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1.1 [bookmark: _Toc695233283]Introduction

[bookmark: _Toc1915621813]2 Healthcare support worker in the Health and Social Care Field
A healthcare support worker is a person that specializes in taking care of vulnerable people that have lost the ability to do it themselves due to mental, physical  and learning disabilities. This role includes providing mental and emotional support to these people . They help people with physical and social activities (NHS, 2023). help people to keep up with their selfcare by assisting them with their personal hygiene. They also assist with feeding patients and have to be aware of certain allergies that someone may have. This role further includes the observation of a patient. By checking a patient’s pulse respiration, temperature and weight. Taking blood samples for relevant tests and health checks. This report will further inform about the importance of this role and the relevant skills to have for this.

[bookmark: _Toc796087951]2.1 Description of a Healthcare support worker in Health and Social Care 
The care, assistance and support healthcare support workers give Is beneficial to the wellbeing and health of every patient they tend to. Every patient is deserving of the right help with their mental and physical health. So these issues they suffer from can be improved and they could live an easier live. Being a compassionate and caring person are the main skills needed for this role. Furthermore eye for detail is an important skill to have whilst observing patients and detecting changes in their behaviour. That could be reason for a dramatic change with their physical and mental health. This emphasizes why attention to detail improves your work. Knowing how to work in a team is beneficial because communication with healthcare professionals regarding a patient has to be done. Everyone needs to have the right information regarding a patient to prevent dangerous issues like misdiagnosis, and incorrect treatments ( The HIPAA journal, 2025). Further proving the importance of communication within this field. 
A healthcare support worker can be employed in a GP practices, hospitals or someone’s home. Their duties include making sure a patient feels comfortable, sterilising equipment to ensure patient safety, process lab samples, help patients by assisting them with walking or in a wheelchair. Further they handle administrative duties like scheduling appointments and maintaining patient’s records. 


[bookmark: _Hlk217636683]

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Healthcare support worker in Health and Social Care

The role of healthcare support worker is versatile and one needs to have the ability to adapt to various situations that may occur and be flexible. They should have the understanding of every patient’s needs. A patient that suffers from severe mental health disabilities would be in need of a different care than a patient that suffers from physical disabilities. A healthcare support worker should be able to understand and recognise this difference so the right care is provided to every patient.
A day in the life of a Healthcare support worker is consists of various experiences. To ensure quality care for this demanding role time management is important to avoid work overload. This ensures that the Healthcare support worker can continuously provide help towards a patient whilst ensuring they themselves are in the right state to take care of a patient. This proves that time managing benefits the worker and the patient. Taking care of a patient’s personal hygiene, assisting them with walking around safely, providing emotional support and providing healthy nutrition requires patience and compassion. Remaining patient and compassionate during the care of a patient improves the patient’s physical and emotional health. This proves why a real desire to impact a someone’s life positively should be the drive that every healthcare support worker should have In them. 
 A healthcare support worker should be accountable for their work and of their colleagues. They have to make sure they can answer for their actions. If something unfortunately goes wrong this should immediately be reported to avoid the issue worsening and jeopardizing the health and safety of a patient. Proving why you should be accountable for the work that happens in this field( Care Certificate Standards 2025).
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[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Healthcare support worker
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Healthcare support worker

[bookmark: _Hlk217647999]Technical skills is a skill a healthcare support worker should have. The ability to work with a computer to keep a patient’s record up to date. And document care plans for patient’s is beneficial to the care they provide to be up to standards. Not possessing these technical skills could lead to the wrong records of patient’s health improvements or setbacks, setting up care plans that are false. That could lead to improper care towards the patient and jeopardize their health. this proves why knowledge of technology in 2025 is important for your work as a healthcare support worker.

Medication management is an important skill to have for this role. this consists of safely assisting patient’s with taking prescribed medications. Maintaining the accurate records of these medications to avoid overdose of medication. This ensures that a patient receives the prescribed medication they need. And avoids an overdose of this medication to ensure their health (NHS,2022).
A lack of these skills could severely endanger someone’s life and could lead to severe consequences.

Conflict resolution is beneficial to the role of a healthcare support worker. In this field conflict and hard situations may occur dealing with people who suffer from severe mental and physical disabilities. The knowledge of these disabilities and knowing how to tackle them the best way is a great skill a healthcare support worker must have. Managing these challenging and confronting behaviours the appropriate and calm way improves your work as a healthcare support worker. This creates a strong trust and within the patients and their families knowing that their family member is being taken care of. This shows the importance of the knowledge to deal with conflict (The department of Health and Social Care, 2020)
Lacking these skills is a great disadvantage as you would constantly be confronted with challenging behaviours in this field. This would be a great disservice to your patients who heavily rely on your work and professionalism to tackle these behaviours.


[bookmark: _Toc1799977123]4 Conclusion 
A healthcare support worker should be flexible, resilient and have to ability to take on this demanding role of taking care of the most vulnerable people in society. This report has shown that this role is rewarding and impacts life in a positive way.  this role  is important in the healthcare field.
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