
Business decision



Business decision

Should we change 
our prices?



Business decision

Why are customers 
unhappy?



Business decision

Which product 
should we promote 
this month?



Business decision

Do we need more staff 
at busy times?



Business decision

How can we reduce 
costs without losing 
quality?



Business decision

Should we open 
for longer hours? 



Business decision

What is the best way 
to solve customer 
complaints? 



Academic skill

Reading – finding 
important information



Academic skill

Notemaking – 
organising ideas 
clearly  



Academic skill

Analysis – comparing 
options



Academic skill

Summarising – 
explaining the main 
idea simply 



Academic skill

Evaluating sources 
– choosing reliable 
information 



Academic skill

Writing – explaining 
decisions clearly 



Academic skill

Interpreting data – 
understanding numbers 
and trends 


