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Introduction
As a result of the rapid advancement of technology, adaptation is necessary. Most of the labour market is expected to be dependent on technology, therefore if we don't adapt, we run the risk of falling behind. The COVID 19 pandemic demonstrated how educational institutions are also moving toward technology and using it to educate today's pupils.
Technology is utilised for collaboration by default; without it, it might be challenging. With the right tools and an Internet connection, students can interact on almost anything, whenever, with technology. Sanders, (2016)
To find out if students are at ease connecting with one another via IT platforms is the goal of the study. The ability of today's students to collaborate utilising tools like Microsoft Team, Email, and Zoom was investigated using a questionnaire. The research findings will emphasise the value of digital skills and the gap between students' current levels of knowledge and any necessary training.
This report contains a thorough justification of the research that went into its creation. The process employed and how the questionnaire was selected. Detailed justification of the ethical issues, questionnaire results, and analysis of the findings, along with an explanation of how my hypothesis is supported by the data and how the results fit with the research.
Research design and question.
To determine what type of question to ask, I have adopted the quantitative method. This method, which emphasises objective measurements and the statistical, mathematical, or numerical analysis of data collected through polls, questionnaires, and surveys, or by manipulating pre-existing statistical data using computational techniques
Changes in communication and education have been brought about by the use of technology and the accessibility of information. Virtual learning environments have in the past helped students in higher education. The impact of COVID-19 on society has changed how individuals utilise technology, especially in the business and for education, particularly through remote working and learning. This raises questions about how at ease today's students are using technology for collaboration. Barnes (2021)
Critics of social media and smartphone culture could come seem as ignorant or technophobic. Modern communication techniques have an impact on all of us, demonstrating the value of technology-based teamwork in the society we live in. Cullen (2019)
In order to develop study questions that would show how frequently we utilise technology in a technologically advanced society and since it is used in a wide range of human endeavours, a quantitative approach was applied. The answers will be outstanding, in my opinion, given the questions.
The IT platforms studied for the research, which included Zoom, MS Teams, MS Word, Excel, MS Forms, and MS Streams, were selected based on collaboration. Despite the existence of additional platforms, Widley discovered that these were the most widely used and pertinent to the study. New technologies may be used by individuals, but it is important to assess how beginners will utilise them. Depending on how confident the user was, the other questions were chosen.
My initial thoughts were that I could have included more questions to my research, but the time constraints of the topic and the platforms I mentioned in my study stopped me from doing so. The questions were designed to highlight the current issues, and a questionnaire was carefully chosen as the ideal approach because it allows for in-depth examination.
Questions
	1. Do students feel comfortable collaborating using technology?
	Open & Closed Questions

	2. Sort these programmes according to your level of comfort using them.
	Rank Questions

	3. Rate these programmes on the OneDrive according on your level of comfort using them.
	Rank Questions

	4. I'm comfortable working with my peers online using technology.
	Likert Questions

	5. I feel confidence using OneDrive to do activities that require collaboration with others.
	Likert Questions

	6. I have faith in my ability to use OneDrive to successfully complete jobs that require collaboration with others.
	Likert Questions



Methods
Research methodologies come in many forms, including quantitative, qualitative, descriptive, and analytical. The facts that have already been verified serve as the basis for the study in analytical research. This strategy also requires evaluating the content critically. Analytical approaches also involve quantitative methods. In descriptive approaches, facts are considered. Surveys and case studies are carried out to make the information more understandable. Many different variables can be used in descriptive study to clarify the data.
Non-numerical components make up the qualitative method in research. Qualitative research can help when the information or data cannot be understood in terms of numbers. Even though it is not as trustworthy as quantitative research, qualitative research aids in creating a better summary of the theories underlying the data.
I decided to use the quantitative approach because it is well suited to my research and lays a significant emphasis on precision measurements, statistical, mathematical and numerical interpretation of data received through questionnaires.
Ethical consideration
Technology is necessary for collaboration in the digital age, so we must also behave ethically offline. According to Northwest University, technology problems arise before students can respond to moral concerns in the real world. Most kids aren't aware of copyright rules or online bullying. University of Missouri-Northwest (2022).Every study's guiding principle should be those of research ethics. The government and other institutions have approved these regulations for study. The concept of "ethical consideration" is a collection of principles and rules that must be upheld. While conducting this study, the following ethical considerations were considered: informed permission, anonymity, confidentiality, the possibility of damage, and results communication.
All ethical issues were considered while conducting my research to make sure we don't do anything that might be harmful to people or society. Decision was made to conduct my research under the condition that each participant's information would be kept confidential and secure as a result. By creating my questionnaire with anonymity and privacy in mind, I was able to ensure that the subject would voluntarily take part in my research.
Results 
[bookmark: _Toc107777510]Only 11 of the university's roughly 30 students and staff members who received the questionnaire chose to respond. Six essential questions about confidence, preference, and capacity to use contemporary platforms like MS Teams, Zoom, MS Word, and others were raised in the questionnaire using open-ended and closed-ended, raking, and Likert questioning techniques. 
[bookmark: _Toc107777511]Due to time constraints, these study topics were constrained, however if time had been given more, this research would have been more thorough. Findings of the questionnaires have been shown in the graph below for the reader's convenience.
Ten participants responded positively to my initial open-ended inquiry about students' comfort levels while using technology for collaboration. According to the answers to question 3, participants felt most confident when using MS Word in conjunction with OneDrive and least confident when using MS Streams.
The answer to question 4 shows that I am totally at ease using technology to work with my peers. Question 5 and Question 6 both show that I am entirely at ease performing assignments that call for using the OneDrive to collaborate with others.
Below are some results from six participants that show how comfortable students are using the IT platforms, complete with a pie chart, graph, and Excel spreadsheet. The graph makes it obvious that Moodle was the platform that participants preferred, with OneDrive and WhatsApp offering the least level of comfort.
	ID
	Q 1
	Q 2
	Q 3
	Q 4
	Q 5
	Q 6

	1
	Yes
	WhatsApp
	MS Streams
	Agree
	Agree
	Agree

	2
	Yes
	Moodle
	MS Word
	Agree
	Strongly Agree
	Agree

	3
	Yes
	WhatsApp
	MS Word
	Agree
	Agree
	Agree

	4
	Yes
	WhatsApp
	MS Word
	Agree
	Strongly Agree
	Strongly Agree

	5
	Yes
	WhatsApp
	MS Word
	Agree
	Agree
	Strongly Agree

	6
	Yes
	MS Word
	MS Excel
	Agree
	Agree
	Strongly Agree

	7
	Yes
	WhatsApp
	MS PowerPoint
	Strongly Agree
	Strongly Agree
	Agree

	8
	Yes
	MS Teams
	MS Word
	Strongly Agree
	Agree
	Strongly Agree

	9
	Yes
	MS Teams
	MS Word
	Strongly Agree
	Strongly Agree
	Strongly Agree

	10
	Yes
	Moodle
	MS Word
	Agree
	Agree
	Strongly Agree

	11
	Yes
	WhatsApp
	MS Excel
	Strongly Agree
	Strongly Agree
	Agree







Figure1. Number of participants for each platform

Figure2. Number of participants confidence in using technology

Discussion
[bookmark: _Toc107777512]Research shows that additional time and individuals are required, the results were disappointing to me due to the tiny number of participants. It is what it is, though, and despite the few questions, it shows that pupils are adept at using technology, which is significant to them. If this study were to be reproduced, a bigger research area in terms of subject matter would be required. It should encompass more than just faculty and employees. Everyone values technology, so more study with a broader focus should be done.
The outcome also shows a bias in favour of the university's IT platforms, which supports my hunch that students are knowledgeable about university-related technology because the university has taught its personnel and students in using it. If the study were conducted outside of a university, it would highlight the training needs and knowledge gaps for the platforms I have identified in my research.
My analysis shows that the study's basic platforms are the most widely used; a short Google search reveals that 55.5 million people in the UK owned smartphones in 2019. By 2025, 64.9 million individuals will own smartphones, according to Statista. 92 percent of mobile phone users in UK households as of March 2021 used smartphones. Only 8% of people with a cell phone did not have a smartphone. People should already be familiar with these platforms since most smartphones already have installed or downloaded versions of them (Strugar,2022).
My research confirms what I indicated in my introduction; it demonstrates how users are embracing technology and its utility. Even though change is inescapable, if this research had been carried out sooner, it might have exposed peoples' aversion to change. But according to my research, technology does not present this barrier or this fear of change.
It is now clearer that you can interact while not physically present in a classroom or office because to COVID 19, which has had a significant impact on how people communicate today. The results, which demonstrate that the general public is in favour of technology, assuage my concerns that people will lag if they don't adopt new technologies.
Prior to the pandemic, older generations were resistant to collaboration technology like WhatsApp and Zoom, demonstrating the importance of technology in today's environment. These elder generations adopted technology out of necessity, and as a result, they are better off now. They also recognise how technology can improve our communication and thinking processes. The elder generation's loneliness is one of the most pressing challenges of our time, and thanks to these communication channels, we may begin to address this issue.
My assumption is that when students return to the classroom, they will probably need assistance accessing the available online tools. Furthermore, it is presumed that students are unaware of their capacity for collaboration and engagement, even when they are separated by distance.
A few aspects, including understanding of teamwork and acceptance of technology, are things I believe I misjudged when I look back at my own hypothesis. Even while the pandemic was disastrous for humans, it also highlighted the special skills we all possess for overcoming any challenge. Without the pandemic, this would have been more accurate.
When analysing my hypothesis, I can confidently say that I was on the money when I said that technology was important, and that people are more likely to accept it today than they were 20 years ago. This demonstrates how more and more individuals are embracing technology and taking use of its benefits.









Conclusion
I discovered during my research that technology is crucial to today's society, whether it be in the realm of education or the workplace. My research indicates that most university students are proficient users of contemporary technology. Although the results from the university students are encouraging, this has made me wonder if further research should have been done.
My initial hypothesis was confirmed on the platforms used for the research. Both employees and students should have received training on the Moodle platform before to enrolling and beginning employment at the university, in my opinion. This research should have been conducted more widely even though it was for students and staff since it would have highlighted the true nature of how current technology is used.
My overarching view is that people are currently more accepting of technology and are also realising the value of its application in society. If given the chance again, I would like to expand the scope of this research to provide a truer picture of how people are embracing the usage of contemporary technology.
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 Using the platforms listed below, how comfortable you feel.




Total	Moodle	MS Teams	MS Word	OneDrive	WhatsApp	5	2	2	1	1	Types of platforms


Number of participants



Are students confident in using technology to collaborate

10	Yes	9	Yes	8	Yes	7	Yes	6	Yes	5	Yes	4	Yes	3	Yes	2	Yes	1	Yes	ID	Yes	11	
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