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	NAME: Charlie White

	STUDENT ID No.: 2319888

	DRAFT RESEARCH TITLE QUESTION: An Evaluation of the Efficiency and Effectiveness of Response Policing in South Wales.
INTRODUCTION:

Response policing represents the frontline police service delivery, dealing with emergency and immediate incidents that often shape public perceptions of police legitimacy and capability. In recent years, UK police forces – including South Wales Police (SWP) – have faced increasing pressures due to rising demand, workforce constraints and greater expectations for transparency and accountability.
While significant resources are invested in response units, questions remain about how efficiently and effectively these resources are utilised. National reports, such as those from His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS), have highlighted inconsistencies in call handling, response times and deployment efficiency across forces. Yet there is limited empirical research focusing specifically on the South Wales context.
This study seeks to critically evaluate the efficiency and effectiveness of response policing in South Wales, identifying operational strengths, challenges and opportunities for improvement.


	SUMMARY OF RESEARCH OBJECTIVES: 
To assess how South Wales Police defines and measures “efficiency” and “effectiveness” within response policing.
To analyse response time data, workload distribution and resource allocation across different local policing areas.
To explore officers’ and staff perceptions of organisational efficiency and operational challenges.
To examine public perceptions and satisfaction with response policing in South Wales.
To identify key factors that enhance or hinder effective and efficient response policing.
To provide evidence-based recommendations for improving performance and service delivery.



	LITERATURE REVIEW:

Existing literature on police efficiency and effectiveness often emphasises quantitative performance indicators, such as response times, incident resolution rates and resource utilisation (Loveday, 2018; HMICFRS, 2023). However, scholars also stress that efficiency metrics must be balance with qualitative measures of public trust and officer wellbeing (Bayley, 2016; Reiner, 2020).
Studies in the UK highlight the growing complexity of demand, with mental health capabilities (HMICFRS, 2022). Research suggests that while performance frameworks exist, local variations and managerial approaches significantly affect operational outcomes (Cockcroft & Beattie, 2019).
Despite this, there remains a gap in empirical analysis focused on South Wales – particularly exploring both quantitative data (performance metrics) and qualitative insights (officer and public perspectives). This study aims to fill that gap.

	SUMMARY OF RESEARCH –SURVEY METHOD: 
What research methods are you going to do and why?
Why are they best suited to your research 
Research Design
A mixed-methods approach will be employed, combining quantitative data analysis with qualitative interviews and surveys. This approach allows for a holistic understanding of operational performance and lived experiences.

Quantitative Component
1. Data Source: South Wales Police performance datasets (subject to access), HMICFRS data, and publicly available policing statistics.
1. Variables: Response times, number of calls, incident categories, resource allocation, shift patterns, and crime outcomes.
1. Analysis: Descriptive and comparative statistical analysis using software such as SPSS or Excel to identify trends, inefficiencies, and performance variations across LPAs.
1. 
Qualitative Component
1. Semi-structured interviews with approximately 10–15 response officers, supervisors, and dispatch staff to explore perceptions of operational challenges and organisational efficiency.
1. Public survey distributed online or via community channels to assess satisfaction and perceptions of police responsiveness.
1. Thematic analysis will be used to identify key themes and insights from qualitative data.



	SUMMARY OF SAMPLING FRAMEWORK: 

I will be sampling from a range of people to get a comprehensive answer.
I will be seeking the perspectives of experts to provide objective answer to the question. As well as asking colleagues on their subjective views as they are more passionate and directly effected by the way response policing is structured.

	ETHICAL ISSUES:

Ethical approval will be sought from the university’s ethics committee. Participation will be voluntary, with informed consent obtained from all participants. Data will be anonymised and stored securely in accordance with GDPR and institutional policies.
Other ethical issues will be the amount of previous research completed based off of South Wales Police and whether there will be enough data or whether more international data will be required for the comparisons and debate.


	TIME SCALE:

a time scale has been set out by the university, and I will be sticking to that timeframe as I agree with the period of time set out for each stage of my research.
This will allow me to have approximately one to two months for each stage of the dissertation.
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