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I am doing this report as it has come to my attention that the practicing manager of the local counselling center has received a complaint about the conduct of a reception staff member at the center and a service user. In this report I am going to be discussing about some key theories and explain how they could apply to this case study. These theories are Social identity theory (SID), Attribution theory, Frustration aggression hypothesis (FAE).
The service user is a 15yr old boy who has been diagnosed with Emery driefuss muscular dystrophy which effects the muscles, he cannot sit for long periods of time as this causes him to get cramps in his legs, he also is been treated for anxiety and depression and tried to commit suicide he’s been advised to have some counselling sessions.
The impact that counseling has on individuals is that it “reduces the risk following treatment termination this is one of the benefits provided by cognitive and behavioral interventions in respect of depression and anxiety disorder’’. (Annual review of psychology 2006). In 2020 the suicide rates for 15-19yr olds was 6.9 suicides in every 100,000. (statista 2021) 
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 Social identity theory was first developed in the 1970’s by a man called Henri Tajfel. Social identity theory defines group cognitively in terms of people’s self- conception as group members psychologically a group exists if there are three or more people who evaluate themselves with shared attributes that makes them different from other people. Social identity theory includes phenomena a few examples of these are prejudice, discrimination and inter group conflict there are many more phenomena that this theory attributes. Over a good 45yrs social identity has attracted lots of followers. Since the 1990’s it has become fully excepted all around the world and is also a main social psychologist’s significant general theory of the relationship between self and group. Michael A.Hogg(2018).
Social identity theory is a person sense of who they are based on their group, groups such as social class, family, or even football teams are important sources of pride and self-esteem. Being in a group give us a social identity. There are 3 main processes to the social identity theory and these are social categorization, social identity and social comparison. Social categorization is where the division comes in as in them and us. Putting people into groups is a normal cognitive process we look at the differences and the similarities of the groups. Social categorization is an example of prejudice attitudes we see groups that we belong to as different from other groups this could be male and female or labour and conservatives.
Social categorization is like black, white, muslim or Christian when we do this it tells us things about a person individuals can belong to any group. In the second stage social identification we adopt the identity we belong to if you have categorized yourself a student you will have that as your identity and you will start to be like a student. Social comparison is the 3rd stage and this is where we start to compare our group to the other group.
This theory could apply to the case study as the service user was chosen to play for a football team so this was his group and identity.
 









                                           ATTRIBUTION THEORY
                                                        PAGE 5

Attribution theory is when we want to understand and explain our experiences, and we want to work out why something has happened. If someone does or says something to you as a human you would want to know and understand why they did this and why they acted in that manner. Understanding the behavior of others is very important and the way that they act towards you helps you to understand and know how that person will react in the future it also helps you to decide how you would act towards them. One key question in the attribution theory is ‘’why did he/she do that?  To help to understand the attribution theory I looked at Heider’s theory of naïve psychology he based this on 3 principles. 
In principal 1: He says that people believe that behavior is not random it is caused by some sort of motivation.
In principal 2: He says that humans gather evidence to try and generate and support their casual theories.
In principal 3: He says that we attribute behavior internally and externally.
Heider and Simmel (1994)
In a Heider and Simmel research people were shown a short animation of some geometric shapes moving around they were asked to describe the movement of the shapes and they explained the shapes to be people with intentions, this showed that people have a strong tendency to explain what they see and they attribute motivation and intention to shapes. Being human if we see’s someone repeat the same behavior several times in several situations with different people we may not think that they are an angry person most of the time we may just label them with a trait. If we attribute behavior internally we attribute to their personality attitudes or their character and we may think that they are behaving like this due to personal reasons, but if we attribute behavior externally we may think it is due to the environment or the situation hence them acting out of character.
FAE stands for Fundamental attribution error which is the errors that can occur (FAE) (Heider,1958) this can also be refer to as the correspondence bias (jones & Harris,1967).
FAE say that even though behavior was due to the situation it is more likely to attribute behavior internally. The actor observer effect is also linked to the FAE and it states that we are more likely to attribute other people’s behavior internally and our own externally.
I think that this theory links to the case study as there’s a lot about observing, understanding and explaining linked to it and the service user in the case study was getting angry and started to shout and was getting frustrated therefore he has his reasons for being the way he was and he needs to be understood, listened to and not judged.
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To define aggression can be a complex task as it can be defined in many different ways. Two key theories of aggression are the biological theory of aggression and the social theory of aggression. Hormones and genes have also been linked to having aggressive behavior mainly in men as they have a high increase in testosterone and cortisol but there is no conclusive studies.
Lorenz (1974) viewed humans as being instructively aggressive she says that aggressive energy is always continuously being produced in people that anticipate of an encounter such as a rival or in defense of a valued source. If there is no outlet for the buildup of aggression, then its known as an all of a sudden outburst to let of steam.
3 key theories and models of aggression are frustration aggression hypothesis (FAH)was developed by Dollard et al., (1939) was one of the first attempts to the model and explain aggression in people. Hypothesis suggests that aggression occurs due to frustration by someone or an object they will respond aggressively if appropriate to do so. If a person cannot express their frustration with aggressive behavior they will turn their energy towards a different situation this is referred to displaced aggression.
The aggressive cues model states that contextual and situational factors come into play, aggressive acts are only committed if there are general aggression models.
I think that frustration aggression hypothesis may apply to the case study because the service user is a teenager and may be hormonal and is already upset for losing his place in the football team and having to deal with his illness has made it hard for him to deal with.
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I can conclude that all three of the theory’s relate to the case study in one way or another. Social identity theory is a person’s sense of who they are this is important as this is who you are based on your group. This relates to the service user as he was a member of the football team so therefore that was his group and his identity so he may feel frustrated and angry as that has been taken away from him due to having the illness Emery driefness muscular dystrophy. Having to cope with that alone is a lot for a teenager and I think that due to that he has also been suffering from anxiety and depression and this is the reason for him behaving in the manor that he did with the receptionist as I stated in the attribution theory that it is that you want to understand why something has happened and maybe he can’t understand why it’s happened hence him needing to go and have some counselling sessions so that he can talk about the situation and get some help to understand the reason why. Due to the older in age receptionist and the way she reacted I would say that she maybe also have some problems of her own or going through some women’s problems she may have also been nervous as she is new to the job role and does not have much experience with such behavior she may of felt disrespected as she is older than the service user and may feel she should be spoken to with more respect. 
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