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Task 1 – Personal Brand
My personal brand in an employment context is based on professionalism, empathy, and a commitment to providing high-quality care within the health and social care sector. Personal branding refers to how individuals promote their values, skills, and professional identity in order to stand out and create a positive perception among colleagues and employers (Pawar and Gandhi, 2016). In my current role and volunteering experience in healthcare, I aim to demonstrate compassion, effective communication, and teamwork, which are essential qualities for building a strong professional reputation.
To further develop my personal brand in the future, I plan to continue improving my clinical knowledge and professional skills through education, training, and reflective practice. Using tools such as a SWOT analysis can help individuals identify their strengths, weaknesses, opportunities, and potential threats in order to improve their professional identity and career progression .For example, developing stronger leadership and communication skills will help me become a more confident healthcare professional.
My long-term goal is to build a career in nursing and contribute positively to patient care and the healthcare system. By continuously developing my skills, maintaining professional values, and engaging in lifelong learning, I can strengthen my personal brand and move closer to achieving my dream job in the health and social care sector.
Task 2 - Network Map and Rationale
My personal network can be described as a hybrid network, combining elements of both selective and open networking. A hybrid network includes close relationships with trusted individuals while also maintaining broader connections that can support career development and new opportunities (Kadushin, 2012). In my case, my network includes several dimensions such as career, social, support, and community connections. For example, my career network includes colleagues, supervisors, and healthcare professionals I work with or meet through volunteering. My social network consists of friends and classmates, while my support network includes family members who provide emotional encouragement. I am also connected to my local community through volunteering activities.
However, when reflecting on my network, I recognise some weaknesses in my social capital, particularly in terms of bridging and linking connections. Bonding social capital refers to strong relationships with people who are similar to us, such as family or close friends, while bridging social capital involves connections with individuals from different backgrounds or professional groups (Putnam, 2000). Linking social capital refers to relationships with individuals who hold positions of authority or influence, such as mentors or senior professionals (Woolcock, 2001). 
To improve my network, I plan to actively build more professional relationships through training, networking events, and engagement with healthcare professionals. This will strengthen my social capital and support my long-term career goals in the health and social care sector.

Task 3- Blog
Digital Healthcare: Improving Access or Creating New Inequalities?
Target audience: Patients and the general public interested in healthcare services.
Introduction
Digital technology is rapidly transforming health and social care services in the UK. Tools such as telemedicine, online consultations, and health applications are becoming increasingly common within the NHS. These innovations aim to improve access to healthcare services and make care delivery more efficient. However, while digital healthcare offers many advantages, it also raises concerns about whether everyone has equal access to these services.
One of the key developments in modern healthcare is the growth of telemedicine. Telemedicine allows patients to consult healthcare professionals remotely using video calls, phone consultations, or online platforms. This approach became particularly important during the COVID-19 pandemic when face-to-face consultations were limited. Digital services can reduce waiting times, improve access to specialists, and support patients in managing long-term conditions (NHS England, 2014).
Another example of digital innovation is the NHS App, which allows patients to book appointments, order repeat prescriptions, and access parts of their medical records online. The popularity of digital services has grown significantly, with NHS App registrations increasing from around 15 million in 2020 to over 33 million in 2024, demonstrating the rapid expansion of digital healthcare .
Despite these benefits, digital healthcare also presents challenges. Some individuals experience digital exclusion, meaning they lack access to the internet, digital devices, or the skills needed to use online services. Research suggests that around 7% of adults in the UK are digitally excluded, with older adults being particularly affected (Good Things Foundation, 2024). This can lead to inequalities in healthcare access.
Conclusion
Digital technology has the potential to greatly improve healthcare accessibility and efficiency. However, healthcare providers must ensure that digital services remain inclusive and accessible for everyone. Addressing digital exclusion will be essential to ensure that technological innovation benefits all members of society.
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Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The NHS EDI Improvement Plan aims to ensure that all employees are treated fairly and feel respected in their roles. It focuses on creating equal opportunities and reducing unfair differences across the workforce (NHS England, 2023).
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
To reduce the gender pay gap, the plan highlights the importance of transparent pay systems, better support for women’s progression, and improving gender balance within senior roles (NHS England, 2023).
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality refers to the way different personal characteristics, such as gender, ethnicity, age, or disability, can interact and influence how individuals experience inequality or discrimination (NHS England, 2023).
4. Why is it important for the NHS to create a psychologically safe work environment?
A psychologically safe environment is important because it encourages staff to speak openly about concerns or mistakes. This helps improve both staff wellbeing and the quality of patient care (NHS England, 2023).
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan suggests that internationally recruited staff should be supported through clear induction processes, mentoring schemes, and ongoing guidance to help them settle into the NHS more effectively (NHS England, 2023).
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders are responsible for setting the tone of inclusion by encouraging fair practices, holding teams accountable, and ensuring that equality remains a priority within the organisation (NHS England, 2023).
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
One method used to address inequalities is improving access to leadership opportunities for individuals from underrepresented groups (NHS England, 2023).
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
By gathering and analysing workforce data, the NHS can better understand where inequalities exist and take appropriate action to address them (NHS England, 2023).
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working arrangements allow employees to better manage their personal and professional responsibilities, which supports a more inclusive and diverse workforce (NHS England, 2023).
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
An effective strategy for reducing bullying and harassment is to improve reporting systems and ensure staff feel safe and supported when raising concerns (NHS England, 2023).

Task 5- A Letter to Yourself
Dear Younger Me,
I remember a time in my life when my wellbeing was not very good. I felt overwhelmed by responsibilities, uncertainty about the future, and the pressure to succeed in different areas of my life. During that period, I often felt stressed and emotionally exhausted, and I did not always know how to manage my feelings effectively.
Looking back now, I realise how important emotional intelligence and resilience are in dealing with difficult situations. Emotional intelligence involves understanding and managing our own emotions while also being aware of the feelings of others. At that time, I often ignored my emotions instead of trying to understand them. If I had developed stronger emotional awareness, I would have been able to recognise when I needed support, rest, or a different perspective.
Resilience is also an important skill that helps people cope with challenges and recover from difficult experiences. Instead of feeling discouraged by setbacks, resilience allows us to learn from them and continue moving forward. If I had understood this earlier, I might have been kinder to myself and recognised that difficult moments are part of personal growth.
Today, I understand that maintaining wellbeing is essential for both personal and professional development. Taking care of mental health, asking for support, and practising self-reflection can make a significant difference. If I could give you one piece of advice, it would be to trust your ability to overcome challenges and remember that every difficult experience can help you become stronger and more resilient.
Be patient with yourself. You are learning and growing every day.

With understanding,
Your Future Self

Task 6- GANTT Chart (200 words equivalent)
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Task 7- Making Changes- Report
1. Introduction
In a care home setting, it is important to continuously improve services to ensure high-quality care for residents. As a care home manager, I plan to introduce a digital care planning system to replace traditional paper records. This change aims to improve efficiency, accuracy, and communication among staff.
2. Planning the Change
The proposed change involves introducing electronic care plans that staff can access through digital devices. This will help staff update information quickly and reduce errors in documentation. Lewin’s Change Model can guide the process through three stages: unfreeze, change, and refreeze. First, staff will be informed about the need for change and trained on the new system. Next, the digital system will be gradually implemented. Finally, the change will be integrated into daily practice to ensure it becomes part of the care home culture(Lewin, 1951).
3. Skills Required
To lead this change effectively, the manager needs several key skills. These include leadership, communication, emotional intelligence, and problem-solving skills. Strong communication is essential to explain the benefits of the new system and support staff during the transition.
4. Barriers and Solutions
Several barriers may affect the implementation of this change. For example, some staff may resist the new system due to a lack of confidence with technology. Others may feel worried about increased workload or making mistakes. These barriers can be reduced by providing training sessions, offering ongoing support, and involving staff in the change process. Encouraging feedback and celebrating small successes can also help staff feel more comfortable with the new system. Effective leadership and structured change processes are important when implementing organisational change (Kotter, 1996).
5. Conclusion
Introducing digital care planning can improve efficiency, accuracy, and quality of care in the care home. With good leadership, clear communication, and staff support, the change can be successfully implemented.
Task 8- Self-Reflection 
Description
During this module, one of the most important learning experiences for me was completing activities related to career planning and change management in health and social care organisations. These tasks encouraged me to reflect on my personal strengths, professional goals, and the skills required to work effectively in the healthcare sector.
Feelings
At the beginning of the module, I felt slightly uncertain about my future career path and the skills needed to achieve my goals. However, as the module progressed, I began to feel more confident in my abilities and more motivated to develop my professional skills.
Evaluation
One positive aspect of this experience was that it helped me better understand the importance of personal development and planning for future employment. Creating tasks such as the Gantt chart and career planning activities helped me identify the steps required to achieve my goals. However, I realised that I need to continue developing my time management and confidence when planning long-term career goals.
Analysis
This experience was important because it helped me recognise the importance of reflection and self-awareness in professional development. Reflective practice allows individuals to learn from experiences and improve their skills and decision-making abilities (Gibbs, 1988).
Conclusion
Overall, this module helped me gain a better understanding of my personal strengths and the skills needed to succeed in the health and social care sector.
Action Plan
In the future, I plan to continue developing my communication, leadership, and organisational skills. I will also continue using reflection to evaluate my progress and improve my professional practice.
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Task  Jan  Feb  Mar  Apr  May  Jun  Jul  Aug  Sep  

Complete  Level 5  coursework  X  X  X  X  X  X  X  X  X  

Attend  relevant  training and  workshops   X  X  X  X      

Gain  healthcare  volunteering  or work  experience    X  X  X  X  X    

Develop  professional  CV and  cover letter       X  X  X   

Apply for  healthcare  jobs        X  X  X  

Prepare for  job  interviews         X  X  
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