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Abstract

The aim of this research was to evaluate the effectiveness of Taser which is used by South Wales Police force. The researcher conducted academic research into the use of Taser and the positive and negative impact it can have on police and the public, as well as completing evaluation of documented real-life situations involving the use of Taser and action research into the perception of the Taser from police officers currently serving, or previously serving and also from members of the public.
Through construction and distribution of a survey, the researcher built an understanding of the views of current and previously serving police officers of South Wales Police and members of the public in South Wales. The findings of the project identified that it is believed that Taser is an effective strategy used by South Wales Police, when used justifiably, proportionately, lawfully and necessarily. Therefore, the aim of answering “Is Taser an effective strategy in South Wales Police?” was successfully achieved.
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1.0 Introduction

1.1 Background
The introduction of Taser to the UK began in 2003, whereby David Blunkett who was actively the home secretary at that time period provided the authorisation throughout England and Wales for Taser (Bleetman, Steyn, Lee, 2004). Classified as a prohibited weapon under Section 5 of the Firearms Act 1968, Taser is permitted to be carried and used, if necessary, by police officers when carrying out their duty, however it is acknowledged that an officer must be specially trained and accredited in order to be permitted to use a Taser as a serving police officer (College of Policing, 2013).
There has been many debates in regards to the possession and use of Taser by police and there are  documented concerns regarding the use of taser which has produced findings that black and ethnic minorities are more likely to have Taser discharged against them than white people .There is also research that has also been conducted where it has been identified that there are medical implications from the use of Taser (McGuinness, 2016).


1.2 Aim
The aim of this dissertation is to evaluate the effectiveness of Taser which is used by South Wales Police.


1.3 Objectives 
Objective 1: Academic research into the use of Taser and the positive and negative impact it can have on the public and the police 

Objective 2: Evaluation of documented real-life situations involving the use of Taser

Objective 3: Action research into the perception of the Taser from police officers currently serving or previously serving and also from members of the public.


1.4 Research Structure 
There will be five chapters in the research in order to fulfil the objectives of this study.

Chapter One has presented the aim of the research as well as the multiple objectives to achieve the aim of this study. The research will consist of primary data by means of a questionnaire distributed to police officers currently serving or previously serving South Wales Police and also from members of the public within South Wales. The research will also consist of a literature review.
Chapter Two contains a review of literature which analyses the personal protective equipment of the police, the use of force used by police, the technology of Taser, the use of Taser by the police, the human rights aspects of Taser and the public’s confidence in the police. 
Chapter Three will outline the approach and methodology that will show a primary research method that is most suited for this study. The intention is to identify research gaps in relation to Taser and for the data collected to be analysed.

Chapter Four will then analyse the data that has been collected using primary and secondary data. Following analysis, a presentation of findings can be completed.
Finally, chapter five discusses the results of the research and offers suggestions based on the academic observations as a result of the dissertation and will conclude the dissertation.


1.5 Conclusion
Chapter one of this dissertation has introduced the research, as well as identifying the aim and three objectives. The following chapter consists of a literature review, presenting an expansion of the aspects surrounding Taser. 


















2.0 Literature Review
2.1 Introduction
The police service is an ever-growing organisation whereby it is consistently assessed and reviewed not only by themselves by also by independent bodies such as His Majesty’s Inspectorate of Constabulary and Fire and Rescue Service and The Independent Office for Police Conduct. Work that is consistently being carried out by the independent bodies, identifies changes to be made, one category being the components of personal protective equipment used by the police service. 


2.2 Personal Protective Equipment for Police Officers 
Personal Protective Equipment (PPE), is equipment, which is utilised to provide protection from hazards, which are more commonly used in a workplace to provide protection form hazards associated with that type of work (Smith, 2022). Workers who may be exposed to risk, are provided with suitable personal protective equipment by their employer (Police Federation, 2023). 
As the police service is continually reviewing and reflecting on the service provided and continue to make developments in policing, this also includes the personal protective equipment provided to police officers. Personal protective equipment has continued to be modernised and has drastically changed since the early era of policing. Officers typically wear uniforms provided to them; they are not required to purchase them. Trousers, an operational shirt, a jacket, a high-visibility blouse, a lightweight jacket with high visibility and headgear make up a typical uniform. The body armour is one of the most crucial components of PPE. Wearing this armour as near to the body as possible will protect officers. Tasers, batons, handcuffs, helmets, safety harnesses, eye protection, respiratory protective equipment, etc. are additional items (PolFed, 2023). Mercer, (2019) notes Northamptonshire Police chief Nick Adderley told Sky News he believes the stun guns will be issued as standard protective equipment, alongside batons and handcuffs, to deter people from attacking officers. Although officers are not required to wear all protective gear at all times, they should utilise it as needed and in accordance with their training (Banks, 2022).  
This literature identifies the current level of personal protective equipment of police officers which is highly relevant to this project, as statements made as noted by Police Chief Nick Adderley expresses his opinion on Taser being distributed to all officers. However, this literature fails to note on not only the thoughts of police on this matter but also the members of the public.

2.3 The Use of Force by Police Officers
On a daily basis police officers are tasked with making a number of decisions which vary widely according to circumstances and also have a duty to intervene in situations which should not be happening and require involvement to put the situation back right (Bittner, 1974 quoted by Klahm, Tillyer, 2010). The wide variation covers functions notably fighting crime, maintaining order, or keeping the peace, delivery of service, problem solver and dispenser of force. Authority is given to the police to use a different degree of force to ensure the co-operation and compliance of the public who become involved in situations requiring police action (Klahm, Tillyer, 2010).
It is noted by Brown (2021), “Police officers can use proportionate and necessary force in the course of their duties”. The authority given to police enables police officers to apply common law powers that authorise the use of force on civilians. The common law powers available and at the disposal of police officers are namely Section 3, Criminal Law Act 1967 and Section 117, PACE. The Criminal Law Act of 1967, Section 3, permits the use of reasonable force to deter crime or support a valid arrest which slightly differentiates to where police officers are permitted to use reasonable force in the exercise of their PACE powers under Section 117. When a use of force is carried out by police officer, the forced used must be justified by the officer, proportionate and reasonable in the circumstances they are faced with, and a minimum amount of force is to be used to achieve the result desired by the police officer. A police officer must be able to justify and account for the amount of force they have used whilst carrying out their duty. As well as using force when protecting the public, investigating crime and preventing crime, police officers may also use force in the defence of any other person and also themselves. As reasonably as possible non-violent methods should be used before the use of any force, and when the force is used it should be again necessary and reasonable (Brown, 2021).
Through the use of this level of force there could be major implications and such implications need to be considered by the police officers. Police officers should also consider further the implications of using force when dealing with children or vulnerable people. All individual officers are responsible and accountable for their use of force, and they must be able in law to justify the use of force and actions which they have used and this should be recorded and reported as soon are reasonably practicable to do so. Should there be any threat or potential of death or serious injury towards any person, involving a police officer, this is where potentially lethal or lethal force should be used.  (Brown, 2021).
Literature surrounding the use of force by the police, is relevant to this project as it notes the powers at the disposal of the police and that considerations and justifications are key when police act using force. The police need to be aware of the implications of the use of any level force not only Taser and must acknowledge they are accountable for their actions.  


2.4 The technology of Taser
Langford (2023) notes “deadly or lethal force is what law enforcement may use in extreme conditions where other types of force are not available of efficient. Deadly force is defined as physical force that can potentially cause death or serious bodily harm to a person”. Tasers can cause debilitating injuries and can be life threatening despite being marketed as a weapon which is less lethal. Since 2018 it has been reported by Amnesty International 18 deaths across England and Wales were as a result of tasers used by the police (Meyer, 2023). 
An introduction of Taser as personal protective equipment is arguably the most noticeable change in the United Kingdom. Following introduction of Taser in 2003, it is said that the purpose of Taser being allocated as personal protective equipment to police officers was to bridge the gap between the use of firearms and incapacitant spray. Alongside being labelled as ‘Taser’ it is also referred to as a Conducted Energy Device (CED) or a (Conducted Energy Weapon). Due to the intention of incapacitating a person without causing any serious injury or death, Tasers are said to belong is a list of technologies categorised as ‘less lethal’ (Dymond, 2018). For a person to become incapacitated by a Taser, the handheld device fires two small darts, which range up to a distance of 35 feet, transmitting 50,000 volts. The delivery of the electric shock depends on the darts penetration and with the ability to penetrate clothing, the result of a successful penetration promotes a temporary incapacitation by disrupting the nervous system (Plouffe, 2023). It is noted by Dymond (2018) “the Independent Police Complaints Commission noted an ‘obvious mismatch between the public perception that Taser is a high-level use of force.” It is reported that the use of Taser is safe, provided that the use by the police officer is lawful however there is a potential of injury to a person which a Taser is used upon.  

The continuous dispute about the physiological effect of the Taser is shown by recent incidents. While the evidence that is now available indicates that Taser proximate deaths and deaths following Taser deployment are uncommon, little is known about the reasons behind the few fatalities that do occur and whether or not the Taser played a role in them (White, Ready, 2009).


2.5 The usage of Taser by Police
When police officers are faced with a person reacting with aggressive physical resistance, officers who were in possession of taser were more likely to respond with the use of taser than the use of other personal protective equipment such as baton and pepper spray. Alternatively, when police officers were dealing with non-aggressive resistant person, it has been found that the presence of Taser did not impact on how officers would deal with the persons involved in the incident (Dymond, 2018). In the case of Jordan Walker-Brown, Walker-Brown stated “But what they are not entitled to do is use a Taser on me when they knew that I did not pose any threat to them whatsoever. I was running away from them," (Kelly, 2020). Data that has been collected seemed to indicate that officers were employing Tasers rather than firearms in situations that were deemed "potentially lethal. (Dymond, 2018).

Knife and sharp object crimes have become more common in British society; in 2018, they hit a nine-year high. (Office for National Statistics, 2019 quoted by Browne, Green, Jareno- Ripoll, Paddock, (2022).  In British Law, knife crime is defined as a crime as a result of carrying a weapon being a knife or sharp object with the intent of using it to harm themselves, or to threaten or harm another person (quoted by Browne, Green, Jareno- Ripoll, Paddock, 2022,Allen & Audikas, 2019). It is noted by National Police Chief’s Council (2019) “Some knife incidents may be suitable for the deployment of Taser, whilst others will require a firearms response, depending on the circumstances, threat and risk presented in each case.”
Following an incident in Port Talbot, South Wales, two police officers attended an address in relation to a domestic incident. Whilst officers were dealing with the incident, the male subject involved lunged at police officers whilst in possession of a large kitchen knife. As a result of one police officer drawing taser the male responded by holding the large kitchen knife to his own throat, whereby police officers discharged taser and the male was then arrested. As a result of taser, the incident resulted in all parties being safe and well despite emotional trauma, especially to the police officers (Evans, 2022).  
In the case of Jordan Walker-Brown, who was paralysed after being tasered by police which he believes was a result of being targeted because he is black. As a result of being pursued by police officers, Walker-Brown jumped up onto a wall, when a taser was discharged at him. Walker-brown fell over the wall and landed on a concrete path around 2 metres below the wall and close to a canal. Walker-Brown believed that should he have been of a different race to being a young black male, he would not have been subjected to any attention from the police. As a result of previous personal experiences with the police as a young black male, Walker-Brown is very fearful of being alone in the presence of police and believes this is the same feeling amongst most black males (Kelly, 2020).

2.6 The Human Rights Aspects of Taser
Amnesty International USA, who are a human-rights organization, reported since 2012 as a result of Taser being used by law enforcement in the United States there has been at least 500 deaths. This disagrees with the claim made that Taser use is “non-lethal”. However Numerous fatalities have been linked to associated medical issues like heart disease, drug use while a taser was being deployed (Plouffe, 2023). In a special report released by the National Institute of Justice following the Department of Justice's investigation into deaths following electro muscular disruption, it was concluded that "there is no conclusive medical evidence within the state of current research that indicates a high risk of serious injury or death from the direct effects of Taser exposure (National Institute of Justice, 2008 noted by White, Ready (2009).
Following a case in the U.K whereas a result of taser being discharged, a male suffered a cardiac arrest whereby the male has claimed that this was a breach of article 2 of the European Convention on Human Rights, which documents that everyone has the right to be protected. Alongside a consideration for a breach of article 2, there is also consideration for a breach of article 3 that no one shall be subjected to torture or to inhuman or degrading treatment of punishment (Khan, 2013). A use of Taser is likely to be a violation of Article 3 should the use of the Taser not be necessary, it is particularly in instances whereby the Taser is used against elderly and/or vulnerable individuals (Harman, 2023).
 

2.7 The confidence of the public in the Police
In the United Kingdom, the policing model is reliant upon the public’s trust alongside the public’s consent. This confidence is founded on the public's perception of how the police treat them as well as the police's effectiveness and skill in combating various crimes and upholding order (Mynenko, Ditcham,2022). Closely linked to the legitimacy of law enforcement, the public’s confidence in law enforcement is a critical issue is any country. If the public do not have confidence in the police resulting in low or zero trust, members of the public will be reluctant to contact police to request their services and report crimes (Goudriaan, Wittebrood, & Nieuwbeerta, 2006, quoted by Hyunseok, Hee-Jong Joo, Jihong, 2010). A key indicator of police performance is public trust in the force. The perceptions of personal safety and fear of crime among residents are known to be significantly influenced by their confidence in the police. People tend to feel more personally safe and less afraid of crime when they have more positive views towards the police (Nofziger & Williams, 2005, quoted by Hyunseok, Hee-Jong Joo, Jihong, 2010). The public’s willingness to cooperate with police can be influenced by an increase in trust and confidence as a result of a positive experience (Miller and D’Souza, 2016; Wedlock and Tapley, 2016 cited by Gov.uk 2023).

Social standards, values, and beliefs are strongly linked to an individual's perceptions and attitudes towards the police. People with diverse cultural and political backgrounds and from other societies may have differing opinions about the police (Huebner et al., 2004, Payne and Gainey, 2007). It is noted by Mynenko, Ditcham (2022) “according to the 2020 Crime Survey of England and Wales, public confidence in the police has been on a downward trend over the last two years – from 62% in 2017 to 55% in 2020.” According to certain research, individuals with mental health conditions, members of indigenous and minority populations, and those who have used drugs or alcohol are more likely to be tasered (Gau et al. 2010, cited by Dymond, 2018). The majority of people who lost their lives following the use of taser were under the influence of drugs or had underlying medical conditions, therefore leaving uncertainty surrounding the risk raised should Taser be used against a person in those situations (White, Ready, 2009).


2.8 Review Synopsis
Following a review of researching literature for this project, there were noticeable gaps regarding the Personal Protective Equipment for Police Officers, The Use of Force by Police Officers, The technology of Taser, The usage of Taser by Police, The confidence of the public in the Police and the Human Rights of all persons in relation to Taser.
Taser has raised many questions and concerns since its introduction to policing, and these questions and concerns are continually discussed. Through review of the literature available, police continue to use Taser when dealing with incidents of different natures especially physically aggressive and combative people. The Taser provides many operational benefits such as the ability to use from a distance and also immediate incapacitation of the person. However, the safety of the Taser continues to be questioned. It is important for officers operating using Taser to consider the protection and safety of all persons, against the potential risks which are associated with Taser, and to ensure that they are working within the laws, policies that have been set and in line with the training which they have received and completed.  This project also will evaluate whether Taser is a breach of human rights and in turn the affect the Taser has on the public’s confidence in the police.






















3.0- Research Methodology 
3.1 Introduction
The focus of this study is Taser, whereby the author looks to develop knowledge and understanding of the use of Taser, by South Wales Police. The aim is to conduct academic research into Taser, contemplating both its positive and negative impacts. The research will be considered alongside an analysis and evaluation of the use of Taser in real life situations, since its introduction to policing.  The intention is gaining perceptions of Taser from both Police Officers and members of the public. 
Following the introduction of Taser in 2003, there have been many debates, questions and queries that have been raised in relation to Taser. As a result of the continuous conversations ongoing surrounding the Taser, the author decided to complete this project to research and gain a broader level of knowledge and understanding regarding Taser.

3.2 Research Strategy 
Leedy & Ormod (2001 noted by Williams, 2007) noted that “research is the process of collecting, analysing, and interpreting data in order to understand a phenomenon”.  There are numerous approaches to conducting research, however the three most common are quantitative, qualitative and mixed methods. The researcher anticipates what type of data is desired and selects the method that will best provide the required response to the research question (Williams, 2007).
Gathering and evaluating numerical data is the process of conducting quantitative research. It can be used to evaluate causal links, identify patterns and averages, form predictions, and generalise findings to larger populations. Quantitative research provides many advantages to the author, this method allows a replication of the study, a direct comparison of results, the ability to conduct large samples and it allows for hypothesis testing. However, there are a number of disadvantages to this research method as there is potentially structural bias and a narrow focus to the research (Bhandari, 2022). The author of this study considered the quantitative method to be the most suitable method of research for this particular study.
The advantages of quantitative research were evident as the author could obtain clear, concise numerical data which was easily comparable. An electronic questionnaire was designed and subsequently distributed to members of the public, served by South Wales Police and both current, and ex, serving police officers of South Wales Police. This varied audience assisted the author in gaining a broader perspective of whether Taser is perceived to be a positive, or negative, resource, at the disposal of the Police. 


3.3 Data Collection
The process of obtaining information for research, strategic planning, commercial                     decision-making, and other uses is known as data collection. It is a vital part of research projects and data analytics applications: The information required to analyse business performance or other results, anticipate future trends, actions, and scenarios, and answer questions is provided through effective data gathering (Stedman, 2022). Data collection can be obtained by various means, including both primary research and secondary research. 
According to the primary research definition, research involving the gathering of unique data targeted to a single topic is considered primary research (Gratton & Jones, 2010 noted by Bouchrika (2024). Primary research is sometimes known as original research since it is frequently conducted with the goal of generating fresh knowledge. Examples of primary research is through focus groups, data analysis, observation, interviews, and surveys.  When conducting primary research, scientists formulate research questions or hypotheses, gather and examine quantitative scientific information, and come to conclusions supported by evidence. Researchers try to find answers to questions that have never been found before or even posed before, by conducting primary research. Primary research differs from secondary research in this level of originality. Secondary research is conducted through the use of sources such as academic peer-reviewed journals, published books and articles, government agencies, educational institutions, commercial information sources (Gratton & Jones, 2010 noted by Bouchrika (2024).
The author utilised the use of primary research to collect the data required for this study. Through the use of Survey Planet, a questionnaire was developed consisting of a number of closed questions, whereby a number multiple choice answers were available to the participants. These questions were based on Taser, in relation to its use as personal protective equipment for Police Officers, the use of force by police officers carrying Taser, the technology of Taser, the usage of Taser by Police and the confidence of the public in the police with regards to Human Rights. Participants were provided with a 14 day deadline period within which to complete the questionnaire, subsequent to the distribution of a direct link.  Following the successful completion of the questionnaires, Survey Planet made the data available for collection and analysis. 


3.4 Data Analysis 
Following a number of participants successfully completing the questionnaire, the data was able to be analysed in simplified formats. Through the use of charts and graphs, Survey Planet provided a service which ensured the data collected was presented in easy formats (Survey Planet, 2024). The information gathered from the questionnaire was displayed, analysed and compared using charts, enabling both the author and reader to easily understand the results.
The use of a questionnaire, and quantitative method, to collect data, were successful in enabling the author to gain a greater understanding and knowledge of the use of Taser in South Wales.


3.5 Limitation and Potential Problems 
In order to prevent issues arising as the project progressed, limitations and potential problems were identified at an early stage. Ethical issues were also considered to ensure that the research and findings of this study are not bias in nature. The questionnaire was distributed to a diverse range of people to ensure a wide range of views were obtained and that the research collated was not bias due to age, gender, race or sexuality. Each participant also completed the questionnaire anonymously, ensuring no participant would be traceable from the research collected.  



3.6 Conclusion
This chapter has identified the research methodology and has explained the approach planned to conduct research through utilising a questionnaire, with closed questions to analyse the data gathered. The following chapter will analyse and present the findings from the data collected from the questionnaire.






























4.0 Analysis of Results

4.1 Introduction
The aim of this chapter is to discuss the findings of primary data from fifty-nine respondents, collected following the distribution of a questionnaire. The purpose of the research was to explore how Taser is perceived by members of the public, and both police officers currently serving, and previously serving, in South Wales. 

4.2 Data Analysis 
Data analysis is a thorough process of examining, purifying, converting, and modelling data in order to find relevant information. It enables users to make inferences, and aids in decision-making. It is a complex process that involves a variety of approaches and procedures to analyse data in different formats, both structured and unstructured, from a variety of sources (Crabtree and Nehme, 2023). In order to collect the data required for this study, Survey Planet was utilised to create a survey consisting of fifteen questions designed to examine whether the introduction and use of Taser is perceived as a positive or negative step in policing (see Appendix 1). On completion of the questionnaires, Survey Planet presented the data in both numerical and graph formats, so that it was readily available for analysis and interpretation (see Appendix 2).

4.3 Demographics and Descriptive Statistics
The survey was distributed to a total of seventy people, however only fifty-nine responded. Of the fifty-nine respondents, twenty-nine were either currently serving, or previously serving, police officers of South Wales, and the remaining thirty were members of the public in South Wales. The survey was shared through a link via WhatsApp, and prior to completing the survey, the participants were informed that the survey was anonymous, and that their results would be published as part of this dissertation.


4.4 Findings 
When analysing the type of respondent that had completed the questionnaire, there was a very even response from members of the public (50.8%) compared with current/previously serving police officers (49.2%). This result demonstrated that overall results would not be biased by involvement in the police service. Of the respondents, 57.6% had not used Taser in any manner or ever been present at an incident where Taser had been used, however 100% of the respondents had a minimum of ‘some awareness’ of what Taser was. 
It is noted by Mercer (2019) “Northamptonshire Police Chief Nick Adderley told Sky News he believes the stun guns will be issued as standard protective equipment”. There were mixed responses by respondents when asked “Do you think Taser should be standard personal protective equipment (PPE) for police officers?” 1.7% believed no police officers should carry Taser, 39% believed that only some should carry Taser, and over half of respondents (59.3%) believed that all police officers should carry Taser. 
78% of respondents believed that public safety is enhanced by the possession of Taser, 11.9% were unsure, and 10.1% believed that police possession of Taser does not enhance public safety. In addition, when asked the question “Does the possession of Taser improve the level of safety for police officers?”, 3.4% were unsure, 5.1% answered no, and the remaining 91.5% answered yes. These key questions demonstrated that respondents believed that Taser enhances the safety of both police officers and the public, however more respondents believed Taser is a greater protection for police officers’ safety than for the safety of the public.
Nofziger & Williams (2005 quoted by Hyunseok J, Hee-Jong Joo, Jihong, Z, 2010) note “the perceptions of personal safety and fear of crime among residents are known to be significantly influenced by their confidence in the police”. Responses to this questionnaire demonstrated that Taser had an effect on the majority of respondents’ confidence in the police. 59.3% stated that the use of Taser positively affected their confidence in the police. No respondents reported that their confidence was negatively affected by Taser but 40.7% responded that Taser did not affect their confidence in the police at all. This result demonstrates that whilst many respondents believe Taser enhances safety more for police than the public, Taser does not impact negatively on confidence in the police.
As noted in earlier research “all individual officers are responsible and accountable for their use of force, and they must be able in law to justify the use of force and actions which they have used” (Brown, 2021).   When questioned about whether Taser is a justified use of force, 1.7% of respondents believe Taser is never justified, 64.4% of respondents answered that sometimes it can be justified and 33.9 % believe Taser is always justified. Questions have been raised about whether the use of Taser breaches Human Rights, but this research found that an overwhelming 89.8% of respondents did not believe Taser is a breach of Article 3 of the Human Rights Act - as long as the use is justified, proportionate, lawful, accountable, necessary. 8.5 % believed that Taser usage is not a breach of Article 3 of the Human Rights Act at all, but the remaining 1.7 % stated that they believe Taser use is a breach of Article 3 of the Human Rights Act. 
One of the most researched, secure, and efficient ways to neutralise a threat fast is with TASER technology (Axon, 2021). When determining perception of how the use of Taser effects police incidents, this research found that 40.7% of respondents believe that Taser helps to deescalate situations. No respondents believed that it purely escalated situations, however 59.3% of respondents stated that they thought the effect of Taser depends on the situation. 
Finally, in considering whether Taser is an effective strategy used by South Wales Police, 1.7% of respondents were of the opinion it is not, 13.6% were undecided but the vast majority of respondents (84.7%) were of the opinion that Taser is an effective strategy.


4.5 Conclusion
In conclusion, this chapter has gathered responses in relation to Taser from a total of 59 persons. The responses demonstrated that overall, respondents believed that Taser enhances the safety of both police officers and the public.  Taser is not perceived to be a negative resource by the respondents of the questionnaire, although it is overwhelmingly agreed that officers should be required to justify their use of Taser, to prevent breaching Article 3 of the Human Rights Act. The vast majority of respondents believed that Taser is an effective strategy used by South Wales Police.
The next chapter of this dissertation will aim to discuss the findings of these results.
5.0 Conclusion and Recommendations

5.1 Introduction
The previous chapter of this dissertation provided an analysis of the primary data gathered through the quantitative method of distributing a questionnaire. This chapter will work towards reviewing the conclusions and limitations of this project alongside any recommendations that have been identified in relation to Taser. The ultimate aim of this study is to determine: ‘Is Taser an effective strategy in South Wales Police?’


5.2 Achievement of Objectives
How does the use of Taser impact on both the police service and the public?
An examination of how Taser can impact on the police service, as well as the public, was explored via a literature review, and a questionnaire. Since the introduction of Taser, it has been found that police are more likely to use Taser over other appointments and police would use Taser rather than utilising firearms. When Taser has been used on members of the public, it has resulted in ensuring the safety of victims, however the use of Taser on a subject can be negative as well as positive. The use of Taser has resulted in the safe detention of subjects, but it has also resulted in injury, sometimes life changing, and this has had a negative impact on the confidence that some members of the public have in the police.

Documented real-life situations involving the use of Taser.
Situations involving taser were documented within the literature review. It was evident that in the use of Taser in the case of Jordan Walker-Brown, Walker-Brown was tasered from height. On the limited information provided in the source of information, the police officers did not consider the possible implications of using the taser whilst the subject was at height. As a result of the use of Taser, the male fell around two metres and was paralysed following the fall. In contrast however, during an incident in Port Talbot, a male was in possession of a knife which he held against his throat.  This situation was safely and successfully resolved following an effective use of Taser by the attending officers. This action ensured the safety of all involved, namely the victim, subject and the attending police officers. 

What is the perception of the Taser from police officers currently serving, or previously serving and also from members of the public?
Through the application and distribution of a quantitative questionnaire, the perceptions of a number of different aspects of Taser, were obtained from current and previously serving South Wales police officers, as well as members of the public. The questionnaire provided the respondents with a variety of questions regarding Taser, and the respondents were asked to choose the response that best expressed their views or opinions, from a selection of multiple-choice answers.


5.3 Findings 

The findings of this dissertation, are detailed in both the literature review chapter and through the analysis of the results. The analysis of results found that not all respondents would be satisfied for all police officers were to be armed with Taser, however, Mercer, D (2019) noted Northamptonshire Police chief Nick Adderley believes Taser will be issues as a standard appointment of personal protective equipment. Although the majority of respondents believed that all police officers should be issued with Taser, some disagreed and felt that only some should be armed with Taser. One respondent was of the opinion that no police officers should be armed with Taser. One respondent also believed that Taser is a breach of Article 3 of the Human Rights act- “that no one shall be subjected to torture or to inhuman or degrading treatment of punishment”. However, the vast majority of respondents agreed with Harman, H, (2023), that Taser use would not be a breach of Article 3, should the use of Taser be necessary. Further analysis of results found that respondents of the questionnaire provided no majority opinion to the question of whether Taser use results in death without any other contributing factors. This supports research conducted by White, M,D, Ready, J (2009) finding that the fatalities that do occur, are not clearly identified as a result of Taser.


5.4 Limitations 
As this dissertation progressed, a number of limitations were identified. Firstly, when constructing the questionnaire, answers to the questions provided were closed, therefore respondents were unable to elaborate on the reasons for providing their chosen answer. Secondly, this dissertation was focused on the South Wales area, therefore this limited the information gathered. However, this was intentional, due to the dissertation being focused specifically on the South Wales area. Also, time constraints proved to be limiting. Each chapter had a set date of completion, and alongside balancing a full-time job as a police officer, it was often extremely difficult to complete the chapters of this dissertation to the highest standard within set times. 

5.5 Recommendations 
Following the completion of research into the use of Taser and a questionnaire in relation to the perception of the use of Taser in South Wales, it is evident that Taser remains a controversial topic. Action research demonstrates that a significant number of people believe that not all officers should be equipped with Taser and a recommendation of this study is to further investigate the reasons and validity of these opinions, and to determine whether they are the views of police officers, the public or both. In addition, there are questions surrounding whether Taser can result in death, without any other contributing factors so it would be beneficial for further research to be conducted surrounding making taser technology safer, the safety of using Taser, and for this to be broadly distributed to both police officers (in general, and in the form of updated training) and also to members of the public.  These recommendations could be reviewed in collaboration and explicit links could be explored.




5.6 Conclusion
In conclusion, effective research has been conducted via the gathering of previously documented information alongside the opinions of current and previous police officers and members of the public, all within South Wales. The objectives of: gathering the perception of Taser from police officers currently serving, or previously serving and also from members of the public, documenting real-life situations involving the use of Taser and identifying how the use of Taser impacts on the police service as well as the public, have also been met and successfully informed this study. The research undertaken concludes that Taser is an effective strategy within South Wales Police, however further research would be beneficial in exploring reservations about providing all police officers with Taser and the concerns of a result in death following the use of Taser, without any other contributing factors. 
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Q1-Are you currently or have you previously been a police officer employed by South Wales Police? 
A- Yes 
A-No

Q2- Have you ever used (drawn or discharged Taser or ever been at an incident where Taser has been used?
A- Yes, use of Taser was effective 
A-Yes, use of Taser was no effective
A- No

Q3- Do you know and understand what Taser is?
A- Fully aware 
A-Partially aware 
A-Not aware at all

Q4-Do you think Taser should be standard personal protective equipment (PPE) for police officers?
A- Yes. All police officers should be armed with Taser 
A-Some. Only some police officers should be armed with Taser  
A-No. No police officers should be armed with Taser

Q5-Are you aware of any adverse affects of Taser?
A- Yes
A- No

Q6- Do you believe the use of Taser can result in deaths if there are no other contributing factors? (E.g. fall)
A- Yes
A- No
A- Unsure

Q7- In your opinion can Taser be a justified Use of Force?
A- Always justified  
A- Sometimes justified  
A- Never justified

Q8- Do you think Police rely too heavily on Taser, when other personal protective equipment is available?
A- Yes
A- No
A- Unsure

Q9- Does the possession of Taser improve the level of safety for police officers?
A- Yes
A- No
A- Unsure

Q10- Do you believe public safety is enhanced due to police possession of Taser?
A- Yes
A- No
A- Unsure

Q11- How does media coverage affect your views of Taser use in the U.K?
A- Positively
A- Negatively
A- Does not effect my views at all

Q12-Does the use of Taser have an overall effect on your confidence in the police?
A- Yes, a positive effect
A- Yes, a negative effect
A- No, it makes no difference

Q13- How do you believe the use of Taser affects police incidents?
A- It helps to deescalate situations
A- It causes incidents to escalate 
A- It depends on the situation

Q14-Do you believe Taser usage is a breach of Article 3 of the Human Rights act- “that no one shall be subjected to torture or to inhuman or degrading treatment of punishment”?
A- Yes Completely 
A- No- As long as the use is justified, proportionate, lawful, accountable, necessary 
A- No- it is not a breach at all


Q15- In your opinion, is Taser an effective strategy used by South Wales police?
A- Yes 
A- No 
A- Undecided
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