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FINAL GRADE

43/100

Enhancing customer service
GRADEMARK REPORT

GENERAL COMMENTS
This paper has been IV'd by Jessica Newport as second marker who agrees with the mark and comments made by 
Antoinette Milne as first marker.

PAGE 1

PAGE 2

Comment 1

It is important to consider including any wine (it could be a blend of varietals, rather than a wine made from just one varietal). 

Comment 2

It is important to include an in-text citation to support your points.
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Comment 3

It is important to include an in-text citation to support your points.

Comment 4



It is important to consider mentioning that one of the main points of the Wine Dispenser is to sell bottles/cases of wine through trial tasting.

PAGE 4

PAGE 5

Comment 5

It is important to include an in-text citation to support your points.

Comment 6

It is important to include an in-text citation to support your point.

Comment 7

It is important to include an in-text citation to support your points.
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Comment 8

It is important to provide an in-text citation to support these points.

PAGE 7

Comment 9

You could also include flavour intensity, body, acidity, sweetness and tannin, for example.
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Comment 10

It is important to consider that not all Chardonnays are light (some are medium or full bodied and have oak influence).



Comment 11

It is important to provide some food & pairing guidelines to demonstrate knowledge and understanding of the principles.
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Comment 12

It is important to provide an in-text citation to support these points.
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Comment 13

It is important to mention what the temperatures are, to demonstrate knowledge and understanding.

Comment 14

It is important to provide an in-text citation to support these points.
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Comment 15

It is important to provide an in-text citation to support these points.
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Comment 16

It is important to provide an in-text citation to support these points.
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LITERATURE ENGAGEMENT /10

10

KNOWLEDGE & UNDERSTANDING /20

COGNITIVE & INTELLECTUAL /20
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SILVIO LISCIANDRELLI 43

Remember to include the, "Acknowledgement of AI" statement. Throughout the presentation, it is 
important to include in-text citations to support your points (please see in-text comments). You have 
provided 15 references and 20 were required.

It is important to establish a need for the training and to give evidence of the need (for example, 
after asking 20 customers if they knew how to work the Wine Dispenser, none of them knew). It is 
also important to provide an introduction including some information about you and what the 
objectives of the training session are. There is much description of how the Wine Dispenser works. It 
is important to mention using training techniques. The quiz at the end is a helpful idea.



9

10

PRACTICAL APPLICATION /25

10

TRANSFERABLE SKILLS /25

There is a lot of description and more evaluation and analysis is required (such as evidence for the 
need to have the training, training techniques, what the cues are for customers buying wine, for 
example). It is important to provide as much detail as possible in some parts, to enhance critical 
evaluation and analysis (please see in-text comments). It is also important to provide some food & 
wine pairing guidelines, in order to demonstrate knowledge, understanding and evaluation of the 
principles (please see in-text comments).

The visual images are helpful in illustrating the words. More linking of the theory to practice is 
important, for example, demonstrating how customers buy (the cues) and linking that to the 
practice of selling effectively. Also, there were no training materials provided (please see the Module 
Handbook Assignment #1 details in Moodle). Had there been training materials provided, the mark 
could have been higher.

The words on many of the slides are quite small and it can be helpful to consider using larger font 
and/or spreading the words/points over more than one slide. More detail is required to demonstrate 
transferable skills (please see in-text comments). Your presentation at NDJ Wines was clear and 
professional. It can be helpful to demonstrate the use of the wine dispenser. Also, there were no 
training materials provided (please see the Module Handbook Assignment #1 details in Moodle). 
Had there been training materials provided, the mark could have been higher.


