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 🕒 WHEN GP APPOINTMENTS COME TOO LATE…
                 Key Statistics to Use
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· 32% of people said their mental health got worse while waiting.
· 1 in 3 people waited 6 days or more.
· 44% of people said they waited longer than expected.
· 59% of people who needed to contact their GP decided not to because they thought the wait was too long.
· [image: ]
Patients' Mental Health Is Being Affected by NHS Appointment Delays
Thousands of individuals across rely on prompt NHS appointments to manage their physical and mental health. The repercussions of frequently rescheduling, cancelling, or delaying these visits go far beyond mere discomfort. Many people experience increasing levels of anxiety, annoyance, and emotional stress because of lengthy waits. The purpose of this poster is to draw attention to the actual effects that postponed appointments have on mental health and the reasons that prompt access to care is crucial for all patients.
The waiting time can be especially difficult for people who already have mental health issues like anxiety, depression, or persistent stress. It frequently takes planning, hope, and mental energy to get ready for an appointment. Patients may feel overburdened, let down, or even disregarded when the appointment is abruptly rescheduled. These emotions can exacerbate pre-existing symptoms and make it more difficult for people to go about their everyday lives
One of the biggest causes of poor mental health is uncertainty. Patients may worry about their health getting worse or feel as though the system has forgotten them if they are unsure of when they will be seen again. For people with chronic illnesses who depend on frequent check-ins to track their health, this emotional load can be particularly taxing. They may feel more alone and unsupported the longer the wait. Additionally, a patient's sense of stability and control may be compromised by NHS appointment delays. To feel reassured and supported, many people depend on regular communication with healthcare providers, particularly when managing chronic diseases. Sleep, focus, motivation, and general emotional resilience can all be negatively impacted when this routine is disturbed. Repetitive delays can eventually deter people from getting aid at all, causing them to internalize their concerns instead of seeking assistance. Therefore, ensuring prompt access to appointments is not only an issue of efficiency but also a crucial part of safeguarding patients' mental health and upholding confidence in the medical system.
Key Statistics to Use
•32% of people said their mental health got worse while waiting.
44% of people said they waited longer than expected.
•59% of people who needed to contact their GP decided not to because they thought the wait was too long.
•Anxiety, tension, and irritation are increased by lengthy waits.
•  Postponing treatment may exacerbate pre-existing mental health issues.
• Emotional pressure results from not knowing when assistance would arrive.
• Patients could feel disregarded, abandoned, or unsupported.
• Rescheduled appointments cause instability and disturb habits.
• Extended delays may erode confidence in medical services.
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