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JOB DESCRIPTION
Job Title:
Innovation Support Officer
Organisation:
UWTSD Student Union
Job Purpose
The purpose of this role is to support innovation within the Student Union by helping students develop new ideas and improve existing services. Innovation in organisations is important because it allows adaptation to change in technology and working environments (Tidd and Bessant 2018). This role focuses on encouraging creative thinking and supporting students to bring new ideas into practice. It also involves working with different teams and using digital tools to improve student experience.
Key Responsibilities
· Support students in developing creative and innovative ideas for services and activities 
· Work with different departments to improve processes and introduce new solutions 
· Help organise workshops focused on creativity and innovation 
· Use digital tools to support innovation projects and communication 
· Research new trends and ideas that can improve student experience 
· Encourage participation and engagement from students 
· Monitor ongoing projects and evaluate their effectiveness 
Innovation Focus
The role requires an innovative mindset, which means the ability to think creatively and adapt to change. Innovation is often linked to organisational success because it helps improve services and efficiency (Drucker 1985). The Innovation Support Officer should be able to generate ideas, support others and apply practical solutions using technology.


HR Relevance
From a human resource perspective, this role supports organisational goals by encouraging employee and student involvement in innovation. HR functions such as training and development are important in building innovative skills and improving performance (Armstrong 2020). This role contributes to creating a positive and forward-thinking environment within the Student Union.
Working Conditions
· Campus-based role 
· Interaction with students and staff 
· May require flexible working during events
PERSON SPECIFICATION
Role: Innovation Support Officer
Organisation: UWTSD Student Union
Qualifications
· Currently studying or completed a degree in Business Management or related field 
· Basic understanding of Human Resource Management and organisational behaviour 
· Knowledge of innovation concepts and creativity in organisations (Tidd and Bessant 2018) 
Knowledge
· Understanding of how innovation supports organisational growth and improvement 
· Basic knowledge of HR functions such as recruitment, training and employee development (Armstrong 2020) 
· Awareness of how digital technology impacts modern organisations and working environments 
· Understanding of student needs and how services can be improved 
· Knowledge of creative thinking and problem-solving approaches in organisations (Amabile 1996) 

Skills
· Good communication skills (both written and verbal) when working with students and staff 
· Ability to generate new ideas and think in a creative way 
· Basic research skills to identify trends and improvements 
· Problem-solving skills when dealing with challenges or changes 
· Ability to use digital tools and platforms (e.g. Microsoft Office, online collaboration tools) 
· Time management skills to organise tasks and meet deadlines 
Personal Attributes
· Open-minded and willing to try new ideas 
· Positive attitude towards changes and innovation 
· Ability to work independently and also as part of a team 
· Willingness to learn and improve continuously 
· Confidence when sharing ideas and communicating with others 
Innovation Competencies 
This role requires an innovative mindset, which means the ability to think differently and improve existing processes. Innovation in the workplace often depends on creativity, problem-solving and collaboration (West and Farr 1990). The candidate should be able to suggest new ideas, support others in developing ideas and adapt to new situations.
The ability to take initiative is also important. This means not waiting for instructions but actively looking for ways to improve services or introduce new solutions. Innovation is not only about big ideas, but also small improvements that can make processes more efficient.
Experience
· Experience working in group projects or team-based activities 
· Any involvement in student activities, volunteering or events 
· Basic experience using digital platforms or tools 
· Experience in problem-solving situations, even in academic work 
HR Justification 
From an HR perspective, selecting candidates with innovative skills is important because organisations need employees who can adapt to changes and support continuous improvement (Armstrong 2020). Recruitment and selection processes should focus not only on qualifications but also on creativity and problem-solving ability. This ensures that the organisation can remain competitive and respond to technological and environmental changes.
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