	[bookmark: _Hlk6210150]Student Name:
	Larisa Leparda

	Student Number:
	1808629

	Module No:
	BMSK4003_LON

	Module Title:
	Digital Skills and Research Method

	Lecturer:
	Anupam Mazumdar





Introduction 

Literature Review 

Research Methodology:  

    - Qualitative research methods

     - Quantitative research methods 

      -Population 

      -Sample 

      -Sample frame
Data collection process: 
Ethical Consideration of the research

Limitation of the research
 
Findings, Analysis and Discussion

Recommendation for future 

Conclusion 

Reference list 



Introduction


This report is about Employee Job Satisfaction survey questionnaire, in Home Care ,consisting five closing questions based on quantitative research in the form of Likert 5-Point Scale. I will also conduct primary research, questioning top – level home care employees about their workplace satisfaction. I will take a sample of 100 employees from whom I will gather my information about what makes them happy at work. Using Bar-Graphs will show the results. I'm going to analyse the graphs, discuss various aspects and secondary sources factors. Consequently, through this research, give a summary of the findings. This will help to better understand the relationship between job satisfaction of employees and how it can affect the organization's productivity and turnover.
Aim: To identify the employee job satisfaction on workplace , Care Home .
Objectives: To understand the concept of employee job satisfaction.



Literature Review

Employee Job Satisfaction in Home Care
	Job satisfaction refers to measuring contentedness of employee at their job place. This means whether they want to work at their work place or not (McVicar, 2016). Employees are the one of the most important components which assist in providing services at Home care centres. 
According to Rob Wengrzyn (2019) job satisfaction can be achieved with the help of rewards, compensation which are provided to them at home acre organisation. Home care associations works to provide services to old, ill people. Hence it is important to provide them satisfaction, so best services can be delivered to suffering individuals.
 According to Emily Holland (2019) there are 5 factors which assist in satisfaction of employees at care home. These factors are Engagement, Respect, praise and appreciation, Fair compensation, Motivation, Life satisfaction. When employee is engaged in their work, then their productivity is good.  When employees are satisfied, then this they are satisfied so giving best. In order to satisfy employee, it is important to pay them fair remunerations. There are some personal aims and objectives for which employee is working at home care organisation (Hebson, Rubery and Grimshaw, 2015). 
	For instance: with working style and services of an employee’s consumer or client's family is satisfied, then that personnel have to be praised in front of others. This makes good impression in their mind and achieves satisfaction. It is important that mangers of care home organisation have to provide opportunity of decision making to employees, so they are satisfied as they are important part of organisation. This makes the responsible for their working, so they perform activities to get positive outcome (Hur, Moon and Jung, 2015). 



Research Methodology


According with Kumar (2011), “research is a process for collecting, analysing and interpreting information to answer questions. But to be qualify as research 
, the process must have certain characteristic: It must, as possible, be controlled, rigorous, systematic, valid and veritable, empirical and critical.” 


Qualitative and Quantitative research methods

Qualitative research is “the collection of extensive data on many variables over an extended period of time, in a naturalistic setting, in order to gain insights not possible using other types of research”. (Megersa, 2015)
Quantitative research can be defined “as a type of empirical research into a social phenomenon or human problem, testing a theory consisting of variables which are measured with numbers and analysed with statistics in order to determine if the theory explains or predicts phenomena of interest.”  (Yilmaz ,2013)
For this research I use quantitative research because I need analysing the employee job satisfaction in Home Care, in this case I use questionnaire, “written list of questions “(Kumar,2011), closed questions. I collected information by mailed the questionnaires at 100 employers.
I will use graphs for communicate analysed data, is useful to understand and effectively communicate what it is supposed to show and pie chart for representing data graphically in the circle, this can be used to represent 100 per cent.

Population 
A research population is usually a large collection of individuals or objects which is the main focus of a scientific inquiry. Research is being done for the benefit of the population. However, because of the large population, researchers are often unable to test each individual in the population because they are too expensive and time-consuming. That’s way researchers are based on sampling technique. (Anon ,2019).
 Sample and sample size 

In terms of research, a sample is a group of individuals, objects, or items taken for measurement from a larger population. To ensure that we can generalize the findings from the research sample to the population as a whole, the sample should be representative of the population. (Thh.nhs.uk,2019)
In quantitative questionnaires, that aim to propose generalisations from a particular data, the participants of the research are usually called the "sample," which represents the case or unit component of the research. The sample size is intended to designate the amount of e people involved. (Costa et. Al.,2019).

Sample frame
According to Turner (2019) “sampling frame is the set of source materials from which the sample is selected.”
This questionnaire will be carried out within a home care, where altogether 235 employees are working. Therefore, I will be choosing only 50 employees who will be my sample that I will conduct my survey on; Employee Job Satisfaction. 

Data collection process: 
For this research I use quantitative research using primary data analysing the employee job satisfaction at workplace, in this case I use questionnaire , “written list of questions “, closed questions .to collecting information I mailed the questionnaires at 100  employers working in health and social care , exactly home are employer .

Ethics in data collection:
According to Collins Dictionary (1979), ethical means “in accordance with principals of conduct that are considered correct, especially those of a given profession or group”. For this research I ask permission of the Health and Social Care organization before, the organization will remine unnamed and I précised that research is just for study reason.   




Limitation of the research
 In this research the first problem was not have unlimited resources, the research suffers from the quality of the composition of the sample, the size of staple is to small and I found difficult find significant relation from data, limited access to data, time for my research.

 
Findings, Analysis and Discussion




Employee Job Satisfaction 
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Q1: Graph Analysis : Felling valued at work essential for high job satisfaction. In fact 60% strongly disagree, 30% disagree and just 5% agree whit this. This meaning the organization need improve and appreciate more their employee.
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Q2.Graph analysis : According to my research just 20% of employees are satisfied about the organization and opportunity for  development. 30% neutral and 50% disagree that mean if the organization don’t support the carrier growth employers will not be satisfied. 
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 Q3. Graph analysis: More than half of employees agree, that’s mean the organisation have a good point in organization of work .     
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Q4. Graph analysis: 80% agree , the organization need have a high level in job satisfaction , if the employer are happy the productivity  grow.
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Q5. Graph analysis: the culture in organization helps employers to creating relationship, culture and work environment. In this research employers are satisfied and not in the same time , just 20% are neutral . 


Recommendation for future

After this research I can say that most of employers are unsatisfied in their workplace. With this questionnaire about Employee Job Satisfaction I understand who important is the opinion of staff in the workplace.
A good organization, culture, training for career development will be necessaire for successful job satisfaction.


Conclusion


[bookmark: _GoBack]In conclusion, employees not satisfied I their job produce unsatisfied results.  The organizations need understanding employers needs, make staff happy , because happy staff more productivity , in health and social care if the employers are happy the patient are happy and safety. 
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