Policing terrorism 
How effective are the public service in responding to terrorism?
Terrorism is a critical concern worldwide, more so in the past two decades in the UK. The UK has faced several terrorist attacks, as stated by the Home Office (2023), for example the London bombings in 2005 and the Manchester Arena bombing in 2017. The government and public services in the UK are committed to preventing and responding to acts of terrorism. They work together to gather intelligence, enhance security measures, and collaborate with international partners to address this threat, this was shown by HMICFRS (2023) in their recent study and their contribution towards countering terrorism.

When it comes to the effectiveness of public services especially responding to terrorism, public services play a crucial role in ensuring the safety and security of the community (Roggerson,2016). They work together to prevent, detect, and respond to acts of terrorism. This includes intelligence gathering, surveillance, and emergency response planning (Plan,2018). Phelps (2021) has shown that public services also need the support of other agencies and communities to share information and resources.  It is important to have effective communication and coordination to effectively address the threat of terrorism and keep our communities safe.

Emergency response refers to the actions taken by public services and emergency personnel in response to a crisis or disaster (Baker, 2007).  It involves a coordinated effort to provide immediate assistance, mitigate the impact of the emergency, and save lives (Drabek, 1985).  Bosher (2010) proved that this can include responding to natural disasters, accidents, terrorist attacks, or other emergencies.  Emergency responders, such as police and firefighters work together to assess the situation, the goal is to minimise harm, protect the community, and provide support during challenging times (Chen,2008).

To prevent terrorism, various measures are taken by public services and governments. These measures include, intelligence gathering, these include collecting and analysing information to identify potential threats and prevent terrorist activities, this was according to Townsend (2023). The stated aim of prevent, which is the Governments overall counter terrorism strategy before they offend, this meaning they are trying to create help and aim for a better future.  Furthermore, enhanced security measures meaning that strengthening security at airports, public transportation systems, and critical infrastructure to deter and detect potential attacks, this would help prevent attacks in the future by ensuring that the security is at an all-time high and an important level of protection (Sherley, 2008).  According to Briggs (2010) focus on people rather than projects, and the need to draw a much clearer line, meaning they want a safer environment within the area. 
In addition, community engagement is a major component to building strong relationships between law enforcement agencies and communities to foster trust, encourage reporting of suspicious activities, and prevent radicalisation.  With further assistance from the community, like Spalek (2012) stated, this demonstrating that with more people reporting crime and attending meetings to discuss problems it then leads into public awareness and education.  Educating the public about the signs of radicalisation, promoting tolerance, and encouraging individuals to report suspicious activities this was further mentioned from Kollar (2021) as the community is widely embraced across many settings and is considered critical for the peaceful functioning of culturally diverse societies. These measures work together to prevent acts of terrorism and ensure the safety and security of communities (Perl,2005).
One of the main goals of preventing terrorism in the last decade is ensuring that technology is available and accessible for all that can be done to prevent it.  Technology has been so successful recently and is rapidly reducing the number of incidents that have occurred in the UK (Fenwick, 2012).  Stutzer (2021) proves this point by saying it enables intelligence agencies to gather and analyse vast amounts of data, helping them identify potential threats and patterns of terrorist activity.  Advanced surveillance systems, like CCTV cameras, can monitor public spaces and aid in the detection of suspicious behaviour (Fussey,2010).  Furthermore Zehnder (2012) stated people under camera surveillance might become more and not less attractive if terrorists aspire media attention, however it benefits more than not having it around with this sign of this part of counter terrorism demonstrating that we should increase the number of cameras in areas which are needed (National research council, 2002).  Additionally, technology assists in enhancing security measures at airports and train stations. 
Overall, technology empowers authorities to stay one step ahead in preventing and combating terrorism (Wainwright,2017).

Public services face several challenges in responding to terrorist attacks. One challenge is the unpredictability and evolving nature of terrorist threats. Terrorist groups constantly adapt their tactics, making it difficult for authorities to anticipate and prevent attacks (Moran,2021). Walter (2006) stated that Terrorists employ five primary strategies of costly signalling: attrition, intimidation, provocation, spoiling, and outbidding meaning that different attacks work better and worse in different situations.   While they are planning to attack, they work the best outcome for them (Richards,2011).  Another challenge is the coordination and communication among different agencies and authorities, effective collaboration within the community and the services such as the police is crucial to ensure a swift and unified response (Hardy,2015).  Additionally, the scale and complexity of terrorist attacks can overwhelm emergency services, requiring well-trained personnel and sufficient resources.  Furthermore, Moontasri (2024) states that emphasising the need for a comprehensive approach and both hard and soft strategies are effective to counter terrorism, in addition to this that all the services have a massive part in countering the attack, with many of them working together to make the situation a lot more effective (Kelly,2015).

Public services coordinate their response through a multi-agency approach, they establish command centres where representatives from different agencies, such as law enforcement, emergency services, and intelligence agencies come together to share information and coordinate their efforts (Sarma, 2018). This allows for real-time communication and decision-making during a crisis.  According to Keiber (2020) improving decision making and the structuring of organisational plans which leads into effective coordination ensures a unified response and maximises the effectiveness of public services in addressing terrorist attacks.
Legal constraints refer to the limitations and regulations imposed by laws (Turner,1999).  In the context of counterterrorism, legal constraints ensure that the actions taken by public services are within the boundaries of the law and respect individuals' rights and liberties, however, with recent events and the amount of controversy in the government they are not thinking about the individuals' rights and liberties this shown when the victims of Grenfell were treated (Hohmann,2019).  These constraints may include laws regarding surveillance, public services must operate within these legal boundaries to maintain the trust of the public and uphold fairness.  This was further mentioned by Haner (2023) when they find that causal attributions for terrorism depend on the type of terrorist, considered judged by what type of attack the motive behind it.  Legal constraints serve as a safeguard to prevent abuse of power and protect the rights of individuals, even in the face of terrorist threats.  If public services violate legal constraints, it can have dire consequences.  Violations can result in legal repercussions, such as lawsuits or disciplinary actions against the individuals involved,  it can also lead to a loss of public trust and confidence in the authorities, for example when Jackson (2012) mentioned the murder of Sarah Everard, this can undermine their effectiveness in addressing security concerns,  they need to demonstrate their commitment to upholding the law and protecting the rights of individuals, even in challenging circumstances (Farrow,2022).
On the other hand, another term used is resource constraints, which refer to limitations or restrictions on the availability of resources, such as funding, personnel, equipment, or time.  In the context of public services, resource constraints can pose challenges in effectively addressing various issues, including counterterrorism, however, Bast (2018) stated that terrorism has gotten more pervasive and terrorist groups have gotten more resilient.  Limited resources can impact the ability of public services to allocate a few people in the services and equipment to high-risk areas or to help manage and implement strategies (Milton,2019).

Public services face several challenges in responding to terrorist attacks.  One challenge is the unpredictability and evolving nature of terrorist threats (Bonner,2012).  Terrorist groups constantly adapt their tactics, making it difficult for authorities to anticipate and prevent attacks, Jones (2020) also mentioned that firearms were the most common weapon used in fatal attacks over the past five years and most common targets were individuals based on their ethnicity, race, or religion this was stated by Sandler (2013) as of the challenges faced for the services for spotting an attack.  Another challenge is the coordination and communication among different agencies and authorities. Effective collaboration is crucial to ensure a swift and unified response.  Additionally, the scale and complexity of terrorist attacks can overwhelm emergency services, requiring well-trained personnel and sufficient resources, according to Howlett (2019) the use of effective collaboration have in recent years been at the centre of efforts to reform the public sector, this was to maintain relationships in each service and make sure that the issue was dealt with.
With the Public services they coordinate their response through a multi-agency approach, they establish command centres where representatives from different agencies, such as law enforcement, emergency services, and intelligence agencies, come together to share information and coordinate their efforts (Samson,1988). This allows for real-time communication and decision-making during a crisis.  According to Chemises (2009) multi-agency team working leads to greater job satisfaction.  A way of doing something is improved, this results in effective coordination, ensures a unified response, and maximises the effectiveness of public services in addressing terrorist attacks.
Legal constraints refer to the limitations and regulations imposed by laws, in the context of counterterrorism, legal constraints ensure that the actions taken by public services are within the boundaries of the law and respect individuals' rights and liberties. These constraints may include laws regarding surveillance, search, and seizure etc, public services must operate within these legal boundaries to maintain the trust of the public and uphold fairness (Lacey,2007). According to James (2023) limited resources can impact the ability of public services to allocate several people in the services and equipment to high-risk areas or to help manage and implement strategies for example with more deprived areas they need to have more PCSO’S for the community's safety but with limited Resources.

A couple of notable terrorist attacks in the UK. One case is the 7/7 London bombings in 2005, where four suicide bombers targeted the public transportation system during morning rush hour, killing 52 people and injuring hundreds (Hussain,2012). The motives behind the 7/7 London bombings were rooted in extremist elements. The attackers were inspired by a radical interpretation of Islam and sought to carry out acts of violence as a form of protest (Weber,2006). Sayhad (2023) believed that there are multiple causes for terrorism, which are not associated with religion targeting civilians however targeting in the heart of London would send a message and advance their extremist agenda.  Security measures were heightened, particularly in public transportation systems, to deter and detect potential threats.  Mole (2015) stated that the tragic event served as a catalyst for greater collaboration among law enforcement, intelligence agencies and protect the safety and security of the UK. 

Another case is the Manchester Arena bombing in 2017, where a suicide bomber targeted a concert venue, resulting in the deaths of 22 people, including children, and injuring many others (R. Smith,2020).  These attacks had a significant impact on the UK and led to increased security measures and a focus on counterterrorism efforts.  As well as the London bombings, the motives behind the Manchester bombings were also rooted in extremist ideology (Ferrin Pereira, 2021).  The attacker, influenced by radical beliefs, sought to carry out a devastating act of violence targeting innocent civilians, particularly young people attending a concert. The attacker's motive was to instil fear and cause harm.  The Manchester bombing was like the London attack, The Manchester bombings had a profound impact on the UK's counterterrorism efforts. According to Coyle (2017) the scale of the attack was massive and the effect to the UK government also implemented measures to strengthen community engagement and resilience, recognising the importance of involving local communities in countering extremism.

Public perception plays a crucial role in evaluating the effectiveness of a response to an attack (Chan,2012).  When the public perceives a response as effective, it helps build trust and confidence in the measures taken by authorities, it builds a sense of safety and security within the community. On the other hand, if the public perceives a response as ineffective (Johnson,2010), according to Borges (2021) it can lead to frustration and a lack of trust in the authorities. Therefore, it is important for responses to be transparent and concerns of the community to positively help public perception and ensure a more effective overall approach. 

In conclusion, public services play a vital role in responding to terrorism.  It requires a coordinated approach involving law enforcement and other relevant organisations (Henry,2002), effective communication, community engagement, and building trust are crucial in addressing the root causes of terrorism and preventing future attacks (Irons,2008).  Public perception of the response is important as it impacts trust and cooperation.  By working together, learning lessons and implementing proactive measures, public services can help to create a safer and more secure environment for everyone.
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