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The focus of the learning log is to identify the skill set required by the employees working in Food and Beverage industry and also highlight the style and types of services offered to the customer. Both soft and hard skills required by an employee will be analysed in the log using different business examples. In addition, a personal reflection will also be provided. 
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The employee serves as the frontline force within the food and beverage industry. This is because of the customer-centric approach employed in this industry. In the view of Akdere and Egan (2020), a successful business’s prime focus is that the worker’s performance, skills and competencies are aligned with the organisational goals and objectives and ensure that the workers are able to serve the organisation’s functions better. The food and beverage business looks for both the soft and hard skills of the employee during their hiring process. This is beneficial to ensure that the workers that are recruited in the organisation are able to serve with their whole heart and boost business growth and development opportunities (Weiler 2022). For example, at PepsiCo, the focus of the organisation is to develop a highly skilled and talented workforce. Therefore the business emphasises cultivating the skills of the employee to elevate productivity, improve retention and drive long-term organisational success (PepsiCo. 2022). 
In addition to this, Diageo (2022) also emphasise that employees learning and development are prior to the services being offered to the customer. This is because of the fact that a trained and skilled workforce is able to reach their full potential and flourish the business with their capabilities. The most commonly polished skills at Diageo is the digital and technical skills, communication skills and flexibility. Besides this, the employees at Coca-Cola Company are able to define their capabilities by making use of skills formulas and a positive mindset (Coca-Cola 2021). In the view of Espellita and Maravilla (2019), the food and beverage industry also requires that workers have a strong command over problem-solving and negotiation skills. This is because the workers should focus on maintaining and limiting the conflicts in an organisation. Grammatikopoulos (2022) provided that conflicts lower the productivity of an organisation, lead to poor decision-making and also lower the teamwork spirit. Additionally, workers must also focus on maintaining a positive work attitude that helps them deliver exceptional services. Attention to detail is also a key priority for the workers that helps them stay organised and prevent any hazardous or inappropriate situation. 
Besides this, Unilever is aware of the rapidly changing business environment and the needs of the consumer; therefore, the organisation emphasises preparing its people. The organisation believes that skill sets are a weapon that must be effectively used to thrive and adapt to the changing times. Therefore, at Unilever, reskilling and upskilling the employees is focused on making them a perfect future fit (Unilever 2021).  
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From the above-described food and beverage business example, it can be said that large UK organisations such as PepsiCo, Unilever and Diageo emphasise skill development areas. However, based on my knowledge and the industry discussion, I believe that adequate focus is required to be given to soft skills to thrive in the food and beverage areas. In addition, I also recognised that these organisations also provide adequate training to ensure that their employees are well-equipped and possess the capability to survive in the challenging and ever-changing work environment. 
Nevertheless, based on the identified skills, I believe that I possess a significant gap in my ability to thrive in the industry. I will take advantage of my learning and development areas and will improve in future. I lack the ability to communicate effectively and find it difficult to resolve conflicts. Therefore, I will apply the learning and will ensure that I fill my gaps and equips myself with the right employee competencies. In addition, I will also indulge myself in training courses and certifications to boost my prospect of getting a valuable position in the future. 
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From the overall discussion, it can be said that the employee’s skills are a basic priority for the success of the food and beverage industry. With the aid of these skills, the employees are able to serve better. The basic skills that have been identified from the overall discussion include communication, negotiation, problem-solving and attention to detail skills. 
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