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INTRODUTION
This assignment presents a comprehensive overview of my professional development within health and social care practice. It is divided into four main tasks, including a curriculum vitae, personal statement, SWOT analysis, personal development plan (PDP), and a critical reflection using Gibbs’ Reflective Cycle.
The purpose of this work is to demonstrate my skills, knowledge, and experience in supporting individuals within care settings, as well as to reflect on my personal and professional growth. It also highlights how academic learning from areas such as psychology, public health, and health and social care practice has contributed to my understanding of person-centred care.
Through this assignment, I will show how my practical experience, education, and continuous professional development work together to prepare me for effective and compassionate practice in the health and social care sector.
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Task 1 Curriculum Vitae 
Ritah Nabuuma 
nabuumaritah256@gmail.com 
07463589854
 
Personal profile 
I am a compassionate support worker with over 10 years of experience in both Uganda and the UK. Skilled in providing person centred care, supporting independence, and promoting well-being. I am a strong communicator and a team player, capable of learning new skills quickly. Currently pursuing a BSc in Health and Social Care to further enhance professional expertise. 
 
Education Background 
· BSc (Hons) Health and Social Care- University of Wales Trinity Saint Davids(ongoing) 
· Diploma in Social work- Makerere University-2010 to 2012 
· LinkedIn short course- relevant social care and professional development courses 
 
Work Experience 
· Support Worker- Comfort care, UK 2023- Present 
· Provide personal care, emotional support, and assistance with daily activities 
· Maintain care plans and accurate documentation 
· Administer medication and daily prompts 
· Encourage independence while ensuring safety and dignity 
 
Support worker- Action Plan Uganda- 2013 to 2020 
· Assisted individuals with diverse social and health needs 
· Developed skills in communication, teamwork, and client engagement 
· Encouraged financial independence through forming saving groups 
· Gained extensive hands-on experience in challenging care environment. 
 Voluntary experience 
Volunteer- St Vincent’s Charity Shop, UK 2023 to Present 
· Serve customers, manage stock, and provide friendly support and advise 
· Develop interpersonal and customer care service skills 
 Key Skills 
· Multi-tasking and time management 
· Team work and collaboration 
· Ability to learn new skills quickly 
· Asking for guidance when needed 
· Communication and IT Skills 
· Person centred care and empathy 
 Achievements 
· Developed communication and IT skills 
· Gained experience in challenging care and setting for higher level roles 
· Successfully balanced multiple responsibilities while pursuing further education 
 Hobbies and interests 
· Helping and supporting people wherever possible 
· Learning new skills and ideas 
· Having personal time for reflection and self-care  
 References
 Available on request 
 
Task 2 PERSONAL STATEMENT 
 I am applying for the support worker role with a strong passion for providing compassionate care and promoting the wellbeing of others. Over the past decade, I have gained extensive experience working with diverse populations, both professionally and voluntarily. My career began with Action Aid Uganda, where I worked for 7 years, supporting individuals with social and health needs. This experience developed my skills in communication, teamwork, and handling complex care situations. 
Currently, I am professionally employed with comfort care as a support worker, providing personal care, administer medication, meal preparation and assist with daily activities. This role strengthens my communication skills, patience and the ability to respond to individuals with different and diverse needs Additionally, I volunteer at St Vincent’s Charity Shop in Uk, where I continue to develop my interpersonal and customer care service skills. All this together has helped me to build individual trust and ensure their needs are understood and met effectively. 
My education journey, include a diploma in social work and my ongoing BSc in Health and Social Care, has provided me with a strong foundation in social care theory and practice. I have also undertaken LinkedIn short courses to enhance my professional development further.  
The knowledge I have gained from studying psychology, public health, introduction to health and social care, digital skills and professional career development is very crucial when supporting individuals in health and social car setting. Psychology has helped me understand human behaviour, mental health conditions, human development stages and how emotions can influence an individual’s actions, enabling me to respond with empathy, patience, and appropriate support. Public health has broadened my awareness of factors affecting wellbeing, such as lifestyle, environment, and prevention strategies, allowing me to promote healthier choices and support individuals in maintaining overall health. Professional career development has equipped me with skills such as effective communication, teamwork, time management, and reflective practise crucial in delivering person centred care. 
Additionally, Health and Social Care is a vital field focused on promoting the wellbeing, dignity, and independence of individuals who may require support due to age, illness or disability. Through my studies, I have developed a deeper understanding of how knowledge from psychology, public health and professional career development can be applied in real life care setting. I have also developed digital skills, such as online systems, maintaining accurate records, and communicating effectively through digital platforms, which are increasingly important in modern health and social care environments. By integrating knowledge from these areas, I am able to provide holistic support to individuals that meets both the immediate and long-term needs of wellbeing and independence.  
I consider my personal strength such as multi-tasking, time keeping, teamwork, and the ability to learn new skills quickly to be of great value in a support work role. I am proactive in seeking guidance when needed, ensuring that I deliver the best care possible. 
I am committed to helping others and fostering positive outcomes for service users. I thrive in roles that challenge me to grow while making a meaningful difference in people’s lives. My achievements in learning new skills, gaining practical experience, and balancing professional and voluntary responsibilities demonstrates my dedication and suitability for this position. 
I am confident that my experience, skills and passion for care will make me an asset to your team. I am to continue developing my expertise while contributing positively to the lives of those I support. 
 
Task 3A SWOT Analysis 
Strengths 
I am a compassionate and empathetic individual who genuinely cares about the wellbeing of others. I have strong communication skills, which help me build positive relationships with service users, colleagues, and families. My ability to listen actively and remain patient allows me to understand individual needs and provide quality care. I am also reliable, organized, and able to work both independently and as part of a team. Additionally, my previous experience in care has helped me develop confidence in supporting individuals with different needs. 
Weakness 
One of my weaknesses is that sometimes I can become involved when supporting individuals, especially in challenging situations. This can affect my ability to remain fully objective. I am also still developing my confidence in handling complex medical or behavioural situations. Additionally, I may take on too many responsibilities at once, because it's hard for me to say No which can lead to stress and mis management. 
Opportunities 
 There are many opportunities for me to grow in health and social care sector. I can further develop my skills through training courses, workshops, and higher education such as progressing with my degree in health and social care. Gaining more practical experience will also help me improve my confidence and competence. There also opportunities to specialise in areas like mental health, learning disabilities, or elderly care, which can enhance my career progression. 
Threats 
Working in health and social care can be emotionally and physically demanding, which may lead to burnout if not managed well. There is also a challenge of dealing with difficult behaviours or high-pressure situations. Limited resources or staff shortages in care sector may affect the quality of care provided due to overload of word caused by under staffing. Additionally changes in policies and regulations within the sector may require continuous adaption. 
 
Task 3B Personal development plan (PDP) 
1.Goal: improve communication skills 
· Action: Attend communication skills training and practise active listening during interactions with service users. 
· Resources needed: Online courses, workplace training, feedback from colleagues, supervisors and service users. 
· Time frame: within 3-6 months 
· Outcome: I will be able to communicate effectively, understand service user’s needs better, and build stronger professional relationships. 


2. Goal: Develop knowledge in Health and Social Care Practises 
· Action: engage fully in my health and social care degree, complete coursework on time, and conduct additional short courses on care practises and application. 
· Resources needed: University material, textbooks, online academic sources 
· Timeframe: On going throughout my studies 
· Outcome: I will gain knowledge that supports my practical skills and improve the quality of care I provide. 
· Action: seeking guidance from experienced colleagues, attend training on managing challenging behaviour, and reflect on my experience. 
· Resources needed: Workplace mentorship, training sessions, reflective, practise journals. 
· Timeframe: Within 6 months 
· Outcome: I will feel more confident and capable when dealing with difficult situations in a professional manner. 
3. Goal: Build confidence in handling challenging situations 
· Actions: Attend training on conflict management and communication skills; seek support and feedback from colleagues and supervisors; reflect on challenging situations to improve practice.
· Resources needed: Training courses/workshops, supervision sessions, workplace policies, guidance from experienced staff.
· Time frame: 3–6 months
· Outcome: Improved confidence when dealing with challenging situations, demonstrated by staying calm, making clear decisions, and using appropriate communication and problem-solving skills in practice.
4. Enhance digital skills 
· Action: Learn how to use care management systems, record keeping software, and basic IT tools effectively. 
· Resources needed: Online tutorials, workplace systems, practice time. 
· Timeframe: Within 3 months 
· Outcome: I will be able to complete documentation accurately and efficiently, improving overall work performance. 
5. Maintain emotional resilience and wellbeing 
· Action: Practice self-care strategies, set boundaries, and seek support when needed. 
· Resources needed: Support from colleagues, wellbeing resources, personal time management. 
· Timeframe: Ongoing 
· Outcome: I will be able to manage stress effectively and avoid burnout while providing high quality care. 
                                       
Task 4: Critical reflection using Gibb’s Model Reflective Cycle. 
This reflection applies Gibb’s Reflective Cycle (1988) to analyse my presentation on teamwork in health and social care. The presentation focused on the importance of working in teams, including the advantages and disadvantages, and used a practical example of supporting a withdrawn service user who had stopped eating regularly. I also applied Tuckman’s model of team development to explain how effective teamwork can improve outcome. 
Description 
In my presentation, I explored how teamwork is essential in delivering high quality care. I explained the pros of teamwork, such as shared responsibility, improved decision making and better support of the service user, as well as the cons, including conflict, miscommunication and role confusion. I included a practical example of a withdrawn service user who was no eating as usual. I described how a care team could work together to address this concern, using Tuckman’s stages of forming, storming, norming and performing (Tuckman,1965) to show how the team develops and become effective. I aimed to present clear information while linking theory to real life practice. 
Feelings 
Before the presentation, I felt nervous, especially about explaining the exampleS clearly and linking it to theory. However, I also felt prepared because I understood the topic well. During the presentation, I was initially anxious, but as I continued, I became more confident, practically when discussing the practical example. I felt more comfortable because it reflected real life care situations. After finishing I felt relieved and proud that I had managed to explain both theory and practice. This experience increased my confidence in presenting and applying knowledge to real scenarios. 
Evaluation 
One of the strengths of my presentation was my ability to do the presentation as required, link theory, such as Tuckman’s model, to realistic health and social care situation. This made my presentation more meaningful and relevant. I also clearly explained the benefits and challenges of teamwork, showing a balanced understanding (Baker et al., 2006). However, I noticed that I relied on my slides at times, which reduced my eye contact with the audience, raced words and gone beyond required time. Additionally, my nervousness at the beginning slightly affected my delivery. In a professional setting, these factors could impact how effectively I communicate with colleagues and service users. 
Analysis 
The presentation highlighted the importance of teamwork in health and social care practice. Supporting a withdrawn service user who is not eating requires collaboration between different professionals to ensure their physical and emotional needs are met. Tuckman's Model (1965) helped me understand hoe teams develop over time, and how challenges such as conflict during the storming stage can be resolved to achieve effective performance. In practice, this reflects the need for multidisciplinary teamwork, which has been shown to improve patient outcomes and quality of care (West et al., 2014). My ability to explain this demonstrates my understanding of how teamwork contributes to person centred care. However, my resilience on notes suggests that I need to improve my confidence and communication skills. According to Gibbs (1988), reflection is essential for continuous professional development, and this process has helped me recognize areas of improvement. As a future support worker, I must communicate clearly and confidently to build trust and work effectively within a team. 
Conclusion 
In conclusion, was a valuable learning experience that helped connect theory to practice. I demonstrated a good understanding of teamwork and its importance in improving service user outcomes. However, I recognised that I need to improve my confidence my reliance on slides to communicate more effectively in professional settings. 

Action plan 
To improve, I will practice presenting more frequently to build confidence and familiarity with my content. I will also focus on reducing my reliance on slides to improve eye contact and engagement. Seeking feedback from lecturers and peers will help me identify specific areas for improvement. Additionally, I will continue developing my understanding of teamwork by reflecting on real life experiences in care settings. By improving my communication and teamwork skills, I will be better prepared to contribute effectively to multidisciplinary teams and provide high-quality, person-centred care. 
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