Introduction to Physiology
Name: Ishrat Nasar
Student Number: 2508113
Module: BMHP5016 






















Introduction
In this report, I will explore the principles of health and social care, which is a care system designed to support, safeguard, and meet the needs of individuals.
The principles of health and social care ensure a duty of care for individuals, support their needs, and maintain patient confidentiality. These principles promote equality and prevent discrimination while upholding respect, effective communication, and professional practice.
The principles outline how to deliver a high standard of care and highlight the importance of patient care from start to finish. They identify the best ways to support families, children, and young people.
The Department of Health and Social Care has seven key principles and core values. The principles work as guideposts to help care workers understand the appropriate methods of treating individuals and adopt best practices to safeguard their choice and dignity (Lead Academy, 2021).
Task 1: Reflection on the Importance of Principles of Health and Social Care
The principles of health and social care focus on a person-centred approach. I believe these approaches include different types of care, such as client-centred, resident-centred, and collaborative care.
I agree that health and social care is about delivering respectful care, protecting patient dignity, and maintaining accountability. By doing this, organisations can build trust, maintain professional standards, and create an inclusive and diverse working environment.
I believe that person-centred approaches focus on patients and their individual needs. The health and social care system has worked collaboratively to support individuals' transitions and promote independence. I believe these principles help the healthcare system support people in a way that meets their specific needs. The Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 states that care should be personalised to meet the needs of everyone, ensuring that the care and treatment provided is centred around the person (Care Quality Commission, n.d.). 
I believe it is important that individuals can speak openly with healthcare professionals and receive a tailored care plan that meets their needs. Individuals can be signposted to appropriate services for additional support. However, not everyone feels comfortable discussing their care needs, which is why healthcare professionals should create a supportive and trusting environment.
There are four key principles which include treating individuals with dignity, compassion, and respect. I agree that care should be enabling, coordinated, and personalised. It is important that healthcare providers take an ethical approach to person-centred care, as this can improve the quality of care provided and enhance an individual's quality of life. Supporting individuals to make informed decisions about their health and wellbeing is an important aspect of person-centred care (NHS Professionals, n.d.).
I believe that providing respect and promoting independence can improve wellbeing. Maslow's Hierarchy of Needs is a five-level theory that includes physiological needs, safety needs, love and belonging, esteem, and self-actualisation. I believe this theory is important in health and social care because it helps professionals understand the importance of meeting an individual's basic needs before supporting personal growth and independence. The theory suggests that basic needs must be met before individuals can achieve personal growth.
Helping a person feel safe encourages communication and supports self-actualisation. Safety needs refer to the desire for a predictable and secure life, including protection from danger, financial stability, and good health (Simply Psychology, n.d.).
Therefore, the principles of a person-centred approach link closely to Maslow's theory. If individuals are not involved in decisions about their care, this may negatively impact their self-esteem and confidence, making them more reluctant to make decisions regarding their healthcare. I believe that respecting a person's choices supports independence because it allows them to remain in control of their care and make informed decisions.
Partnership working requires different organisations and professionals to work together, including social services, the NHS, palliative care teams, nurses, doctors, and home care providers. It is important that agencies such as the police, ambulance services, doctors, and consultants work together effectively. 
I believe teamwork is important because it can identify safeguarding concerns and ensure that individuals receive appropriate support. Clear communication helps professionals understand individual needs. Poor communication between healthcare professionals, families, and agencies can affect the quality of care provided. I believe professionals should respect dignity and maintain confidentiality unless there is a significant risk of harm.
Confidentiality is important because it helps build trust and positive relationships between individuals and professionals. It is important that professionals and families work together to identify risks and ensure that appropriate support is available when needed.
Ethical practice is important in ensuring that patients are treated fairly and without discrimination. There are various laws and pieces of legislation that support healthcare professionals in delivering high-quality care. The Care Act 2014 promotes individual wellbeing, the prevention of care needs, the integration of health and social care services, and the provision of information and advice (Carehome.co.uk, n.d.). I believe this legislation allows individuals to make informed decisions about their care and support. 
There are laws, such as the Health and Care Act 2022 and the Equality Act 2010, which help ensure that patients receive appropriate support and equal access to care. Autonomy allows individuals to make informed decisions about their own care and treatment. I believe that patient confidentiality and accurate record keeping are vital in maintaining trust and professional standards. The Human Rights Act 1998 protects an individual's rights, dignity, freedom, and independence, ensuring that people are treated fairly and with respect.
I believe that person-centred care, partnership working, and ethical practice are fundamental principles within health and social care. These principles help ensure that individuals receive safe, effective, and respectful care that meets their needs. By following legislation, maintaining professional standards, and working collaboratively with others.

Task 2: Practical Examples of Concepts in Practice
Case Study: Alex
The case study I have chosen to discuss is about a six-year-old boy, Alex, who has autism and complex needs, including difficulties with communication, sensory sensitivities, and social and emotional interactions.
Healthcare professionals would need to tailor the way they communicate with Alex. As he is only six years old, they would need to work closely with his parents to understand his individual needs. Communication should be adapted through the use of simple language, communication tools, and sensory toys that help Alex express his needs and feelings.
Partnership working is vital in supporting Alex. Support begins within the family home and extends to the school he attends. The school must ensure that a tailored SENCO plan is in place to meet his educational and developmental needs. The SEN Support process follows four stages: assess, plan, do, and review, ensuring that support is tailored to the child's needs and regularly evaluated (Civil Help, n.d.).
Doctors will work closely with Alex and his family to identify any medical support required and communicate treatment plans to his parents. Specialist interventions may be needed to support Alex's development. Speech and language therapists can be introduced through the SENCO plan or referred by a GP or consultant.
If a social worker is involved, it is important that relevant information is shared appropriately between healthcare professionals, the school, and Alex's family. Multi-agency working allows everyone involved in Alex's care to work together to support his development. Partnership working helps prevent delays in communication and improves access to support services.
Respecting Alex and understanding his condition helps healthcare professionals protect his dignity and wellbeing. When decisions are being made, Alex should be involved where possible, allowing him to make simple choices that help him feel valued and included. Although information may be shared between agencies when necessary, Alex's personal information should remain confidential and only be shared with appropriate consent or when required to safeguard his welfare.
Alex should be protected under the Equality Act 2010 and the Human Rights Act 1998, ensuring he receives fair treatment and equal access to services. I believe that the ethical principles of beneficence and non-maleficence are important. Beneficence involves acting in an individual's best interests and ensuring appropriate treatment and support are provided, while non-maleficence focuses on avoiding harm. These principles help ensure that Alex receives the right care and support.
Tailored plans, effective communication, and coordinated working can support Alex's health and wellbeing while reducing anxiety. Overall, this case study demonstrates how person-centred care, partnership working, and ethical practice can improve outcomes and quality of life for individuals within a health and social care setting.

Task 3: Self-Reflection as a Health and Social Care Professional
Introduction to My Professional Reflection
As a future healthcare professional, I understand the importance of person-centered care, ethical practice, and partnership working. These principles help ensure that high-quality care is delivered and that individual needs are identified, addressed, and supported through dignity, respect, and understanding.
A healthcare professional's role to create a supportive environment in which people feel valued and respected. Policies, procedures, and guidance are designed to protect individuals and promote ethical practice and effective partnership working.
In this reflection, I will discuss how these principles can influence my daily practice, identify my strengths and areas for improvement, and outline my future professional goals.
Applying Person-Centered Care in My Practice
I believe that one of the most important principles in my day-to-day role is person-centered care because it allows me to understand an individual's needs, circumstances, preferences, and values.
Within my role, I will continue to self-reflect and develop my skills to ensure that all individuals are treated equally and that I respect their care needs. As a healthcare professional, it is important to listen, understand, and maintain professional boundaries when supporting individuals and contributing to care decisions.
I believe it is important to adapt my communication, approach, and level of empathy to meet the individual needs of each person. I can do this by contributing to care plans and ensuring my input supports positive outcomes. The Care Act 2014 states that care plans should be centred on an individual's wishes and wellbeing.
An example of person-centred care can be seen in the case study of Alex, a six-year-old child with autism. As a healthcare professional, I would adapt my communication methods and work closely with Alex's family to understand his needs, preferences, likes, and dislikes. This would help me provide support based on his individual needs rather than making assumptions.
Maslow's Hierarchy of Needs can be applied to person-centred care. According to Maslow, an individual's basic needs should be met before they can achieve personal growth and self-actualisation. Safety, belonging, esteem, and support are therefore essential when providing care.
Partnership Working in My Professional Role
Partnership working is vital within health and social care. In my future role, I will work closely with service users, families, carers, nurses, doctors, social workers, and other professionals to ensure individuals receive coordinated support.
Effective communication is one of the most important factors in successful partnership working. Clear communication reduces misunderstandings, improves care planning, and helps ensure that individuals receive the most appropriate support.
The case study of Alex demonstrates the importance of multi-agency working. His parents, teachers, SENCO, doctors, and speech and language therapists must communicate effectively to ensure consistent support is provided both at home and at school.
Working collaboratively allows professionals to share knowledge, identify safeguarding concerns, and improve outcomes for individuals receiving care.
Ethical Practice and Professional Responsibilities
Ethical practice plays a significant role in health and social care. Information should only be shared appropriately and in accordance with confidentiality and data protection requirements.
I will ensure that I maintain accurate records and follow professional codes of conduct. Caring is a core value in health and social care and includes maintaining dignity, meeting physical needs, promoting wellbeing, and protecting individuals from harm.
Maintaining confidentiality helps build trust between professionals and service users. I understand the importance of autonomy, which allows individuals to make informed decisions regarding their own care.
Equality and diversity are fundamental principles I will ensure that all individuals are treated fairly and respectfully, regardless of their age, ethical background.
My Strengths, Areas for Improvement and Professional Development
One of my main strengths is my ability to communicate effectively. I can communicate using a variety of methods and adapt my approach to meet individual needs. I am empathetic and able to understand the feelings and concerns of others.
I am organised and understand the importance of planning and record keeping. These skills support effective partnership working and help ensure that accurate information is maintained.
However, I recognise that there are areas in which I can improve. I would like to increase my confidence within professional meetings and gain more experience working alongside multidisciplinary teams.
To develop professionally, I plan to attend training courses, workshops, and support groups. I would like opportunities to shadow experienced healthcare professionals and receive regular feedback. Setting short-term and long-term goals will help me monitor my progress and continue improving my knowledge and skills.
I am committed to continuous professional development and lifelong learning.
Conclusion
In conclusion, person-centred care, partnership working, and ethical practice are fundamental principles within health and social care. Reflecting on these principles has helped me understand how they influence professional practice and improve outcomes for individuals.
I have identified communication, empathy, and organisation as key strengths while recognising areas where I can continue to develop. Through ongoing training, reflective practice, and professional development, I will continue to improve my knowledge and skills and provide high-quality, person-centred care throughout my future career. Learning contributes to personal growth, helps individuals prepare for future challenges, and supports them in making the most of opportunities in the present (Enlightio, n.d.)
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