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ASHRAF HUSSAIN
352 Alum Rock Road, Birmingham B8 3DB
Telephone: 07821195982 
Email: Ashraf1999@live.co.uk

SUMMARY
A dedicated, self-motivated and ambitious student with excellent research, time management and problem-solving skills. An enthusiast, who is quick to grasp new ideas and concepts, possesses excellent interpersonal skills and the ability to communicate and negotiate concisely and articulately at all levels. Skills in leadership roles as prefect and head boy at school in order raise awareness of student concerns and help implement a positive change.
EDUCATION
Rockwood Academy (2011-2016)
1. C
1. C
1. Level 2 Maths
1. C
1. C
1. B
1. F
1. E
GCSE’s in: 
1. English Language
1. English Literature 
1. Level 2 Maths
1. Additional Science
1. Core Science
1. Computer Science
1. History 
1. Religious Studies











Sutton Coldfield College (2016 – 2017)
Studying:
Btec level 2
Business management
Finance 
Accounting
With an overall Merit at the end of the course



Sutton Coldfield College (2017 – 2018)
Studying:
Level 3 Legal Sectaries 
With an overall Distinction+ at the end of the course


University of Wales Trinity St. David (2019 – Present)
Business
Three-year course with a degree in the end





WORK EXPERIENCE 

Ocado CFC2 Dordon (September 2019 – Present)

1. Picking orders
1. Making sure all the orders are being sent out on time
1. Replen and Assets

Regards Restaurant (January 2018- September 2019)

1. Taking customer orders.
1. Serving food and drinks to customers and answering any questions they had about the food.
1. Taking phone calls from customers and answering any enquires they had/taking bookings.
1. Taking customer bills.
Making sure customers are all happy with the experience   

Semedo’s Restaurant (September 1 2017 – December 2017)

1. Taking customer orders.
1. Serving food and drinks to customers and answering any questions they had about the food.
1. Taking phone calls from customers and answering any enquires they had/taking bookings.
1. Taking customer bills.
Making sure customers are all happy with the experience

Bhujon Cocktail Bar & Dining (July 2015 – September 2016)

1. Taking customer orders.
1. Serving food and drinks to customers and answering any questions they had about the food.
1. Taking phone calls from customers and answering any enquires they had/taking bookings.
1. Taking customer bills.
Making sure customers are all happy with the experience
         

Phone Giant Work Experience (2 February - 6 February 2014) 
1. Answering calls in a busy shop floor, addressing customer enquiries, solving problems and providing new product information.
1. Greeting customers and answering customer queries. 
1. Recognising products and services provided as well as future initiatives.
1. Ensuring excellent visual appearance and appeal of the shop floor was always maintained.



 


SKILLS 
Communication skills 
Extensive experience in working with customers from all backgrounds in order to provide excellent customer skills, recognising their wants and needs and working to promote and sell the products and services offered. 






	



Problem solving skills 
Ability to address customer queries and answer phone calls and emails on a regular basis. Can use logic and skill to avoid difficult situations which may be faced within the working environment. Excellent literacy, numeracy and IT skills 




	


Fast learner
Ability to learn new skills and techniques used within the retail environment fast and efficiently. Always motivated and enthusiastic to make the most of a situation in order to achieve work related as well as personal goals. 











HOBBIES AND INTERESTS
I am a keen sportsperson with an interest in football, playing every day to keep fit and healthy. I also enjoy playing basketball as I feel it keeps me competitive and motivated to push myself to my limits. I am also passionate about drawing and I enjoy drawing whenever I can to express myself. I also really enjoy learning about Law and how the system works, because it’s interesting to learn about the law system and the different ways people can be punished for their crimes. I first was interested in the police force and how they brought justice to criminals but then was intrigued by the actual law system and how everything worked due to a family member being killed and the steps that was taken to bring justice upon the criminals.




COVER LETTER

Dear Ocado,

I Mohammed Ashraf Hussain have been working at Ocado for 5 months now, in the pick ambient department. Now I would like to widen my range of skills and start working with the engineering team so that I can learn everything that needs to be learnt and apply my knowledge to help the operations at Ocado run smoother.
I have taken a interest in the Engineering role due to having a huge interest in the Engineering and electrical field, and would like to learn more with Ocado so I can work in different areas.
Another reason for me applying for this role is so that I can move around between areas and not stick to ambient pick.
I know you guys wont regret bringing me on board with the engineering team because I am a very keen learner with the ambition to progress in the field of work I am doing.

Many thanks,
Mohammed Hussain.


Job description

Existing employees at Ocado Warehouse, Tamworth, Dordon, can apply to join the engineering team. They will be trained in all electrical fields and then will also get a certificate at the end of the training which can be used as proof of electrical engineering diploma and can be used to get new jobs later on their career path.

