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INTRODUCTION 

The purpose of this report is to give an brief  introduction to the company I have chosen to use in my final report, in this report I am also going to mention what the company does and why I have chosen this company, I will also write about the importance of HR departments the techniques, tools training this company uses  in HR.

The company I am going to use is Right at home care services Loughton, Redbridge and Waltham Forest. This company provides personal care for people who have  disability, come out of hospital and need help with every day care like help with taking medication, having a wash, preparing their food or even are sick. The reason I have have chosen his company is I am a carer and I am currently working with this company, I have started working with this company just recently from 24 February 2021 from a recommendation from a friend.

TRAINING,TECHNIQUES AND TOOLS HR DEPARTMENT 
 
Right at home care service provided training for me before I started employment with them, the training was face to face I had to go to their office for the whole day the manager gave an introduction on the company,  what they do and what the they expect from us. The manager also did role play with me on how I can give medication, assist  clients move from A-B and how to use equipment. Right at home also provide 6 hour shadowing with someone Experience before I was working on my own with a client.

Right at home care service uses software app called care planner this app  keep all clients details like the care plan they are on, the medication the clients have to take, and on this app all carers are mandatory to write all notes and service they have provided for that day. This software is very vital for HR because the app also provides all rota for the carers.
