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Business services is a diverse industry that is widely offering its services to five sectors: management, construction, business process outsourcing, IT and digital services, and outsourced public services. It is pervasive in the UK and has provided employment opportunities to approximately 3.3m people in the UK. Notably, it is growing among the major industries in the UK, with 12 of the 50 fastest-growing occupation industries, which fall under the business service industry. The growth of this industry motivates the development of other sectors by focusing on the competencies, thus leading efficiency in the entire economy of the UK (Woodburn, 2019). For this industry to grow, some factors must be considered, and this paper discusses the environmental factors that have contributed to the sector's success. The factors contributing to the change in the global business environment are discussed. Business models, for example, PESTEL Framework and Porter's Five Forces, are in the main discussion. The reasons why organisations engage in international trade are covered as well. Under the PESTEL frameworks, economic and environmental factors affecting the railway industry in the UK are discussed in this paper. In contrast, in Porter's Five Forces, the competition in the railway industry and the power of customers are concerned about how they affect the performance of the railway industry in the United Kingdom (Patterson et al., 2019).
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In the UK, there are several service industries, which include: banking, communication, hospitality, transport, medical services, clinical services, educational services, beauty therapy, and many others. In this paper, transport service, mainly railway transport, is dwelt with where the environmental factors are discussed on how they impact the railway transport industry. Railway transport in Great Britain comprises the railway transport in England, Scotland, and Wales. The railway system in Great Britain was the first one in the world. Historically, railways are known to have shaped the economic history of England since they facilitated trade. Up to date, they have strategic significance for the well-being of the United Kingdom (Nash and Smith, 2020). The railway in the UK is known to connect people, businesses, and communities in the country, thus promoting sustainable economic development. Furthermore, the industry has been a source of employment for the people offering the transport service; therefore, it helps the government fight the unemployment problem. In 2018, the UK railway was owned semi-privately, particularly by Network Rail (Network Rail, 2018). Rolling stock companies, which are private companies, owned the trains. The companies leased these trains to private train operating companies and freight operating companies (ORR, 2016). This franchising agreement was by the government for the takeover, and it would be taken back by them when the service agreement ended (BBC, 2018). Franchising is important to the UK railway industry. It has been impacted by many factors, both positive and negative (Khan and Khan, 2020). These elements are classified using two models: PESTEL and Porter's Five Forces. 
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The railway transport industry in the UK has many economic impacts on the people of the UK. Recently, there has been improvement in railway transport, resulting in the positive effects, which are discussed in this paper. There was a rise in the number of journeys in the first year of operation between 2010 and 2011, when the number of trips was recorded to be 115,000. These journeys were to and from Corby, leading to the growth of the Corby town (McCarthy, 2017). After the railway was improved, more people were employed, thus creating employment for those without jobs. The industry has accommodated many people who work in the sphere, offering the transport services in the train, and others in the offices of the railway stations. This creates revenue for the UK government through taxes. From the population data, Corby town was the fastest-growing town in the UK. This means the government will benefit economically from the advancement of the railway. The primary research shows that Corby has been the fastest growing town in England since 2006, which has been facilitated by the railway investment (Herranz-Loncán and Fourie, 2018). 
The primary research also states that of the people living in Corby, 27% of them moved there due to the railway (McCarthy, 2017). It is known that the factors determine the population of people in an area, and the mode of transport can be one of the factors. Apart from creating employment for the people in the railway department, some businesses were started in Corby and brought revenue to the government. Suppliers used the railway to bring their products to the customers, enhancing the reliability of goods. This promoted efficient trade, thus creating more revenue for the government. 
For a long time, the railway transport sector in Britain had been affected by insufficient funds for renovation. Modern trains were bought to facilitate the transportation of people and goods for trading. However, this was not so until 2011, when the improvements in railway transport were made by the government, leasing the sector to a private company that was able to solve the economic problems that faced the sector (Tomeš and Jandová, 2018).
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Railway transport in the UK has impacted its environment in several ways, both positive and negative ones. Firstly, it has a higher carriage than other common means of transport, like road and air. Having higher carriage reduced the road congestion since most people use railway transport to evade the road congestion, which is very common in large cities and densely populated places. The railway moves more than 4,800,000 passengers every day, thus reducing traffic jams and creating significant environmental benefits (Tomeš and Jandová, 2018). 
In addition, extensive use of railway reduced carbon emissions produced by the vehicles. Reduction of the cars in the cities and adoption of the use of railway reduced the amount of carbon dioxide released into the atmosphere. This solved the adverse effects brought by the increased amount of carbon dioxide in the atmosphere. In particular, high levels of carbon dioxide lead to acid rain, which is brought about by the reaction of the water in the atmosphere with carbon dioxide, forming weak carbonic acid (the acid rain itself), which has adverse effects on the iron, leading to corrosion. The increased amount of carbon dioxide in the atmosphere also leads to the greenhouse effect, which results in global warming.
There has been advancement in railway technology where the environment is catered for by trying to eliminate the diesel trains and use the ones that use electric current. This has reduced the carbon dioxide gas emitted into the atmosphere. However, reducing the carbon dioxide content in the atmosphere is not the only benefit; electric trains are also quieter for the passengers and those who reside near the railway (McCarthy, 2017). They have reduced the noise pollution experienced while using diesel trains. 
Railway transport is affected by adverse climatic changes, which interfere with the vehicle. Furthermore, during COVID-19, people were limited to moving in crowds, not opting to use the railway since it involved high carriages. This impacted the railway transport negatively by making continuous losses when the people were under lockdown in the UK. 
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The railway transport industry has faced competition from other forms of transport, for example, the road being the leading competitor in the market. Most people tend to travel on the road, even though there is traffic congestion, and this is because cars can enter remote areas, while the train only stands at the railway station. After World War II, there was a sharp decline in the number of people who travelled using the railway, from 1 billion to 600 million in the 1980s. From the mid-1990s, the number started to increase, and from 2013 to 2014, 1.6 billion passengers travelled using trains (Coote et al., 2017). Due to the development of infrastructure and high standard roads in the UK, people opt to use the road as the means of transport. For railway transport to survive in the global market transport industry, it has to regulate its charges to attract more passengers. Most of the customers in the market prioritise the prices and the costs of a commodity or a service, and therefore, railway transport attracts several passengers.
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In the transport industry, competition is usually immense, where passengers can opt to use the road, railway, air, or water. The atmosphere is quite expensive; therefore, most people use roads and railways since water is not standard on the land. The entry of more passengers' vehicles erodes profitability. Solid and durable barriers to entry are enhanced to prevent the threat of new entrants into the business. 
In maximising profits, railway transport engaged in international trade, where the Great Britain Railway transported around different countries like England, Wales, and Scotland. Through international trading, there is a reduction in the local market dependence and increasing the chances of success. There is also an increase in the efficiency of trading among the countries. Productivity is increased since there is a ready market for the products produced. Most heavy industrial machines are transported through the railway since they are built to accommodate heavy cargo (Jerath, Netessine, and Veeraraghavan, 2017). This becomes an advantage to the sector. International trading promotes innovation, leading to the economic growth of the countries involved. 
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In conclusion, service industries in the UK bring revenue to the country, just like any other industry. In the railway transport industry, the government earns income through the transport sector. Taxes are also obtained in this service, which is a source of revenue for the government. It impacts the environment in various ways, both positively and negatively, and is itself affected in ways such as competition from other forms of transport in the industry, such as road, air, and water. An incoming entrant in the industry, for example, the use of pipes in transporting liquefied petroleum, creates competition since most of the heavy products are transported by railway. Road transport also exposes railway transport to a stiff competition, where most people travel using road transport. Environmental factors that affect railway transport, like the emergence of COVID-19, impacted railway transport negatively when the country was under lockdown. No travels were made, resulting in a significant loss in the industry. Moreover, harsh weather condition also influences the transport industry negatively. Competition is one of Porter's Five Forces that has affected the railway transport industry. Notably, international trade is essential for economic growth and is facilitated by railway services that offer transport among the countries around Great Britain. 
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