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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  15th of July 2026

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The observation concerned a parenting assessment with father (adult one) as part of the Public Law Outline (PLO) process. The session focused on exploring one’s decision making regarding the safety and wellbeing of his child. Throughout the PLO process, an area of concern that required exploration was one's decision to resume contact with the child’s mother (adult two), despite ongoing bail conditions linked to historical domestic abuse incidents. Additionally, one disclosed concerns about substance misuse and criminal activity within the two's home and irrespective of these worries, took the child to visit. The aim of the assessment session was to hold further discussions that would assist me to assess ones’ insight into the concerns and determine whether the adults who were caring for the child were able to make safe and appropriate decisions. All of which would contribute to the PLO assessment analysis. 

The assessment sessions took place at the child’s school due to the considerable distance that one was required to travel due to residing in a neighbouring Local Authority. By applying this approach to my practice, I adhered to the principles of participation and collaboration underpinned throughout the Social Services and Well-being (Wales) Act 2014 (SSWBA 2014). 

To obtain consent, I contacted one in advance to seek permission for my Practice Lead (PL) to attend and observe my practice, providing him with a clear explanation for their presence. One gave consent over the phone, and again on arrival. Subsequently, obtaining one's consent ensured that my practice was consistent with the principles underpinned within the Data Protection Act 2018 (DA 2018). 
I considered the potential impact of the observation, particularly as it involved sensitive discussions about domestic abuse. I recognised that the presence of my PL could have created a tense atmosphere and caused one to feel scrutinised or less comfortable expressing his views. Subsequently, I assured one that my PL was present for observational purposes only and reminded him that he could withdraw his consent if needed.  

Word Count: 329













	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


During the observation, my communication needed to balance several competing responsibilities. I needed to obtain accurate information from one to address and balance the safeguarding concerns and consider how one’s responses would inform my overall assessment analysis. I felt it was important that I gained further understanding about the contact between one and two, assess its potential impact on the child and consider whether the safety plan required amendments. 

This required purposeful rather than purely conversational communication. Healy (2011) emphasises that communication in social work should be purposeful and linked to assessment, intervention and professional objectives. However, being purposeful did not remove my responsibility to communicate respectfully and support one to participate meaningfully. This reflected the principles of the Social Services and Well-being (Wales) Act 2014 (SSWBA 2014), which emphasise participation in decision making, ensuring that individuals remain active participants in assessments that affect them. 

Prior to the observation, I had already considered one’s communication needs through my ongoing involvement with the family. I had established that One identified as White Welsh and was not a Welsh speaker. In Wales, More than Just Words (2012) highlights that access to services in Welsh is a key component of a rights based and person-centred approach (Welsh Government, 2022). Similarly, the Active Offer requires practitioners to proactively consider language needs rather than assume English is the default language (Social Care Wales (SCW), 2025).
By establishing One’s preference from the outset, I sought to ensure that his communication needs and participation were respected throughout the assessment. Critically, this prompted reflection on how practitioners can unintentionally make assumptions about language based on previous interactions or cultural identity. Although One chose to communicate in English, the Active Offer emphasises that Welsh language services should be equally accessible and not reliant on individuals requesting them (SCW, 2025). This experience strengthened my understanding that promoting dignity, rights and meaningful participation requires continuous consideration of language and identity, consistent with the Code of Professional Practice for Social Care Workers (CoPP 2026) (SCW, 2026).

Furthermore, culturally sensitive practice applies to every individual, including those who identify as White British or White Welsh, as culture encompasses far more than race or ethnicity alone. Culturally competent practice requires social workers to avoid assumptions and remain curious about what is important to each person, regardless of their ethnic background (National Association of Social Workers, 2015). 

Moving on, I recognised that discussing dishonesty and safeguarding concerns could have evoked defensiveness and hostility. I reflected on my previous experiences of undertaking difficult conversations with service users and identified that although there could be potential barriers, I had the core skills required for this observation. However, I recognised the need for support through supervision to ensure that my communication remained purposeful rather than confrontational. Prior to the observation, I engaged in supervision with my Practice Lead (PL) to discuss my approach and identify further communication skills that could be used to effectively manage the difficulties. 

Supervision is essential before organising task focused work because it provides the critical analysis, emotional grounding, and safety checks required to ensure tasks are purposeful rather than just procedural (Stanley, 2018). My PL’s professional oversight meant that my communication skills, risk analysis and professional responses could be discussed and reflected upon prior to the observation. On reflection, I recognised that acknowledging my own support needs was a professional strength not evidence of incompetence. 

Prior to the observation, one disclosed that he felt anxious about discussing the concerns. Reflecting on this, I recognised that his anxiety may have heightened feelings of powerlessness and vulnerability, which could undermine the principles of voice, participation and involvement in decision making that underpin the SSWBA 2014 (SCW, 2024). As the discussion progressed, it transpired that one’s lack of honesty was closely linked to his fear that his child might be removed from his care, whilst his decision to facilitate contact with two was influenced by the child’s emotional responses. However, his intention to evade the safety plan could not be justified based on these reasons alone, and I was required to balance empathy with a clear analysis of the potential impact on the child's safety. 

I began with open questions to enable one to explain the circumstances in his own words. Aspinwall-Roberts’ (2014) argues that assessments should adopt an “exchange” approach, supporting individuals to develop their own narrative and participate actively in the assessment process. This approach created space for one to explain both the incidents and the reasoning behind his decisions. This reinforced the importance of looking beyond the behaviour itself and critically exploring the factors that influenced it. Had I relied completely on direct or closed questioning, I may have primarily focused on one’s dishonesty and safety plan breach rather than gaining insight into the reasons that attributed to his actions. Consistent with the exchange model (Smale, Tuson and Biehal, 1993), I sought to understand both what had happened and why it had happened from one’s perspective. This enabled a more balanced analysis, recognising that whilst his actions raised significant concerns regarding honesty and safeguarding, they were also influenced by anxiety, fear and emotional decision making. Reflecting on this interaction strengthened my understanding that effective assessment requires practitioners to move beyond observable behaviour and critically analyse the context, meaning and motivation underpinning it.

Following one’s disclosure and as the discussion progressed, I used focused and direct questions to explore what one understood about the risks. For example, he initially gave an ambivalent answer when asked whether the children would be safe in two’s care. However, further discussions enabled him to identify concerns relating to substance misuse and two’s difficulties in managing the attendance of unsafe people within her home. When parents look back objectively at their choices, they can better understand the mismatch between their intentions and the actual impact on their child (Redfern, 2017, cited in Anna Freud, 2017). This movement from an uncertain response towards clearer recognition suggests that my decision to apply a questioning and reflective approach supported a stronger analysis of the concerns surrounding one’s decision making. Subsequently, one accepted that his decision making was unsafe and that he had intentionally breached his bail conditions and agreed that supervised contact was necessary at this stage. 

Active listening, reflections and summarising are recognised as core communication skills that help practitioners demonstrate rapport, understanding and encourage disclosures (Weger et al., 2014). I acknowledged one's account that he wanted to support his child to maintain contact with two, whilst encouraging him to reflect on how his decision making aligned with the child's safety and the agreed safety plan. Active listening involves fully attending to the speaker, seeking clarification and responding thoughtfully to promote understanding (Amatullah, 2025). By listening carefully to one's perspective before offering challenge, I was able to explore the rationale behind his decisions whilst supporting him to critically consider the risks. Whilst I retained responsibility for safeguarding the child, I sought to ensure that one was treated fairly, listened to and given opportunities to participate in discussions affecting his family, consistent with the social work values and ethics concerning human rights, social justice and professional integrity (BASW, 2021). 

I strongly feel that this reflected a person-centred approach because I sought to understand the meaning attached to his behaviour without excusing it. Person centred practice requires practitioners to understand and consider an individual's views, wishes and feelings, whilst maintaining a responsibility to safeguard and promote their wellbeing (Safeguarding Wales, 2026). I therefore aimed to respect one's perspective and explore the motivations underpinning his decisions, while retaining professional oversight, analysis and proportionate challenge regarding the risks posed to the child. This balanced approach enabled me to work collaboratively with one without losing sight of my safeguarding responsibilities. 

The CoPP 2026 requires social care workers to meet defined standards of professional conduct and practice, and its accompanying guidance encompasses person centred practice, equality, collaborative working and safeguarding (SCW, 2026). My approach was consistent with these expectations where I provided one with opportunities to explain, clarify risks and offering opportunities to disclose information and discuss the next steps. 

In conclusion, this observation has highlighted that effective social work communication extends beyond the application of individual skills and requires the integration of professional values, ethical practice, critical reflection and safeguarding responsibilities. Throughout the observation, I sought to balance a person-centred approach with my statutory duty to assess risk, and I recognise that effective communication was not only about gathering information but about creating a space where one felt heard, respected and able to reflect on the impact of his actions.
Word count: 1424
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, the social worker was on time and had a room ready for us. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she rang me before the session and then checked with me again before we started. She told me that she was being observed as part of her learning she needed to complete an observation for her coursework. 

	Were you clear why the social worker met with you today?

	Yes, we had already spoken on the phone. 

	How well prepared do you think the social worker was for his or her meeting with you?

	She was prepared, she told me what we would be talking about and gave me the opportunity to explain myself and what had happened. 

	  How has the social worker listened to you and respected your views and wishes?

	She let me speak and gave me time to answer. She didn’t make me feel judged so I felt I could tell her the truth. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, she always explains everything to me. 



	How has the social worker’s involvement met your expectations for this visit?

	Yes, I knew what to expect. 

	Are there any other comments or suggestions that you would like to make?
	No. 
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