


Introduction to Community Based Policing
To review and discuss the effectiveness of community and neighbourhood policing, the definitions and history of each will be included, an interview with PCSO Hipkins will be reviewed, the positives and negatives of community policing will we weighed up and finally concluding on if having a community-based police service is effective. 
In England and Wales, the police are constantly improving the method in which they carry out their services to become more community focused. Their main goal is to keep the public safe whilst also considering their needs. The government sets a public confidence target for the police as the success of the police is reflected in the public's confidence. Research shows there has been an increase of police visibility and public engagement resulting in more effective Neighbourhood policing. (Library.college.police.uk, 2008)

Neighbourhood Policing
Neighbourhood policing consists of Police officers, staff and volunteers who are responsible for the community they are based. The Police must work on gaining community engagement and trust to try and establish what the community needs to improve. It is also key that the community cooperate with the police whilst solving crimes and issues within the community. These principals differentiate Neighbourhood policing to traditional policing. The goal of neighbourhood policing is to connect with the community but also to protect local neighbourhoods/communities, help keep the vulnerable safe, manage and deter offenders and most importantly earn the confidence of the citizens within the community. In order for Neighbourhood policing to be effective it is important that they share data between forces therefor issues in difference communities can be identified as soon as possible but also for the police to understand how to tackle it. When Neighbourhood policing is being done effectively it helps to improve interventions and limits the recourses being used.  (College of Policing, 2020)

History of Neighbourhood Policing 
The idea of neighbourhood policing began in England and Wales with a specialised program called National Reassurance Policing Programme (NRPP) which took place between 2003 and 2005. The NRPP then continued to work on a ‘reassurance gap’ which is the difference between decreasing crime rates and the public perception that crime is increasing. They then started looking into signal crimes which can be specific but also varying types of crime/disorder and how these types of crimes can portray the police as not doing keeping the public safe. Neighbourhood policing. The issue for the police is to identify the individual and target the increasing crimes, which at the time was anti-social behaviour but by targeting the signal crimes the public reduce their fear of the community they live in, improve their confidence in the police and reassure the public. (Colover and Quinton, 2018)

Community Policing 
A community support worker (PCSO) work on the front line of the police force. They are assigned to a community to provide a friendly/known face and to reassure the community of their presence whilst taking care of crime in the local area and addressing the most committed crime in the area for example anti-social behaviour and/or Theft. PCSO’s usually deal with minor offences, offer support for people who have committed crimes, conduct enquires, preserve a crime scene and provide prevention advise to anyone who may need it. Although PCSOs have more regulated powers compared to regular police officers but they still play a crucial role within the force. (College of Policing, 2020)

History of Community Policing
In 1829, Robert Peel created several principals which later on made up the Police Force. One of the principals stated that ‘the public are the police, but the police is also the public’ resulting in the idea of community policing. Once the idea of the police began to grow, the idea of community policing was forgotten about until the 1900’s when the government decided that some of the laws needed to be reformed. The strategy of policing changes with the times therefor the method of policing in the 1900’s is a lot difference to the one they use now. Their main objective was to improve the safety, security and well-being on the citizens within the community, which they did not always achieve. The rise in community crime has made the police shape their methods more effectively for example the increase in crime usually occurs in the urban communities so the police will focus on which crimes are increasing like the use of illegal drugs, gang violence, murders, theft and burglaries and tackle them, it is also vital that they concentrate more on the communities with increased crim than the ones who may not need it as much. (NCJRS.GOV, 1994)

A day in the Life of a Community Officer        
Paula Hipkiss, a PCSO for Nottinghamshire Police explains what each day consists of as a PCSO. The role of a PCSO is to contribute to the community whilst serving the police. Paula explains her job is valuable as it issues the police an insight of what's on the streets. In general her job is to initiate conversations with the public to gather intelligence/information, visit the houses within the community to issue crime prevention aid, offer advice to anyone who may need it, visit school to provide workshops, work on the beat, safeguard crime senses, control traffic if a road traffic indecent occurs and report all low-level crime (anti-social behaviour.) Paula states that each day is different as there is always new challenges to face. It is important that she can quickly solve problems and provide different outcomes to suit the individual best. Community officers must overcome many challenges, but Paula says that she has learnt from all her experiences and uses them to help new situations. Each day starts with discussing problems that have occurred within the community. The sergeant will then ask each individual what they will be doing for the day. Most days include agency meetings, catching up will paperwork or any work that needs to be done. if the sergeant or control room does not issue jobs for the day it's important to be out on the street and visible to the public when possible. Paula’s town is small, so she visits all the shops to gather any information and maintain their security. She also attends meetings of all ages when she can to provide crime prevention advice to the community. PCSO’s are encouraged to get involved with any local events for example Paula covers family events, Beavers/Cubs/Rainbow talks, turning on of the lights, remembrance Sunday, bonfire night, Halloween and any parades that may be happening through the town. Paula’s favourite part of her job is making a difference. The community she works in knows her name and are comfortable talking to her, this shows she is an approachable person making her job easier to help gain information and change people to better themselves. Her team is also an essential part of the job as they all work together to achieve the best outcome. (Day in the life of PCSO Paula Hipkiss, n.d.)

Traditional Policing 
Traditional police answering calls and patrolling the streets looking for crime and disorder that may have occurred or that is currently happening. It’s the Officers job to attend and deal with different issues as they occur. Their shift normally consists of finding solutions to everyday challenges. The Police have an authority over the community as they have more power although they are also for maintaining the peace between themselves and the public. Although it's up the police who they would like to address first whether it be the citizens or the individual who has broken the law. Traditional police usually have different units including narcotics, homicide and road crime. When officer first begins work for the force, they start with patrolling the streets. Most of these officers have a goal to progress through the divisions and to become a detective. After the Officer has proved to the force that he can achieve his goals, detectives and officers can take several exams to be able be promoted through the ranks to sergeant, lieutenant or captain although an individual normally has to wait for a job to be available for that position which is normally when a sergeant, lieutenant or captain retires. The replacement is normally from within the same service. (Roufa, 2019)

Traditional policing V Community Policing
Community policing consists of police working alongside their community to help problem solve and to aim to decrease the crime rates within the area. Community police have a better relationship between them, and their community compared to traditional police and the community. Officers have a greater responsibility to complete the job successfully and to keep the peace. Officers serve the community and the people within the community other than controlling them. Community policing involves more than crime as it looks at crime in a perspective that shows there is a reason that the crime is on the increase whereas officers have a responsibility to tackle the issues before they result in crimes. Officers will have to solve problems like social issues for example homelessness. They will also be responsible for caring for the homeless by taking them to shelters although they are not completely responsible for tackling the issues of homelessness. (Roufa, 2019)

Community policing differs from traditional policing as the community police aim to prevent crime before it occurs instead of dealing with it once it's happened, they aim to create a safe social environment within the community, they try to create a crime priority list by asking the local people about which crime they find effects them/the community the most and they also encourage the public to cooperate with upholding the law and keeping the residents safe. Community policing creates a bond between the police and the public. The more the police are seen within the community, the more confidence the residents have in the police resulting in the public becoming more transparent and making it easier for the police to continue their job. (Lortz, 2016)

The Positives of Community Policing
The positives of having a community policing include; the public have a better perception of the local police, more trust between the police and the community, when the public is asked if they have any information the feedback will be more accurate/ increased communication between the police and public and the police will also have a better understanding of what the public need from the police but also what's expected of them as a community. Law enforcement has also started using more developed technology such as mass notification, 2-way communications, anonymous tipping and social media to encourage the public to get involved even on the devices that they use the most frequently. (Lortz, 2016)             

More positives of having community policing include having a better crime deterrent as the transparency between the police and public has become clearer. The police are seen more frequently on the streets resulting in crime rates decreasing, this is due to criminals knowing they are being watched therefor makes it more likely to be caught. It is key that the community officers are approachable this way the members of the public can feel more comfortable sharing information. This will also help the officers educate the public and provide effective crime prevention. Once the officers have a commitment to a community, the first task the do is communicate. Communication is a key factor of community policing as this helps create stronger bonds and give the community a sense of responsibility. (Green Garage, 2016)

The Negatives of Community Policing 
The biggest disadvantage with community policing is for them to work they need the community to be involved. There must be a relationship between the officers and the community. If the community does not get involved or trust the police, their job with fail. The citizens and the police do not always have the same opinions and they both have different ideas of what ‘doing the right thing’ is. Another disadvantage is that for the community police to effectively do their job takes a lot of time and dedication. It requires a commitment from the both parties. The relationships must be determined and then maintained. Another disadvantage is that it is possible for people to use the workshops the police provide in the wrong way. The officer's main objective is to try and rehabilitate and raise awareness during the workshops and if they are used in the wrong way, for example to advance their own personal career, the police could face many more problems. It is also possible that programs like community policing of becoming regressive. When there is an issue within the community there are normally the same individuals who offer their help, these are commonly homeowners, although the police need everyone's cooperation not only homeowners. (LawTeacher, 2018)

Inner City Riots 1980s
In April 1981, Brixton, south London, a riot broke out which surprised the whole of the nation. The riot lasted over 3 days and it included young black men who were rebelling against the police by fighting with them, attacking buildings around London and setting fire to surrounding vehicles. Over 300 people were injured during this time and the total amount of damages cost around £7.5m. According to the public, black people seemed to be involved within the community. Most of the people who were involved were from the second generation whose parents were born in the Caribbean but moved to Britain between the 1940s-1950's. There were also some well-known people involved with the riots including Trevor Mcdonald, who was previously a TV presenter, Lenny Henry, who was a comedian after winning a talent show in 1975 and Daley Thompson who had won a gold medal at the 1980s Olympics. Tensions had been increasing and they suddenly sparked on the 11th April 1981 in an area of which has a 25% ethnic minority rating. There were barely any jobs around London leave half of the young black men without any jobs. In 1976, the Race Relations Act came into place although the police forces were exempt from the conditions. Many individuals from the public believed the police discriminated against them due to the Stop Under Suspicion Act meaning an officer can stop an individual if they believe that person is acting suspicious. In early April, an officer stopped over 1,000 people during the course of 6 days, this created a lot of tension within the community. There were then unproven rumours of police brutality against a black man resulting in a large group of people gathering to confront the officers. Later that night on April 10th an arrest was made which is the cause of the Riots. Even though the main cause of the Riots was aimed at discrimination, it reflects the tough times of the Brixton area of the 1980’s as there were a high number of unemployment, deprivation, racial tension and poor relations between the police and public. (John, 2006)

The Conclusion – How Effective is the Community Police?
In conclusion Community Policing has benefited the public in the recent years. It has given the public more confidence for the police force resulting in more information being shared and furthermore a reduction in crime. Having community police reduces the fear of the public and helps to increase personal security. Although the workshops can be used by the wrong people, it has helped a lot of people who may have needed the information to rehabilitate and reform from breaking the law. 
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