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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:






During my six months of learning and since being attested as a Police Constable, I have used multiple coping strategies to support myself to develop resilience and minimise stress. I will be highlighting each strategy and stating how it has helped and supported me and which one benefited me the most. During this discussion, I will be comparing the different academic resources online. 


During my time at work I had a personal trainer, my sister and I attended this training class once a week where we done many different exercises to improve our fitness and strength.  Throughout the week, I also attended classes in my local leisure centre with friends. These exercise classes were an hour long and I tried to do at least three or four a week, there was a circuit class, which I really enjoyed, it included us working in small teams and working against each other. This was good as it got us talking to different people and making new friends. During these classes, I felt that they helped me relax. If ever I was having a busy day in work, it was a brilliant way to take my mind off things and help me focus on other things. After I done the class I went home feeling really refreshed and better about myself. I felt like this really helped me minimize stress and keep my mind busy. 



A study online states: 
Those who work out regularly reduce their stress, improve their mood, and enhance their mental health.
Runtastics (2019)

I have discovered an online resource, which backs up this strategy that I have used. This online resource is a survey, which was conducted based on the Scottish Health survey. Different samples were used from surveys taken in 1995, 1998, and 2003, all together there were 19,842 men and women who averaged around 45 years were included in the final analysis. The survey was split into two different visits in the first home visit they made a record of the persons, height, weight and level of physical activity. At the second visit, the nurse will ask about their general health and physical activity. After this is carried out, they then have the participant to fill out a general health questionnaire, which then measures their psychological distress. This questionnaire has 12 questions, which look at the person’s happiness, anxiety, sleeping disturbance over the last four weeks. 
The results from the study showed that 3,200 participants had psychological stress from carrying out those questionnaires. Around 32% of those people performed one or none physical activities a week of no more than 20 minutes a time. The researchers discovered that any form of physical activity was linked to a lower risk of psychological distress. They included that the best physical activity to carry out was sports. 

National Health Service (2008) Physical activity reduces stress. 


From using Gibb’s Reflection model, I was able to reflect on my experiences on minimising stress. 
Leading up to my exam I felt very stressed, as I knew there was a lot of work to do and I knew I needed to pass. I put a lot of pressure on myself to get it right.  I was feeling nervous about what things were going to come up in the exam and worrying that I had not covered it all in my revision, as there were so many different topics. Therefore, I decided to do some exercise classes to get my mind off things and help me focus more when I got home from there. I discovered that I could not sit and do work for a long period as I struggled to concentrate.  I decided that I would do four hours throughout the day and in-between that time I would go to an exercise class, I enjoyed going there as it helped distract my thoughts off the exam. When I went home after the class, I felt like I had a fresh head so I was able to sit and do another hour of revision. Sometimes I struggled as I was tired after work and I did not have the energy to go to the class so I had to push myself. When I attended the class, it helped me focus on something else other than revision. I believe overall that the exercise classes helped me a lot whilst doing my revision as they kept me busy and helped me have a divide between my work time and personal time. I believe that In future, I could do a bit more exercise; even if I am too tired to go to class then I could set up an exercise at home and do it there. Next time I will make sure that, I have the correct balance between doing my revision and doing exercise. In future, I could make a rota, share out the revision, and exercise out over the days so I know what times I could go and what times I could do work then I feel like that would help me feel more organised about it all. After attending the exercise class, I felt a lot better about myself and felt like I had a more positive outlook on everything. The good things about this class was that I became much fitter physically and stronger. 









During my training, a strategy that supported me whilst trying to minimise stress, was writing out little lists for myself. These are called to do lists, I would start by putting the heading on there of things to do today and then I would list up to six or seven things to do in that day depending on how big they were. I would then go through each heading one at a time and concentrate on them individually and once I had done them I would then tick them off so I knew I had finished that task and would then know that I had to go onto the next task. Whilst creating these to do lists I did not put too much of a workload on myself I only gave myself a couple of things to do that I knew I could achieve in that day. This helped gain  a balance between my work life and personal life as I knew that when I had completed the to do list the time was then mine to do what I wanted to do and I could enjoy that time not worrying that I had incomplete work to do that day. This also helped me sleep as I knew that I had done what I needed to that day and that I didn’t have any outstanding work, and If ever I did I knew it would be on the next days to do list. I found this useful when revising for my exam, I would split all the topics up into different sections and every day I would give myself one topic and only look at that topic so that I did not get confused with any other information. This gave me a good structure to my learning and made me feel more organised because I knew exactly what I was going to learn every day. This helped minimise stress as I felt I could sleep better not having to worry about what work I had not completed that day. 

An online source stated that almost half of the people in Britain 54% of women and 40% of men struggle to sleep at night due to stress and worry. Dr Michael Scullin who is the director of Baylor’s sleep neuroscience and cognition laboratory created the case study. The participants were divided into two different groups; they stayed for four nights in a laboratory where their brain activity was tracked using electrodes. One half of the group was asked to write completed tasks before they went to sleep and the other to write things to be completed before they went to sleep. Those who wrote things to complete lists fell asleep on average nine minutes quicker than those who wrote things completed lists. Those who wrote lists in more detail fell asleep fifteen minutes quicker than everyone else did. Dr Scullen stated that a to list is too broad and that it needs to be kept more simple, and in detail of what exactly you need to do. For example: Call Sarah back at 1pm and discuss what your buying for Christmas presents, this reminds you then that you need to call her back at that time and what you need to discuss with her. 
(Allen. 2018) Want to get a good night's sleep?



From using Gibb’s reflective model it gave me, the opportunity to reflect on my strategy of making to do lists to help minimise stress and resilience. 
Every day I made a little list for myself on what I needed to do in that day and next to each heading was a box to tick for once I had finished that task. Whilst doing this I felt very organised and didn’t feel like I needed to worry about all the work I had to do as I knew that I had enough time to finish it all. Some days I felt like there was a lot on my list and I worried a little if I was going to be able to finish it all but the list motivated me to carry out and finish those tasks. I did not feel like there was as much pressure on me as I knew what I was doing next and when I was doing it. The good thing about doing these lists is that I knew when I had finished them the time was then mine to do whatever I wanted. 
In future I could make my to do lists in advance so that I know what I am doing for the week instead of doing them daily. In addition, I could make them a lot more precise as to what I have to do so I know what steps to follow to achieve it. 








Overall, I feel that both of these strategies helped me greatly whilst trying to minimise stress and build resilience. They both worked in different ways, writing to do lists helped me feel more organised and know where I am at with my work. Whilst doing exercise helped, keep my mind off the work and have a break from it all. Studies online back up my opinion and state that both help with minimizing stress. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



In this task I will be discussing a policing incident involving conflict in which I played a significant role with an offender. I will then be reflected on what happened. 
I was on mobile duty when a report came in of a criminal damage on a vehicle, the people in question were also showing as suspects for multiple other offences. On the way to the address I was feeling nervous as I knew their warning markers and their previous encounters with the police. This made me feel more prepared as I knew what sort of behaviour to expect and what I needed to do. Before we arrived at the address we made sure that we used the National Decision Model to assess the situation including the threat and risk of harm. We obtained as much information as we could from the control room before our arrival, which told us everything that we needed to know In relation to the suspects. We had also come up with a plan, that I and my colleague would attend the address and there would be other officers scattered around the address In case we needed their assistance. On our arrival at the address we knocked the front door to which there was no answer, we then decided to stand back a bit so that we could see the front of the house to identify any movements upstairs. 
When doing that we noticed the front window of the house wide open and the two suspects stood by the window, the female stood by the window and was screaming at us, I looked at the female to show her that I was listening to her and nodded my head to indicate to her that I was listening to what she was telling me. I was stood back on the steps ensuring there was enough space between us just in case either of them threw anything out the window. We began using open questions to engage with them both saying “why don’t you come down stairs for a chat with us? “the male then appeared to have a knife in his hand and was saying to us if you come up here I am going to cut my wrist, and on doing so the male cut his wrist, my colleague asked the male if we could see his wrist to ensure that he had no injuries, to which he showed us and there were small superficial cuts.. We asked the male to come down stairs just so we could have a chat with him, we explained to them both that an allegation had been made and we just needed to speak to them in regards with that. The female asked us what we were going to do and we were honest we told her that an allegation had been made and to be able to resolve it, it would mean that we need to arrest them both to get to the bottom of it all. The female was shouting from the window saying you don’t understand what the neighbours are like and the stuff they do, myself and my colleague explained to her that we would listen to her side of things as well as that was the fair thing to do. When speaking to them both we made sure that we used clear and simple language so that they understood everything. Whilst engaging with the male and female I used non-verbal communication allowing the individual’s time to speak. I stood with a relaxed posture and used friendly open gestures. 

The more that we listened to them both the more respect that they had for us, we explained to them both that we didn’t want there to be any problems here today we just wanted to get all of this sorted. 
During this incident the five step appeal was used. Firstly we started off with a simple appeal, asking the male and female to comply with the given instructions. That didn’t work so we then went onto the second step which is reasoned appeal, which meant we explained to them both that the reason why we are here is because an acquisition has been made and we need to investigate it further, listening to both sides of the argument. They continued to not engage with us so we then went onto step four which is the final appeal where we explained to them that we had been fair for this whole time and we would really appreciate that they come out now and speak with us or If not then we would have to go onto the fifth step which would mean that we would have to use reasonable force to gain entry to the house. 
During a short time later the female came by the window and said that she was just getting changed and having a cigarette and then she would leave the property and come and speak with us. At this point I was undecided whether or not she was going to leave the property as I had seen them go back and for and have a discussion. I was worried of how she would react when I arrested her and also what his reaction would be like, would it make him angrier and result in him doing something. When we knew that the female was coming down stairs we had made a plan to get her straight from the property and take her to the police vehicle. A short while later the male opened the front door and the female walked towards us, we ensured that the female showed us her hands the whole time when she was walking towards us and did not put her hands in her pocket as we did not know if she had anything on her that could harm myself or herself. I took the female by the van and told her that I appreciated her compliance with us and coming out of the house. The female was very upset and was crying, I used a calm and quiet tone and told her that everything was ok we just needed to handcuff her and also conduct a search to ensure that she had nothing on her that could harm herself or anyone else. Throughout the search I made her aware of what I was doing and what I was searching, whilst doing this she was engaging with me and saying thank you and there is nothing in there. The female was then placed in the back of the police vehicle where I told her what the process was going to be, that she was under arrest and were going to take her to custody. When the female got in the rear of the police vehicle she began to start screaming and hitting things, I then decided to sit in the middle part of the van so I could speak with her and try and calm her down. After speaking with the female for a few minutes she began to calm down and stop shouting, I then began to have a conversation with her asking her if she was ok and reassuring her that we didn’t have long until we were in custody. I began to build a rapport with the female and she spoke back to be politely and was telling me about her dog and what had happened to her. I praised the female and told her that she was doing really well and we appreciated her being calm and listening to us. When we arrived at custody and we got the female out of the police vehicle the female said sorry for kicking off earlier to you. 

From using Gibbs reflective cycle it has helped me reflect on this incident. The incident included attending an address and arresting two people on multiple offences. When arriving at the address the male and female would not open the door to us, we noticed that the front window to the upstairs bedroom was wide open and the male and female were stood there. We tried to engage with both of them asking them if they would come down stairs and have a chat with us in regards to an allegation that has been made and when doing that the male has got a knife in his hand and started cutting his wrist and saying if you come in my house this is what I’ll do. We began speaking to them and managed to encourage the female to come down stairs to which she did. When at this incident I felt nervous and slightly anxious as I just didn’t know which way it was going to go, part of me thought that they would engage with us and come down and open the door to us and then the other part of me thought something is going to happen and it is not going to end the way we want it to. I feel that the good things about this experience is that we managed to negotiate with them both and speak to them in a way that made them want to engage and follow through our instructions. We also managed to stop the male from causing any further injuries to himself by speaking calmly with him and being honest with him about the situation. We also planned this incident effectively as we made sure that there were other police officers in the area for back up but the male and female could not see them all, this was good as we felt that if they had seen loads of police officers coming to their address then it could of affected the way the direction that the incident went in. Overall I think that this incident was handled excellently, we managed to engage with the male and female and were able to get them both to cooperate with us and follow the given instructions which resulted in them both getting arrested only using minimal force of handcuffs. If we were unable to have got them out of the address then this would have meant that we would have had to force entry into the house which could of leading in things being much worse. If it was to arose again then I would try and be more confident within the situation as I was quite nervous attending this incident. Also I would plan the arrest more effectively if I had a bit more time behind me. 


College of policing (2019) Conflict management using de-escalation. 


I will now be discussing a model which underpins the causes of conflict within police interventions this is called Betari’s Box. 
When attending this incident I made sure that my attitude was peaceful and positive throughout, this then affected my behaviour which impacted my body language to be relaxed, and to use hand gestures when speaking to the male and female. This then affected the male and females attitude which made them start to engage with us, even when they weren’t following through instructions I still made sure to stay calm with them and be patient. This then made their behaviour change and made them want to engage with us and follow through the instructions. I believe that the reason as to why this incident went so well was due to the way that we engaged and communicated with the male and female being calm throughout not shouting and listening to what they had to say. I believe that if we had gone into this incident shouting and demanding them to come out of the property that It would have had an impact on the result of the incident. 

College of Policing (2020) Conflict Management box 














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:





In this task I will be discussing a policing incident involving conflict to which I played a significant role with an offender. I will be reflecting on what happened and I how I used my communication skills, managed conflict and valued difference and inclusion. 

I was on mobile duty when I received a call in regards to a male who was threatening to kill himself and had self-harmed with a knife. When we attended the address the male was sat outside his property with his hands covering his face and his hood up. He was crying hysterically and I could not understand any of the words that he was saying to me. I slowly approached the male making sure there was enough space between myself and him as I didn’t want to alarm him and for my own safety as I did not know if he still had the knife on him. As I approached the male I spoke calmly with him using a quiet tone of voice and introduced myself and my colleague. I then explained to the male that the reason why we were there was due to a concerned call on his welfare and we just wanted to make sure that he was ok. I reassured the male that he was not in any trouble and that we were just there to help him. At first the male did not want to engage with officers as he informed us that he does not have a good relationship with police officers. I explained to the male that the purpose for our attendance was to make sure he was ok and to get him the help and support that was needed.
 The male then started engaging with me, I asked him if everything was ok and he began telling me how he had been feeling down, and angry and did not want to be here anymore. I stood opposite him and listened to him and gave him the opportunity to tell me how he was feeling. 
 I asked him if he had any support around him regarding these thoughts that he had been having to which he said that the support was available to him but they just don’t listen. I informed him that there are lots of support services available now for him who will listen to him and help him to the best they can. 
When the male was sat down I made sure that I gave him eye contact at all times so that he knew I was listening to him, by doing this he continued to speak to me. On some occasions I would ask the male a question and then let him answer the question and continue to tell me and nod my head to show him that I was listening to him, I did this as I didn’t want to interrupt what he is telling me.

When speaking with the male I was respectful to him and gave him the opportunity to speak to me and tell me how he was feeling, this impacted the whole incident as he then showed me respect throughout the incident. 
I asked the male if he would come and sit in the back of the police vehicle just so we could get him off the road. The male agreed to come and sit on the edge of the van but did not want to get in the van. I then asked the male if he had any injuries to himself to which he showed me the injuries which he had caused. I then explained to the male that he would need to get these injuries seen to in A&E and would also need to speak to someone from the crisis team to explain to get an assessment carried out. The male said that he did not want to go to the hospital and that he was going to run away from us, I explained to him calmly that the only way that we can get him the help and support that he needs is if he stays with us so that we can take him to the hospital. The male agreed that he needed the help and wanted the support that he required.
 I explained to the male that he would have to go in the back of the police vehicle just to go down there as it was the safest option for him. The male then said that he is definitely not coming with us if he has to sit in the back of the vehicle, I explained to the male that if it would make him feel any better I will sit in the back and will talk to him for the journey so that he did not feel as if he was on his own in there. The male then agreed to this and said that he would come down with us if I sat in the back and spoke with him.
 As we were about to place the male in the back of the vehicle an ambulance then turned up and asked him if they could see his injuries. He was hesitant to go in the ambulance  but I explained to him that he needed to get his injuries looked at and that they could take him to the hospital then to speak to someone in the crisis team instead of him having to come down with us. The male then said no I want to be put in the police vehicle and taken down. At this point he was quite distressed and was getting upset I had a chat with the male and encouraged him to stay in the ambulance as it would mean that he could get his injuries looked at and treated straight away and also he could go and see the crisis team and have an assessment carried out. I told the male that this would be a much more comfortable way to travel to the hospital rather than in the back of a police vehicle. 

The male then said to me that he did not want to see anyone from the crisis team as he doesn’t know how to express how he is feeling and they never ask the right questions. 
 I told the male to just imagine it as a normal conversation and tell them exactly how he’s feeling and how he has previously felt. I informed him that if he doesn’t tell them exactly how he is feeling then he will not be able to get the help and support that he needs and wants. The male then agreed that he would go to the hospital in the ambulance and be seen and would speak to the crisis team. 

The process for determining whether use of force was necessary in this situation was observing the males behaviour and also carrying out a dynamic risk assessment. We had to think about what risks it involved such as if we let him go would he hurt himself again, or would he hurt someone else. We had to think about the current situation that we were in and what the best options were for his safety. We then reflected on what options we had, were we going to handcuff him and detain him under s136 for his own safety and take him to get his injuries looked at and an assessment carried out, were we going to wait for the ambulance to come. The male was sitting by the van and being complaint but he began to say he was going to run away so we had to think about handcuffing him and detaining him, but instead we decided to speak with him and ask him why he wanted to run away, and explained to him that we could not let him run away as we were concerned for his welfare. By speaking to the male he began to calm down, he then decided that he needed to get the help and he became complaint with us and followed the instruction. 

I will now be discussing a model which underpins the causes of conflict within police interventions this is called Betari’s Box. 
This theory is based on a person’s attitude and how it can affect another person’s behaviour. In a policing environment this has a huge impact on the incidents you deal with. Below is an example on how I used this during this incident to manage conflict. When I attended the incident I made sure that my attitude was positive, respectful, non-judgemental and supportive, by having this attitude it affected my behaviour, I ensured that my body language was approachable, I made sure that I used the correct tone of voice when speaking to the male and made sure that I listened to all that he had to say. By my attitude and behaviour being this way it affected the males attitude, he showed me respect and listened to what I had to say to me and gave me the opportunity to explain things through to him. By his attitude being positive it affected his behaviour, he become compliant and followed instructions from us. 
I feel that this theory should be used when dealing with offenders, if you have a positive attitude with them and positive behaviour then this will affect the way they react to you and listen to you. This is a much better outcome and decreases the possibility of you having to use force on them. 

If you attend a call and straight off are in a bad mood and start speaking to the offender with a bad attitude and show them no respect then your behaviour is also going to be the same you’ll have little patience with them and your body language will show that to them. This will then impact their attitude and they will begin to speak back to you the way that you spoke with them and they will have no respect for you and will not follow through your instructions. Their behaviour will also become affected and this may lead to them getting physical with you. This will then result in you having to use restraints and handcuffing. All of this could have been avoided if you had thought about your attitude and the way you behaved when you first attended the call. 

I believe that this theory is a great way to underpin the causes of conflict, if you show some one respect and understanding then there is more chance that they will show it back to you and there will be no conflict caused within the situation. 

From using Gibbs Reflective cycle it has given me the opportunity to reflect on this incident. I attended a call in regards with a male who was suicidal and had self-harmed. I managed to build a rapport with him and got an understanding as to why he was feeling the way he was. The male accepted the help from the paramedics and was taken to hospital. 
At the time I was feeling quite anxious as I didn’t want to say the wrong thing to him as I could see he was very distressed and upset. When speaking to him I felt that he was starting to engage with us and tell us how he was feeling. That made me feel happy because I felt that we had built up his trust as at first he did not really want to speak to us as he felt that he had not had a very good relationship with us before. When I was speaking to the male I was thinking of the different options that we had on what we could do to support him the best. 
Throughout the incident we showed the male respect and he showed us respect back. I felt that it was good that he was patient with us and was listening to all that we were saying to him. It was good that we managed to encourage him to get the help and support that he needed. 

If this incident was to occur again then I feel like I could be more prepared, by looking into different mental health illnesses. If this incident arose again then I would make sure that I would have the same positive attitude show them respect and be understanding and non-judgemental with them. 









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction 

In this task I will be discussing a policing incident whereby I have played a significant role with an offender/ victim and I will be reflecting on what happened. I will also be looking at the national decision model and how it assisted me whilst resolving this incident. 


I was on mobile patrol with my colleague when I received a report of a female who stated that she was going to slice her boyfriend’s throat.
 
At this point the only information we had was what we had received which was that a female had threatened to slice her boyfriend’s throat and then put the phone down. We did not know if any injuries had been caused, what part of the house that they were in, or if the female had a knife on her possession. 

On the way to the call, we requested to have further information and intelligence on this incident from the control room, to which they had linked a female to the telephone number and had linked her and a male living at the given address. 
We were then told all the warning markers on this individual and also previous occurrences which helped us have an insight on the people who were going to be dealing with and also allowed us to start dynamically risk assessing the situation. 



On the way to the call I was slightly nervous as I did not know if this female had a knife on her and I did not know if she had harmed her partner in any way. 

When we were on our way to this call myself and my colleague were discussing the incident, we were looking at what options we had and how we were going to deal with this situation in the safest way. We agreed that as soon as we arrived at the address we would split up the male and the female to get to the bottom of what had happened and also to enable that there was a big enough space between them to ensure both of their safety. We spoke about conducting a search on the female due to the initial call. We also discussed what powers we could use in relation to this incident. We discussed together the warning markers also on the female so that we knew things to be aware of. 
As soon as we arrived at the address we informed control room that we were at the address and were code 6.

When attending the call officers acted with fairness and impartiality, and treated all members involved with respect and courtesy. 

Officers used the national decisions model to help resolve this situation. 

When attending this call we were constantly dynamically risk assessing the situation. We were assessing the threat, risk and harm, the threat that a female had stated that she was going to slice her partners throat, the risk that she could potentially have a knife on her and the harm that she could of injured her partner. The risk level for this incident was high as we did not know if the female had a knife still on her or if she had harmed anyone or herself, due to the threat that she had made. 
When assessing the situation we had to think of a working strategy on what actions we were going to take to protect ourselves and the people involved. We decided that we would ask the female to come outside the property so that there was enough space between everyone and also so we could have full eyes on her at all times to ensure that she did not pick anything up or move anything. We also had planned that if she was carrying a knife of what different actions we could take to safeguard everyone, for example using necessary use of force. 

When officers attended the address we made sure to keep the control room updated with the situation. On attendance our body worn video was activated so that we could capture any disclosures or injuries to persons involved. When we knocked on the front door of the house a male answered the door, officers explained that we needed to speak to the female in regards with a call that was made to the police.
 As soon as the male opened the front door we were risk assessing the situation, from looking inside the property there was a freezer in the hallway which would have been in the way of us trying to get through to the living room and would not have given us much space to work with. This would not have been a safe option for us, due to the initial call we knew that we needed to keep space between the female and ourselves. 
 Officers asked the male to call the female and tell her that we wanted to speak with her by the door. As soon as we had eyes on the female we asked her to keep her hands out of her pockets and walk outside the house with her hands were we could see them to ensure that she did not pull anything out of her pockets. 
Officers explained to the female that we had attended the address in relation to the call that was made, the female disclosed to officers that she had a knife on her earlier and that she did say on the phone to the police that she was going to slice her boyfriend’s throat. 
Due to the fact that the female admitted that she had previously been in possession of a knife earlier on that night officers asked the female to come outside the property so that we could conduct a search on her. The officer who conducted the search identified themselves to the female and told her that she was being detained for the purpose of a search under section 1 PACE, and that she would be entitled to a copy of the search later on if she wished. The female was told that the purpose of the search was to find a bladed article, and the reason for the search was due to the initial call, and also due to the fact that she disclosed to officers that she had been in possession of a knife that evening. Officers asked the female if she had anything on herself that could harm herself or anyone else, the female said no. Officers then conducted the search to which no items were found. 
In the meantime the victim was trying to approach the female to ask her if she was ok, we asked the male if he would back in the house until we had sorted the situation out. Officers were mindful to keep distance between the female and the male to avoid any further problems.
Whilst being at this incident we had to think of what powers and policies were available to us and how we were going to deal with the current situation. 

Due to initial call, that the female had threatened to slice her partners throat officers decided to arrest the female on suspicion of threats to kill. Also due to the disclosure from the female that she had been in possession of the knife this evening. 
Officers were honest and transparent with the female and male of what was going to happen next. The female instantly started getting worked up and was screaming, I was calming the female down by telling her that she was going to be ok and that we were going to get this situation sorted. The female also stated that she was suffering with her mental health so officers informed her that she could have a chat with one of the nurses in custody.

Due to the circumstances I then  used necessary and proportionate use of force, by handcuffing the female, she explained that she was really worried that they were going to be too tight and that they would hurt her. I then used my discretion and decided to handcuff the female to the front due to the fact that she was being compliant with me and that I had conducted a search on the female and did not find any items. I explained to the female that I would double lock the mechanisms so that they would not get any tighter. The female was then fine with this but stated that she was feeling nervous about going in the back of the police vehicle as she was scared that she would get herself too worked up. I then told the female that I would sit in the middle part of the vehicle so that she could see me at all times and I would have a chat with her to keep her calm, the female was really grateful for this. The female was then informed that she would be conveyed back to custody and she was informed of what would happen from there. An officer then went and spoke with the victim and informed him of what was happening and explained to him that we would be back over later on that evening to obtain a statement from him. 

On the drive to custody the female was very irate, she was very up and down with her emotions. I managed to keep her calm and whenever I could see that she was starting to work herself up I would start talking about something else to her to keep her mind occupied. The female was really grateful that I was talking to her and keeping her mind occupied and she would often say thank you so much, you’ve helped me loads tonight. Due to the fact that I showed the female respect and understood how she was feeling it helped the situation a lot, this then resulted in the female then showing me respect and thanking me for engaging with her when she felt like this. I was a able to control the situation by the way I was speaking to her and she respected me for that. 

Due to the fact that the female was arrested the male was then safeguarded, due to her being in custody for the night. Officers then went back to the victims address a short time later to update him on the situation and obtain a statement from him. The male explained to officers that he did not want the female to get arrested and that he would not provide officers with a statement in relation to this matter. Officers then got a negative statement off the victim but offered him the support from different agencies, to which he declined. Officers explained to the male that due to the fact it was a domestic we would have to put in a Public Protection Notification, we explained to him that this is what notifies other agencies of the incident and support could be put in place. Officers asked the male if he would consent to this and the male stated that he did not want any support. 
For this investigation officers then went and conducted house to house enquires asking all necessary neighbours if they had heard or witnessed anything, and officers also looked to see if they could identify any CCTV in the surrounding area. 

During this incident I stayed calm throughout, I was respectful and honest with people involved. I notified the control room of the situation at all times. I managed to keep the female calm throughout the situation and kept her up to date with what was going on at all times. I got the female doing different breathing exercises to stop her from getting in a panic which was a success, as she stayed calm. I knew what the female’s hobbies and interests were so I used this to keep her mind occupied and to stop her from getting worked up. I feel that if I had not been in the back with her and speaking to her the situation could have been a lot worse which could of resulted in more use of force being used to control the situation. 


 I  kept the victim up to date at all times informing him of what was happening and also offering him the support of different agencies that could support him. 
I made sure to investigate the offence, fairly by carrying out all lines of enquiries and also recording all significant comments made by the female. If an incident like this arose again then I would make sure to be a bit more firm with the male, due to the fact that he kept trying to come by the police vehicle when we were speaking with the female. 

Overall we dealt with this incident very well, we planned what options we had with dealing with the incident. As soon as we received new information or intelligence we dynamically risk assessed the situation. We kept the control room up to date with the situation and we managed to safe guard the victim. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	


I feel that the area that I can develop on is my use of force when handcuffing





	By gaining more practice in handcuffing. The more times that I use the handcuffs the more experience that I will have. 
	Myself, by handcuffing more people. 
	Ongoing 

	

I feel that the area that I can develop on is thinking outside the box a bit more when attending the calls, and thinking of other resolutions when dealing with incidents. 






	By attending more calls and dealing with different situations. By watching how other colleagues deal with the situation and taking tips from them. By revising the different methods of dealing with situations.  
	Myself by attending more calls, colleagues by giving me advise on different situations and how they have recently dealt with it. 
	Ongoing

	

Radio skills 










	By gaining more practice and to just keep using it. 
	Listening too other calls and how people communicate, and myself when using the radio. 
	Ongoing 





Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.


Feeling stressed and exhausted (2019), sports and stress management, available at:  
Exercising to Relax: Why Sports can Help Relieve Stress (runtastic.com) Accessed on: (12th February 2021).



The hope street centre (2018) Understanding the drama triangle, Available at: Understanding The Drama Triangle | The Hope Street Centre  Accessed on: (12th February 2021). 




National Health Service (2008) Physical activity reduces stress. 
[bookmark: citation]Available at: Physical activity reduces stress - NHS (www.nhs.uk) (Accessed: 21 December 2020). 



Effective conflict management: use of the behavioural style model [Leadership and Organization Development Journal (Vol. 22 no. 5, 2001, p.230-242)]


Allen, V (2018) ‘Want to get a good night's sleep? Writing a 10-point 'to-do list' before bed helps you nod off 15 minutes faster by relieving stress and anxiety’ Mail online, 12th January. 
Available at: Writing a 'to do list' before bed helps ease anxiety | Daily Mail Online (Accessed: 21 December 2020). 




Gibbs, G. (1988). Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Further Education Unit


College of policing (2019) Conflict management using de-escalation, communication and negotiation.
Available at: Conflict_management_consultation260219.pdf (college.police.uk) (Accessed on 14th February 2021) 



College of Policing (2020) Conflict Management box, Available at: Conflict management skills | College of Policing Accessed on: (10th March 2021) 




College of policing (2013) The national decisions model, Available at: 
https://www.app.college.police.uk/national-decision-model-index/ Accessed on (10th March 2021) 



College of policing (2013) The national decision model, Available at: https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model/#:~:text=The%20National%20Decision%20Model%20%28NDM%29%20is%20suitable%20for,operations%20by%20an%20individual%20or%20team%20of%20people
Accessed on (10th March 2021) 




Code of ethics: A code of practice for the principles and standards of professional behaviour for the policing profession of England and Wales available at: http://www.college.police.uk/what-we-do/ethics/documents/code_of_ethics.pdf  Accessed on (10th March 2021) 

Police powers and procedures, England and Wales, year ending 31 March 2018  available at: https://assets.publishing.service.gov.uk/government/uploads/attatchment_data/file/751215/police-powers-procedures-mar18-hosb2418.pdf Accessed on (10th March 2021)




College of policing (2013) Tactical options, Available at: Tactical options (college.police.uk)
 
Accessed on (10th March 2021)

Skills you need (2021) what is communication, Available at: What is Communication? Verbal, Non-Verbal & Written | SkillsYouNeed 
Accessed on (10th March 2021)

[bookmark: _GoBack]







CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin


[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 


[bookmark: TITUS3FooterFirstPage] 

33


[bookmark: TITUS3FooterEvenPages] 

38


[bookmark: TITUS3FooterPrimary] 

39

Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _s.cronin _ _ _ _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _10/03/21 _ _ _ _ _ _ _ _ _
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