This report is about community- based family support workers in Dementia care for patients and their families. Around 982,000 people are living with dementia in the UK, but more than a third of people with the condition have not been formally diagnosed. This number is expected to rise to 1.4 million by 2040. (Alzheimer’s Society 2024)
The NHS is under pressure, which means more community-based support is needed to keep patients out of hospitals. This is an important role, providing practical and emotional support to patients and their families, allowing individuals presenting with dementia care needs to remain at home with their families instead of being admitted to hospital.
The report will look at the responsibilities and duties of this role and explore how it extends to promoting wellbeing for patients and their families, outlining key skills and strategies for improvement.
A community support worker will work closely with adult social care services and other NHS professionals involved in the patients care, they carry out a range of duties to support patients and their caregivers, by visiting patients’ homes and supporting and assisting in personal care and everyday living. They offer emotional support and guidance to families and refer to wider services.
According to skills for care (2023) social care workers supporting people with dementia must be able to respond to complex emotional and physical needs whilst always maintaining the dignity and independence of the person they are caring for.
The most important duty of the role is to provide support to family members and unpaid caregivers. The Alzheimer’s Society (2024) reports that there are currently around 982,000 people living with dementia in the UK, with families and unpaid carers often bearing greatest burden of around the clock care. Support workers help to reduce this burden by providing a range of support to prevent caregivers from burnout and to allow patients to remain safe at home for longer.
Support workers must be trustworthy, empathetic and have strong communication skill to handle sensitive information clearly. They must have safeguarding knowledge to protect vulnerable adults from harm or neglect.
Dementia over time affects a person’s cognitive ability and speech, individuals can easily become distressed and disorientated, one of the key skills is that community support workers must have strong communication skills and be able to adapt their communication style to the needs of the patient. According to the Social Care Institute for Excellence (2020), using clear, calm and simple language alongside non-verbal communication such as eye contact and gentle touch can make a huge improvement to the patient’s condition. 
Families of dementia patients are often experiencing burnout and grief at the progressive loss of a loved one, Support workers must have empathy and understanding towards family and caregivers. The Alzheimer’s Society (2024) highlights that unpaid carers of dementia patients are at significant risk of anxiety and depression, and that feeling heard and understood by professional support workers makes a considerable difference to their wellbeing. A support worker without these skills can cause significant distress for the patient and their families- a bad experience can result in families declining vital support.
Dementia patients are among the most vulnerable adults in society, they could be at risk of financial abuse, neglect and exploitation. The Care Act 2014 places a legal duty on all social care workers to protect vulnerable adults from harm. A person in this role, must be able to recognise signs of abuse and know how to report concerns correctly. Without the correct safeguarding knowledge, this could be a breach of the legal obligation if a worker fails to identify abuse by putting a patient in potential danger. 
Strategies for improvement of skills and understanding should include formal dementia-specific training, The Care Certificate, which is the standard qualification for social care workers in England, includes specific units on dementia awareness, communication and safeguarding. Skills for Care (2023) recommends that all workers supporting people with dementia complete dementia-specific training as a minimum requirement. These are strategies to improve skills and awareness. A dementia awareness course will allow a support worker to develop a deeper understanding of how the condition presents and progresses in a patient’s lifetime, developing the skills and understanding will enable a support worker to communicate more effectively and respond to challenging situations in the most appropriate way for the patient.
Reflective practice is also a highly encouraged. Workers should regularly review their own interactions and look to identify areas for improvement. Gibbs (1988) developed a widely used reflective cycle that encourages practitioners to describe an experience, analyse their feelings, evaluate what went well and identify what could be done differently.
 The NHS (2022) acknowledges reflective practice as a key tool for continuous professional development in health and social care settings. For a support worker, this could involve reflecting on a difficult conversation with a distressed family member and look at how empathy and communication could improve going forward.
Supervision and mentoring are important strategies to schedule regularly. This involves workers meeting routinely with an experienced senior colleague to discuss challenges, share knowledge and receive guidance. The Social Care Institute for Excellence (2020) highlights that regular supervision helps social care workers to manage the emotional demands of their role whilst improving their practice. A newly qualified support worker may not be experienced enough to recognise early signs of abuse or neglect. Regular mentoring sessions with an experienced colleague, can bring awareness to develop their safeguarding knowledge through sharing scenarios with peers, reducing the risk of harm to vulnerable patients.
This report has examined the role of a community support worker specialising in dementia care, highlighting the importance of the role within the growing need of the UK health and social care system. The role requires crucial skills including communication, empathy and safeguarding knowledge, skills essential to delivering safety and care to dementia patients and their families. Strategies such as formal training, reflective practice and regular supervision provide a foundation to developing these skills. As the number of people living with dementia in the UK continues to grow, the importance of this role to society will only increase.
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