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1. Introduction
At this academic report, I will write about how I was developing before I started this University and what I had to do to become who I am now.  Also I will answer question ,,Why did I start working at the restaurant’’? I will write about how my personal and career development increase in this academic year and what is my plans for my future. What are my skills, and how they are helping me in my workplace, and my academic life. I will make examples of my strengths and weakness, and I will explain how my strength has an impact on my career, how I can improve my fault to become more employable. In the end, I will show my action plan, and I will explain what is my goal for the next three years from now. Also, I will show what my ideas are, and  I am going to show what I will have to do to get there.
2. My journey before study
Since I was a teenager, I knew that I wanted to work in Health Care. I have done one year of High school with biological and chemistry program. After I finished this year, I came to the UK. When I went to the UK, I did not have any expectations. I knew that I want to study, but I could not speak English. I decided that I want go to college to learn English. The first day was stressful, but I was working hurt to excellent communication with my classmates. First, I started to understand and shortly after I started making sentences. I did an English course, and I did one more year of Child Care course, but I have to stop. I stopped for two years from work and study. I did not know what I should study, but I knew that I want to work in the NHS. One day I woke up and I decided that I want to go to University. Still, I was not sure what I want to do in the future, I was thinking to be a nursery, GP receptionist, nurse practitioner or a midwife.
I made a list with a positive and negative point about all these jobs. I was looking in many different sectors of work, and I decided that Midwifery will be the best for me. I wanted to work with pregnant woman’s and a new-born babies in NHS, that’s why being a midwife will be the best option for me. At the same time, I was looking for work I send many CV to many
places, but there was no answer for a few weeks, I did not wanted to give up but I knew is that my lack of experience is not helping me to find some job. Finally, one employer invites me for an interview, and I make it. I started working. I found a job in the restaurant, and I thought straight away that by the working there, I will improve my communication skills and time management skills. I think that my comunicaciones skills have improve but on my time management skills I need to work a little bit more time then one year.  It is not easy to manage work, University, family, and still have time for myself. I am doing my best to improve my life. After four months of University, I finally decide what my goal is and where I want to work in the future. I want to be a Midwife, and this course is the first step to reach it. Besides this course help me to decide I find out my strengths and my weakness. After I decided my target is much easier for me to plan mu steps, and I can focus only on one thing. Working at the restaurant and working at the hospital at first look like it does not have anything in common. If we look closer, we need to have equal skills in both working places. We need to be patient, have excellent communications skills, time management, ability to work under pressure etc.
3.My skills and knowledge
Now I am beginning my journey, but This is an excellent time to improve my skills to prepare myself for a job which I want to do after I finish three years of University. As I am working in a restaurant, I can enhance my communication skills, mainly but also time management and problem-solving. I was two years at home taking care about my son. I was not working and I think that is why I have lack of those skills. I believe If I will give too much attention to those skills, I can improve it and be more employable. I done already the first step to change, now I just need to carry on my journey to reach my goal.
Excellent communication skills are active listening. In my workplace and in midwifery job we have to look at other while talking, we should look in the eyes. Also, it is essential to show the receiver that we are interested in the conversation. Have good posture and body language (Linda, 2015). If my movements and facial expression will be not appropriate while I am at work, the consumers not welcome or even offensive, and they will not come back again. Linda Mendoza says in her article that we may have difficulties with excellent communication because we have a fear that someone will offend us. Many people do not like to express their emotions. I agree with that because people do not feel comfortable with everyone. I do not want to show my feelings to everyone too. I like to devices staff, when I am at home I am not thinking about work and opposite. Linda Mendoza also mansion that we feel a barrier when we are communicating when we have not enough knowledge about the subject of the conversation. I agree and disagree with that because when I want to talk with someone, I would like to have some information about the topic otherwise I cannot speak about something which I do not have any knowledge. Like I mentioned before, sometimes I agree with her article because the details change and not everyone has to up to date with every topic. Time management I was not my piece of cake, but I worked so much for the last year to improve it.
My favourite tool is avoiding multi taking (Sue,2008). I used to do many things at the same time to be quicker, but I realize in one point I did not make it anything faster and was less affecting. For this one year of my studies, I needed to manage time for go to university, for have time for my family and friends and still have some time for myself to rest after a busy day or read some books. It was not an easy time, but I know this will be beneficial in the future. Also stop procrastinating is good to practice in University time. People are looking for want they want to do, not for what they have to do. Everyone likes to use excuses just for does not to do what they must do. My studies at university taught me how to stop doing it. I must write my assignments, so I do not have time to sit and watch my favourite serial. I must choose my priorities, and I must think what is for me essential. With this sentence, I can smoothly continue until the next point, which is get organized and set priorities (Sue,2008). The easiest way to do it does the,,To Do’’ list and check all task what we need to do in the day and choose the important ones, and the urgent ones. Make it only five activities a day. Making a list will help for everyone to not get too much in one day. The problem-solving skills are useful ability in the workplace and personal life. To have more experience in this type of talent, people should think about solutions not about a problem because if we focus on the issue, we are getting negative thoughts. We even my not find solution (Zoe,2020). It is always so important to think about positives.  With a positive mind, the problems look more comfortable to solve, and we are calmer, relax. We have time to think about different types of solution, and we can make it without negative emotions. The excellent option is also to ask ourselves the question,, Why?’’, for example,, Why I was late for my train?’’. When we are asking questions to ourselves, we are straight looking for an answer. Having these questions will make us as many solutions as possible and find the best ones for the problem.

4.Hight of my employment
I do not have specified my plans for employment because now I want to focus on my study. I am working as a waitress, but this is just a part-time job. I am working there to have contact with people, get some experience and learn how to use proper English.  I like to work there as part-time, but my goal is to be a midwife that is why I want to give too much attention to my study and do a degree. Working the only weekend help me to study, and I still have time for my son like mansion before I am doing better if I am avoiding multitasking. When I am doing everything at the same time or much tasks in a short time, it is likely for me to skip some parts of it and do not entirely successful. I make plans for my employment for the next three years. After I have my midwifery degree, I will think which way I will want to go. I can not imagine now which sector will be my favourite, and was I would feel the most comfortable. I like to give myself some time to think and to make a decision, just after I am sure what I want to do, I am doing it. Like Andy Hines says That we need to understand the purpose to influence the future, and I agree with it. If I do not understand the subject, I will do not know how I will react on the same topic after one, two, three years after I have learned it.
[bookmark: _Hlk38921418]5.My strengths
Every one of us has some personal strength. Not many people know their abilities. The first of it is that we should realise ourselves (Black,2020). When we are meeting our personality, it is good to take some time to think about ourselves and what action we do. We should think general about our life. The next step is to listen to other people. In some situation, other people see more them us. Is beneficial to ask, we never know which skills someone can see in us. We may be surprised that what I did. I have the first four skills which come to my mind are Friendly, Helpful, Positive thinking and Flexible. I am friendly because I like to be with people. I want to listen to them. Everyone has some story behind. When someone is telling me about their past, I can meet better this person. Listening to someone is like an opening a book. At first, everyone sees only our body, but if we start talking, then we can get more in touch. I am always happy with my friend smiling. It is making me cheerful. They know that they can say to share with me happiness and problems, I still trying to help, and if this is impassable, I am just listening.
Is good to talk about the issue, and even when I do not say anything, they can find the results quicker. My other strength is helpful. Like I mansion before I like to help people if they have a task to solve, or they need something from the shop. I think this strength is useful in a midwifery career. Many women are pregnant for the first time and are vital for they have someone who can describe to them what will happen during the pregnancy and answer any questions and concerns. The third of my straight is positive thinking. I am focusing on the good, and I am not thinking about bed situation what is happening right now. It does not mean I do not care what goes around me. Positive thinking is also essential for mental heaths. It lowers the rate of depression and stress. The last is Flexible. I am not going to stick to one plan. If the plans change because of daily circulations, I do not have a problem with that.
I can arrange new plans quickly. When I asked my friend about my strength, he said to me straight away that I am a motivated, open-minded, creative and positive person. I never would pick those four strengths. This experiment shows how different we see each other. So many excellent skills we have but only others know on us. When I am thinking about it deeply, I agree with him. I am motivated because I like to give to other strength which they need. People are scared to make the change in their life, even if this is a good chance. Is worthy to for me to be next to them and say a sentence ,,You can do it’’. After their life is changing, I feel proud of them. These conversations are making me motivated even more. I am open-minded because I do not like to be focusing on one idea. I want to try new food, meet new places and check others point of think. This experience also makes me creative, make me my plan from small thoughts which people gave it to me. In the end, I am a positive person. My centre of attention is a good ending. Usually, I can find optimistic points in negative moments. Also, I do not like to keep contacts with negative people and their negative environment. This attitude is helping me to have my mental health in the right conditions, have less stress and be positive.
Additionally, positive thinking will help me a lot as a midwife. Every woman need support in this beautiful but challenging time. Also, they need someone to make them feel safe and positive. The happy mom is a happy baby.


6.My weakness
The same as I did with my strength, I have done with my weakness. I asked my friend to say to me three types of defect. Here we agreed I am too shy, I am not good in public speaking and is difficult for me to say,,no’’. I think shy, and public speaking has many things in common. I am not sure if I am speaking good in English, so when I am meeting a new person, I do not know how should I talk and what to talk. I do not like to show my emictions to too many people. The same is with my public speaking. I am not sure if everyone will understand me, and when I am stressed, I sometimes forgetting everything that I suppose to say, this makes me even more shy and unsure. That is why I decide to go to University. I knew that the University would give more confidence and more opportunities for I practice my speaking skills. At the first term, when I realize that we have to go presentation in front of the class and our Lectures, I was stressed. I never practice presentation before. I did not know what should I expect. In the end, I face the challenge, and after all, I felt more confident and prouder of myself. I think if I have to do the next presentation, I will be a little bit stressful but also, I will be more confident.  
The best way to improve this weakness is by talking with many people. Even it is worthy of having a conversation with someone random in the shop. I am working on my confidence, but this is a long process and take too much time. Besides, my work is helping me a lot with my shyness. As I am a waitress, I need to talk with people, sometimes a big family coming to lunch to our restaurant and I am at the centre of attention, and I need to speak to all of them. That is why I decide that I want to work there. This type of work will help me to grow as a person and will give me skills to my career. The next my weakness is difficult to say ,,no’’. I like to help people, and I want to live friendly with everyone. Unfortunately, this is impossible. Sometimes I put aside my tasks to help others because they need me. I may be busy but is difficult for me to say,,no’’ to them. I can rearrange my plans to go to assist them with their work. The best way to start practising being assertive is to say,,no’’ to not important function. For example, when my friend asks me to go out for work, I can say that I am busy at the moment and arrange a different day and time. After easy Exercises, I will be able to make a more significant and most crucial decision. Talking about my weaknesses is difficult for me, and I think for many people too. Most of the time we talk only about our strengths, but this is important to have knowledge about both of them because if we only know our good side, we cannot improve. We will stand in one place in our career. Only after we realize what is our problems and fields we can work on that weakness.




[bookmark: _Hlk39002226]7.My Action Plan
	Correct skills
	Time management
	Midwifery
	Driving Licence
	Presentation Skills

	Skills to work
	Organization
	Skills for protentional practice
	Driving a car
	Speaking

	My goals
	 -I want to schedule a time for each task during the day.
-I want to plan my day.
- I want to do only the most essential pieces of work per day.
-I want to put all the distraction aside and focus on one job at a time.
	   -I want to schedule a time for each task during the day.
-I want to plan my day
- I want to do only the most essential pieces of work per day.
-I want to put all the distraction aside and focus on one job at a time.

	- I want to do my driving licence.
-I want to have more experience.
- I wish to drive to University and to work placement.

	  -I want to be more confident.
-I want to present myself better.
-I want to have better posture.
-I want to have better English.
- I want to be less shy.


	My resources
	-My lectures
-My family and friends.
-Internet sources
	-The course At University
- Programs on TV
-Internet articles
	-Driving school
-Theory Test books
-Videos on YouTube
	-My lectures
- Videos in the Internet
-University case study book
-Motivations books

	Action plan
	-I will write the day plan in every evening for the next day.
-I will write all challenges for the next day and decide with ones are the most important ones.
-I will plan how much time each task will take.
-I will do all planed job in one day, not leave some of them to the next day.
-I will be more assertive to say,,no’’
To my family or friends, when my day is full of jobs.
-Make an environment friendly to do all the task.
-Find the best time in the day to do all my assignments.
	-I need to pass the correct course.
-I will need to do an assignment  
-I need to get a degree.
-I will need to have a placement to hove experience and protentional practice.
-I will have to read a book about this subject.
	-I need to manage time to have more driving lessons.
-I need to get more practical lessons
I need to study to pass my theory test.
-I need to pass my practical test.
	 -I will be practising my English. 
-I will need to accept myself more. 
-I will push myself through self-limiting and do challenges which I was always scared.
-I will be more focus on which clothes I am wearing on presentation day.
-I will exercise my posture at home to be more confident.
-I will watch some tutorials for having a better understanding of English.
-I will download some applications to speak English better.
-I will read books in English to get more knowledge and know more words.
-I want to read some books and watch motivation videos for a start facing challenges and do not have a problem with asking people for advice.


	Date
	One year (30 of July 2021)
	Three years (1 of September 2023)
	6 months (15 of September 2020) 
	3 Years (1 of September 2023)

	Elements for my goals become successful 
	  -I need to be Self Discipline.
- I have to check and do every detail for the goals.
-I cannot give up in the middle of the way because I will lose everything what I already did and I will have to start from the beginning.
- I need to make small steps but often for practising.
-I have to start immediately and not looking for excuses.
-I need to check the progress of my goals, and if needed, I have updated my action plan.
- I need to make small steps but often for practising.
-I have to start immediately and not looking for excuses.
-I need to check the progress of my goals, and if needed, I have updated my action plan.  
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8.Conclusion
I have passed a long journey to learn my skills and recognize them. These two terms of this University made me realize what my weakness is and how I have to work on them to be a better person. I have still a long journey in front of me, but this does not make me scared but more excited. I can not wait for the next academic year. I know I will learn more about the professional practise of midwifery but also, I will learn more about me. My weakness will improve, and my strength will grow. Besides writing this Assignment show me what steps should I take to reach my goal. Also, I make my deadline to finish the targets, and this will help me to do everything on time and not leave it for later. I believe that from now on, my Career will smother, and I will be more focus on doing my work. I will face challenges, but I am preparing for them.
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