans to close the aforementioned skill gaps:
· Participating in a fellowship or mentorship programme to advance my competence as a social worker and improve my communication and time management abilities.
· Formal training programme or specialised instruction to increase capacity across the spectrum of communication and time management abilities
· Enrolling in a brief course to expand understanding and to build fundamental communication and time management skills to advance my career as a social worker (Collins, 2006).
Professional development never happens exclusively in the academic setting, while this is obvious and must be remembered. People improve themselves through working hard and acting responsibly in the outside world. Leaders are, in reality, lifelong learners, according to Kouses and Posner (2003). According to Uno and Zakariasen (2010), regardless of their professional educations, social work professionals often acquire information and skills via their everyday activities, or via on-the-job training. They think that post-secondary educations, including short courses and professional certification programmes, are only a few of the well-liked possibilities that provide chances to study social works throughout the world. In order to advance my academic and professional ability, I also intend to undertake postgraduate social work studies. To further refine my time management and communication abilities, I will also take part in a variety of capacity-building seminars, research projects, and proposal writing.
[bookmark: _Toc122837451]Recruitment and Selection
The recruitment and selection experience, ranging from my partner to the questions she asked, felt so real that I forgot I was not in the presence of a recruiter. I think it was a worth-the-while experience even her approach seemed too direct but humans differ in demeanour. Well, I answered most of the questions to the best of my knowledge but I got feedback that I lost focus more than is expected. Everybody periodically loses their focus, but it is crucial to maintain full attention during a job interview; focus on what the interviewer was saying rather than daydreaming as they speak, and show that one is listening by making eye contact, nodding in agreement, and encouraging facial expressions. Again, during the job interview role play I found that I need to be more confident in myself and be clearer on why I would be a good candidate for the job. I also need to pay more attention to the small details such as dress code and arriving on time and not be afraid to ask questions if I don’t understand anything. I learnt that in a real job interview one has to be confident and portray oneself as someone who would be a good asset to their company. One equally has to be aware of the dress code, arriving on time and not appearing uninterested or too enthusiastic. This is because it can make one seem as if one is not sure about working for the firm which will give them a negative impression of one. At my work experience I found that I am good at communicating with other people and understanding what others are saying to me.
I recently had the opportunity to role-play a social worker in a job interview setting. Overall, I felt the experience was positive and beneficial. I learned a lot about interview technique and how to better sell myself as a candidate. However, there were also some areas where I could have improved. Reflecting on the experience using Gibbs reflective cycle has helped me to identify these areas and to develop a plan for how to improve in future.
The first part of the cycle involves identifying a problem. In this case, my problem was that I did not fully engage in conversation with the interviewer and therefore failed to convey important information about myself as a candidate. The second part of the cycle involves analyzing the cause of the problem. In this case, it was because I had not prepared adequately for the role-play. I felt that if I had more time to prepare then I would have been able to come up with better examples of how my experience as a social worker would make me an ideal candidate. The third part of the cycle involves thinking of ways to improve the situation. In this case, I will try to do more research on what social workers actually do in their day-to-day jobs and use that information to come up with better examples during our next interview role-play session.
I believe that being able to effectively communicate relevant information about yourself is one of the most important skills for any job applicant to possess.
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In a nutshell, I desire to be a professional in health and social care which requires great skill in communication, advocacy, empathy, attentive listening, patience, adequate time management, and commitment to professional ethics. Although I possess a good number of these skills, there are still some which I need to hone such like communication and proper management of time. I intend taking some trainings, mentorships, practice, and volunteering to perfect these inadequate skills because I am aware that professionals, notwithstanding their professional educations, may learn these information and abilities through their everyday tasks, or on-the-job training. As a result, academic study and on-the-job training are crucial for mentoring and the development of health and social work professionals in the future.
In my reflective moment on the job interview role which I was told I did well in, I realised I have a little fine-tuning to do on my focus as I seemed to lose touch with reality more than is necessary. Since then, I have been working hard to look people in the eye when communicating with them as well as try to repeat what they said to be sure I heard them right. I recommend that, as students, mentorship and professional guidance should be provided to us early enough so as to help us be on the right track and avoid unnecessary professional mistakes.
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