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Research Proposal

Topic: Inequalities in Access to GP Services in the United Kingdom: A Scoping Review

1) Review question: What are inequalities encountered by patients when accessing GP services in the UK?
 
2) Objectives:
· To assess existing evidence on the obstacles to accessing GP services encountered by various populations
· To determine which populations face inequality (ethnic minorities, elderly people, digitally excluded population, etc.) and extent of exclusions
· To assess the impact of social, demographic and digital elements on GP access
· To assess the gaps in the literature for future research

3) Rationale:
Inequalities in accessing general practitioner (GP) services are among the pressing concerns in the health and social care system in the UK. According to NHS England (2023), the residents of deprived areas find it difficult to get timely appointments with GPs compared to affluent areas. Ethnic minorities experience barriers based on language, discrimination and continuity of care issues (Scobie et al., 2021). The rise in digital health provision has increased the inequalities among certain populations, which include the elderly population, disabled individuals and individuals with limited digital literacy (Green et al., 2022).
Given the impact of GP access on early detection, long-term disease management and health outcomes, it is necessary to understand the inequalities in access to improve NHS practices. A scoping review is suitable due to diverse and emerging nature of evidence.

4) Methods:
A scoping review method will be employed for this research based on the Arksey & O'Malley framework and the PRISMA-ScR methodology (Tricco et al., 2018). Peer-reviewed primary and secondary articles published after 2010 will be considered. These will include PubMed, CINAHL, MEDLINE, and Google Scholar databases. The key search terms to be used include GP access, primary care, inequalities, deprivation, ethnicity, digital exclusion, United Kingdom.
Inclusion Criteria: UK-based articles, peer-reviewed, concerning inequalities in GP access.
Data collection using an extraction form and analysis will be done thematically.

5) Ethical considerations: 
Since this research relies on secondary data, the main ethical concerns are about the faithful and impartial presentation of the existing information. It is essential not to make selective use of evidence, keep the selection process transparent, and attribute all the sources properly (Bryman, 2016).







References
1. Arksey, H. & O’Malley, L. (2005) ‘Scoping studies: towards a methodological framework’, International Journal of Social Research Methodology, 8(1), pp. 19–32.
2. Braun, V. & Clarke, V. (2006) ‘Using thematic analysis in psychology’, Qualitative Research in Psychology, 3(2), pp. 77–101.
3. Bryman, A. (2016) Social Research Methods. 5th ed. Oxford: Oxford University Press.
4. Green, M.A., et al. (2022) ‘Digital health and inequalities’, Journal of Public Health, 44(2), pp. e236–e245.
5. Scobie, S., et al. (2021) ‘Ethnic inequalities in primary care’, The King’s Fund, pp. 1–15.
2

