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Executive Summary
The police’s response to the 7/7 bombings was both positive and negative in certain aspects. The attack caused a power cut in the underground tunnels which led to there being a major lack of communication between people in the tunnels and those on ground level. The downfall was that the police radios could not be used to communicate with those underground. However, quick thinking resulted in police officers and other workers running back and forth conveying messages. The response time of the police was a matter of minutes which in such an incident as this, is critical to the survival of the injured and the preservation of life. When the incident was declared a clear structure of command and control was set up with different commanders at different levels with their own areas of expertise. After the initial response, the police work together with other government agencies to create and follow long term responses such as CONTEST to tackle the root cause of terrorism and prevent it in the future.   

Introduction
Terrorist attacks are frequent in today’s day and age with attacks appearing in the news regularly. As a result of this, the public services, more specifically in this case the police force must have plans prepared beforehand to deal with such major incidents. JESIP is an abbreviation, namely the Joint Emergency Services Interoperability Principles which was set up in 2012 to set out a standard for multi-agency work and effectiveness (JESIP, 2021). METHANE, another abbreviation that simply lays out the key details when attending an incident, it is advantageous to a regular incident or a major incident (College of Policing, 2013). However, before 2012, there was a lack of planning to deal with major incidents and as a result, led to the public services response not being as effective as could have been. The example of the 7/7 bombings in London in 2005 highlights the strengths and flaws of the police response to such a major incident. Furthermore, although there were flaws there is much to take into account to evaluate the true effectiveness of the public services response.

Main Findings
On July 7, 2005, four people detonated their explosive devices in different areas of London causing chaos and terror (BBC News, 2015). Three of the bombs were detonated in the London Underground and the fourth detonated on a double-decker bus. The intent of the attackers was clear that they focused on highly populated areas in London, giving that the time of the attacks occurred within the eighth and ninth hours of the morning.  According to Dodd and Taylor (2005), the ring-leader of the group blamed the foreign policies of the U.K and promised more attacks like this. He also states that they were at war and that he was a soldier. A statement such as this caused some tension in the government due to the need to try to prevent this. An official report in 2006, states that the investigation into the individuals and their associates were still ongoing (Murphy, 2006). Therefore, the threat of attacks like this is still highly likely at any time. According to The Guardian (2008), on July 21, 2005, just two weeks after the attack on the 7th, there was another attempted attack with four bombers, but their devices did not detonate correctly and nobody was injured. However, had the bombs detonated there was still no prevention for these attacks therefore although the bombs did not detonate this was unsuccessful prevention. 	
The impact of the attack was seen both by the public and the government. The attack took the lives of 52 people and highlighted the weaknesses of national security. Inquests into the deaths of the victims recommended fifteen changes for security procedures. These recommendations go from adding bollards to streets to prevent any vehicles with bombs from driving into populated areas to a regional MI5 which was to monitor potential terrorists coming into the U.K (BBC News, 2015). The impact also affected Muslims living in the U.K as the attackers were linked with radical Islam. According to The Guardian (2015), the increased chance of Islamophobia is due to the attackers sharing middle eastern names with British Muslims and sharing the same culture, which then threatens British Muslims as people begin to create stereotypes in their minds which also affects Muslim children in schools (Hasan, 2015). When a terrorist attack occurs, security agencies and public services like the police force instigate a lockdown. The first few minutes of a terrorist attack is the most dangerous time within an attack occurring, therefore locking down agencies is effective in the prevention of deaths (CPNI, 2018). 
According to Harris (2016), the Metropolitan Police Service due to an increase of resources and planning have more Counter-Terrorism Specialist Firearm Officers, which when an attack like the 7/7 bombings takes place would be an optimal and effective team to send out to deal with the situation. However, when the 7/7 bombings occurred three of the explosive detonated underground, which cut off all communication from those in the tunnels to those on ground level. As a result, the communications from the beginning were not effective as there were very few 999 calls reporting the explosions underground. Since all telecommunications were cut off, transport workers and newly arrived emergency services had to run back and forth sending messages and updates of the situation (GLA, 2006). The true extent of injuries to the affected people was not clearly communicated, as a result, critical time may have been lost in assisting them. Death by traumatic injury was highly likely due to explosives being used and recognising the shock of survivors and identifying haemorrhages or serious blood loss was essential in responding with pre-hospital care and first aid (Geeraedts et al, 2009). 
Allen et al (2009), creates a link between good communication skills and critical thinking which in situations as stressful for the police and the other agencies involved, critical thinking is highly needed and expected of the public services. According to the Home Office (2018), the golden hour is a period, not necessarily 60 minutes, but a short period of time after an incident occurs in which public services have the best chance to help those in need. The bombs exploded on the underground at 08:49 and the first responder was a police officer at 08:55 but the British Transport Police declared it as a major incident at 09:06 which was eleven minutes after the first response which highlights the lack of communications available. (BBC News, 2011). Due to the short response time of the officer, it was a British Transport Police Officer which was in the vicinity of the area when the attack happened, this was effective due to the short response time, but it would have been more effective had the officer been trained in a counter-terrorism speciality. This likely led to the officer not knowing how to deal with the situation as effectively as others who had knowledge in dealing with major incidents. 
There are four main stages of a major incident, the four being: the initial response, consolidation, recovery, and restoration (LESLP, 2019). The initial response is the period in which the response is the highest and is the most crucial phase of a major incident. Much can go wrong or on the other hand, can go very well in dealing with major incidents. According to the Guardian (2011), the rescue operation was hindered by poor communications. The issue of poor radio communications on the part of the London Underground staff was brought up after the King’s Cross fire in 1987, but the issue was not solved. The police therefore could not communicate with the London Underground staff due to the incompatible radio systems. However, although the police knew this, they began to send people to run up and down from the tunnel to send messages back and forth. Although this method was not effective as using radios it was quickly thought of as a new plan.
According to Coget et al (2011), anger and fear are felt in times of crisis when critical decisions need to be made. Major incidents or any incident is likely to cause some anxiety and fear on the part of the victims and the officers. Many different fears may arise, during the attack, there may be fear of death or fear of the unknown when uncertainty arises. Even after attacks occur, members of the public and the police force both have a feeling of uncertainty that an attack may happen again. According to Hussain and Bagguley (2012), the 7/7 bombings shaped the relationship between Muslims and Non-Muslims. Furthermore, such an attack is more likely to create a negative perspective on Muslims, as a result, Islamophobia and racism would increase. Such a devastating event may result in individuals having shock for a short while or Post Traumatic Stress Disorder (PTSD). Barrucho (2020) highlights the shooting and killing of Jean Charles de Menezes. The 27-year-old Brazilian was shot by police seven times in the head and once in the shoulder one day after the failed bombings on July 22nd. The police response was that they thought that he was another suicide bomber and that is why they used that force. This response may have been handled the way it was due to the bombings that occurred only two weeks earlier. Although the police have been trained well to deal with dangerous situations, their judgement and personal views would come into effect. Shain (2011) brings a more aggressive thought which highlights the stereotype of Muslims to be aggressive hotheads who are in danger of being brainwashed into terrorism. The link is always Muslim and terrorist, this stereotype is dangerous as it may lead to discrimination and racism. The killing of Menezes may have been dealt with more cautiously rather than using force immediately, had the attacks not happened on the seventh, would the shooting have? 
On a wider scale of response, according to the College of Policing (2013), the U.K has a structure that is used when a major incident occurs. Although it can be used for an immediate response, it can also be used in planning and preparation for future major incidents. The command structure is made up of three main roles: Gold, Silver and Bronze (GSB). Although it would seem that the roles may be perceived as ranks, it would be more fitting to view them as roles with specific tasks to do, rather than one outranking the other. The three roles have a commander or commanders over them for example, one would be a Gold commander. The Gold level is the strategic approach to an incident, the Silver level is the tactical approach, and the Bronze level is the operational section. It is paramount that each level communicates effectively between themselves, a miscommunication may result in bad planning or response. According to RUSI (2007), in the event of the 7/7 bombings the Metropolitan Police instituted two Gold Commanders due to the attacks being in different locations and to deal with traffic. There were also more Silver and Bronze commanders due to each location bringing different challenges. Furthermore, due to these challenges, commanders in the Silver and Bronze levels had different areas of expertise to deal with arising issues. Had this not been implemented, unexpected issues may have increasingly slowed down the process and effectiveness of the command and control structure. According to Pearce and Fortune (1995), this system is effective in its response in being able to be established immediately without pre-planning. In such an event as the 7/7 bombings, an instant structure to be set up is effective in comparison to using a plan which needs details of an event before being established. On the other hand, when the structure is established, it is recognised that communication throughout each level is paramount. However, it may be taken for granted that when an incident occurs that when the structure is set up, that communications are running well when they might not be. Furthermore, Arbuthnot (2008), explains that there may be misunderstandings between agencies who may need to speak with one of the commanders. This may be difficult if there are multiple commanders with different expertise, it may take longer for an agency to find a commander. Especially in the event of the 7/7 bombings, there were two Gold Commanders for the Police which may have been confusing for someone trying to contact them. 
As well as an immediate response by the police and other agencies, there are also long-term responses in place which come because of terrorist attacks. According to the SDSR (2010), terrorism is a tier-one risk in the U.K, thus highlighting the importance and necessity of such strategies in place to prevent it. According to the Home Office (2011), CONTEST is a counter-terrorism strategy to prevent terrorism in the long term. CONTEST is made up of four key areas, one being to prevent people from becoming terrorists. This area of response to terrorism does not deal with terrorists but deal with potential terrorists. This would result in public services and agencies working together, for example, the police may look for groups or websites that promote terrorist behaviour with the intelligence of other agencies to assist them (Home Office, 2006; Civil Contingencies Act, 2004). Zhang et al (2007), creates a simple link between good teamwork and performance, with the multi agencies working together along with the public services it would create an effective response team.   

Conclusion      
Though there have been countless terrorist attacks over the recent decades, this does not prevent the police and other public services from evolving their methods of response. Planning and preparation are a strength of these services in both the short term and long term. One without the other would leave a major weakness in the structure of response and safety of the public. Until a sudden incident like the 7/7 bombings occur, there is no true guessing as to what can happen. Therefore, as attacks occur it gives the police and other services more data to analyse and better resources to respond to attacks. Though the police response has not been perfected, only through experience will they learn more and add more countermeasures to attacks. Furthermore, planning and preparation for the future allow the police to think ahead of time to what may occur, with new technology arising. According to Wilson et al (2001), people may not learn from positive experiences as much as they do learn from negative experiences. From those negative experiences, they begin to think about how a similar experience may affect them in the future.      
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