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[bookmark: _Toc117418678]Introduction
The relevance of sustainability in the hotel industry has grown as travellers' concerns about environmental issues have grown. Currently, the hotel industry accounts for around 1% of global carbon emissions, and this figure is rising (Fraser, 2020). The goal of this essay is to discuss the factors related to environmental responsibility in hotels.
[bookmark: _Toc117418679]Sustainability in the Hotel Industry
The media's expanded coverage of the activities of different anti-corporate interest groups, shifts in the community but instead stockholder awareness of the significance of the socially minded economic decision, and some other variables all contribute to a shift in the social attitudes and beliefs prevalent in modern capitalist societies (Jones e al., 2014). Companies increasingly making an effort to differentiate themselves from rivals and boost brand awareness by openly demonstrating their commitment to environmental responsibility.
Sustainable or green hotels are those that try to reduce their carbon footprint. Environmentally friendly practices have been integrated into their supply, maintenance, and product and service chains. In a nutshell, a sustainable hotel checks the following points: 
· It works to reduce energy consumption.
· Food and plastic waste are cut down.
· It has put in place steps to limit water consumption.
· Through software and automation, the client experience is being digitised.
Sustainable hotel practices have a beneficial impact on customer satisfaction and propensity to return. Greening up boosts consumer satisfaction, brand loyalty, and word-of-mouth advertising (Jones, 2007).
The majority of the hotel industry, on the other hand, presents a conundrum when it comes to the idea of sustainability. The headline emphasis is typically placed on conspicuous consumerism, which is frequently the antithesis of sustainable practices. However, at the operational level, for example, the industry is increasingly attempting to integrate sustainability into its marketing messages and consumer experience (Kim et al., 2019). At the Paris Euro Disney Hotel, the stall doors in the restrooms are adorned with signs that read as follows: To help save the planet, please change into fresh towels by leaving the old ones in the bathroom sink. We appreciate your efforts to keep our planet healthy (Slack et al., 2016). 
[bookmark: _Toc117418680]Theoretical Knowledge of Sustainability and its Applications
Sustainability in the workplace is defined as evaluating organisational success based on the triple bottom line criteria [people, planet, profit] and aiming individually and collectively to maximise the effective use of natural resources and reduce the negative impact on the environment (Raghubalan and Raghubalan, 2019). Sustainability-related actions at work are referred to as green behaviours. These environmentally responsible behaviours include saving resources, working sustainably, avoiding harm, influencing others, and taking the initiative. Sustainability in the workplace can benefit both employers and organisations (Tesone, 2012). Applying theoretical knowledge of sustainability when working in the industry can be done as follows:
· Keep lights off at the offices until 5 pm and conserve energy.
· Conserve water by ensuring only the required amount is being used. 
· Carrying water and coffee in a thermos flask rather than using plastic as those are not biodegradable.
· Paper waste can be reduced by taking notes on a tablet or phone.
[bookmark: _Toc117418681]Importance of Sustainability in the Hospitality Industry
There has been a shift in recent decades toward a greater emphasis on environmental, economic, and social responsibility among the hospitality industry's top priorities. Presently, sustainability is one of the world's most critical problems (Wood, 2013). There is a significant negative effect on the environment through the use of consumable and durable items, the production of solid and hazardous waste, and the usage of energy and water. Lights, air conditioning, heating, and fuel for cars all require energy, and hotels use it all. Everyday life necessitates the usage of water for things like flushing toilets, making drinks, washing clothes, and more (Mullins and Dossor, 2013). There is no trash produced while disposing of paper, batteries, light bulbs, furniture, equipment, or appliances.
[bookmark: _Toc117418682]Personal Reflection
I have understood that sustainability is important in the hotel industry as it saves resources, people and nature. It is vital in the hospitality industry as energy, water and plastics are used most in this sector. Working in the hospitality industry will enrich me to use my theoretical knowledge of sustainability and apply those in my workplace. Moreover, I have also understood the brand image sustainable industry creates in the market. 
[bookmark: _Toc117418683]Conclusion
Companies have been making efforts to distinguish themselves from rivals as well as boost brand awareness by demonstrating their dedication to sustainability. Sustainability in the workplace can benefit both employers and organisations. Presently, sustainability is one of the world's most critical problems.
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