
Since I started studying for this module ‘Personal and Career Development’ I learned about different tools and techniques that can help me develop self-awareness, understand my skills and plan for my professional development. The aim of these models is to prepare me to achieve my career goals, improve my employability skills and allow me pass successfully through the recruitment process. The purpose of this reflective report is for me to demonstrate how I used these tools and how they contributed to my development. The tools analysed here through reflection are: SWOT analysis, SMART goals, Johari Window, PDP and learning style. 
During this module, I was encouraged to develop my own SWOT analysis. I understood from my classes and from my independent research at home that this tool is widely used by academic institutions as well as organisation to allow people to know themselves better, identify their strengths and weaknesses as well as opportunities and threats for their further development (Jordan, 2023). I found this tool a little bit difficult to use in the beginning because it is hard for me to talk about myself and showcase my strengths. However, I understood that it takes practice and consistency to achieve good results from this practice. One more aspect that I appreciated about this tool, was that for the first time instead of stopping at what weaknesses I have, I was encouraged to think on what opportunities I have to improve them. I find this practice very important for my development, because it encourages to acknowledge myself and my capabilities, but it also encourages to move forward and identify what I can do to become better (Cottrell, 2019). When I wrote my strengths and weaknesses on the paper, I became more aware of them and started to take them more seriously. I used the findings from my SWOT analysis to build my personal development plan. I will continue to conduct SWOT analysis for myself to stay aware of my abilities and ensure a continuous improvement in my skills and knowledge. 
Learning about the SMART strategy helped me to understand how to translate my goals into achievable actions. I found this technique very useful for my development as a student and as a professional because it allowed me to understand how to set my goals to ensure that I can achieve them (Indeed, 2023). This technique also helped me to increase my focus and my motivation because I did not stop at ‘I want to achieve this’, but I went further to understanding how I can achieve it, why it is important for me, what actions can help me to achieve it and how much time I need to achieve it (Twinkl, 2024). The most important part for me, was dividing my goal into smaller activities to focus because now I know what is important for me and I can allow time for its completion. 
Johary Window is another tool provided to me to understand my personality and how it affects others around me (Professional Leadership Institute, 2023). This tool can help me to develop self-awareness, find how other perceive me and look inward to discover my true self. This tool is very important because I can use it as a foundation for my further development. It can also help me to improve my self-esteem, enhance my reputation, and collaborate better with my peers both on personal and professional levels (MindTools. 2024). It can help me to work on my insecurities, feel more confident and learn from my mistakes. I practised this exercise in class, and I included here a copy of it. I did not feel comfortable to complete this task, however, evaluating what I learned from it, I can see that it made me more aware of other’s opinion about me. For example, my colleague told me that he sees me as communicative. I very rarely see myself a good communicator because I lack confidence in speaking skills especially when I talk in English. I am not speaking like a native and I am always ashamed I can say something that will make others make fun of me or think less of me because of my poor pronunciation. This helped me to improve my self esteem and made me think that sometimes I can make others understand me and that I should work more on this area because there are chances for me to succeed if I practice. 
Cotrell (2023) and other authors such as recommend me to use the structured framework of the personal development plan (PDP), to develop self-awareness, know my strengths and capabilities as well as my weaknesses and create a plan of action for the development of my skills and achievement of my career goals. I started to work on the development of my personal development plan by conducting my own SWOT analysis and by setting SMART goals for the development of my basic employability skills. However, as I am in the beginning of my academic journey, I am still not sure of what exact professional career I aim to pursue. This new tool, along with the other models discussed above made me feel overwhelmed and confused. I believe that this is because I have never used them before, and I am afraid I will reach to the wrong conclusion. I understand it requires me to practice a lot before taking out real benefits from reflection. Evaluating my desires in terms of professional career and also the market opportunities available now, I concluded that I am not sure of what profession I am to follow. I could go on transportation, but I already know this sector and I would like a change. Therefore, I decided that I can still review my opportunities because this is only my first year at university. Meanwhile, I am focusing on developing transferable employability skills that I can use in any domain I will choose to focus. For the moment, my personal development plan includes the development of critical thinking skills, presentation skills and digital skills and research skills. I focused on these areas first because these skills can also help to achieve a good academic performance as a student.  I will take everything step by step. I continue to use what I learn, and I conduct market research to see what professions are needed nowadays. I am also reflecting on myself and my activities to identify what interests me the most and what I can be better up. I plan that by the end of this academic year to decide my professional path and use the personal development plan to develop skills and knowledge that will help me to become what I desire. 
During this module, I also learned about learning styles and how everyone has a different style of learning. According to Morganelli (2023) there are four main types of learning styles: visual, auditory, read and write and kinaesthetic style. Learning this information and understanding what each type of learning supposes helped me to better understand my own learning style and work strategies that work better for me (Cherry, 2023). In my case, I believe I am in between read and write and kinaesthetic learning groups. For example, when it comes to learning theories, I can learn them better if I write them. When I write them I develop understanding and I can also memorise them faster. I remember that when I passed my baccalaureate exam, I had to learn around 15 different fiction papers and discuss them at the exam. To learn them, I wrote them on the paper using my own words. I allowed one week for each paper. This has helped me to learn them very fast and be prepared at my exam.  When I am required to learn a process at work, such as using a new digital tool for example, I learn better when I practice it myself. This happened to me at university as well, when I completed my SWOT Analysis and my SMART goals or when I wrote my reports. I could not understand fully the information provided to me, until I started to practice it myself. Once I do it once, everything becomes clearer. Now that I am aware of my learning preferences, I can use them to learn better the theories and tools provided to me both at university and at work. 
From the information included in this report, it can be concluded that the tools, models, and techniques covered by this model helped me to understand myself better and plan more efficiently for my professional development. The SWOT Analysis and the Johary Window models helped me to analyse myself in order to understand my strengths and weaknesses. The use of SMART Goals and PDP helped me to achieve direction and purpose, identify what I want to develop and how I want to develop it (Putter, 2023). Identifying my learning style, helped me to understand how I can learn better and supports me in the work process for achieving my academic and professional goals. 
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Appendix 
SWOT Analysis 
	Strengths 
	Weaknesses 

	Communication skills 
Willingness to learn and improve 
Ability to work in a team 
Attention to details 
Good problem-solving skills  
	Presentation skills 
Digital skills 
Research skills 
Critical-thinking skills 

	Opportunities 
	Threats 

	Read independently at home to identify solutions to work on my weaknesses 
Make use of available academic tools for improvement 
Develop a personal development plan to monitor improvement 
Use smart goals to gain clarity, purpose, and direction 
Use feedback from tutors  
	Poor work-life balance 
Lack of experience in setting goals
Lack of reflective practice to analyse myself and my experiences 
The possibility to be subjective in my analysis instead of remaining objective.  



SMART Objectives 
	Specific 
	Measurable 
	Achievable 
	Relevant 
	Time bound 

	Improve my research skills  
	I will use grades received for my assessments to assess the quality of the information included.  
	Prepare a list of databases of where I can retrieve information based on the type of data needed. 
Learn how to scan documents to avoid waste of time on unnecessary information. 
Use key words to retrieve articles. 
	Research skills will help me to provide quality information in my assessments, demonstrate better understanding of topics and write clearer and more precise reports. 
	1 year. 

	Improve my presentation skills 
	Use feedback from the interview to see my performance. 
Ask feedback from my colleagues.   
	Practice speaking in front of the mirror. 
Get involved during classes to improve pronunciation in English 
Communicate more verbally with my colleagues 
Practice presentation rule offered in class.  
	Presentation skills will help me to perform during an interview and will also help me to achieve better grades at university. 
If I want to become a manager, presentation skills will help me as I will need to deliver presentations in front of my teams or superiors to propose solutions and ideas.  
	1 year 





Johary Window 
	Open area 
	Blind spot 

	Organised
Confident 
Hard working 
Adaptive  
	Helpful 
Communicative 
Team player 
Reliable 

	Hidden 
	Unknown 

	Emotional 
Insecure sometimes  
	Observant 
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