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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01918
HOTEL PLACEMENT – FOOD AND BEVERAGE OPERATIONS

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of Food & Beverage Operations through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to Food & Beverage Operations etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various Food & Beverage Operations. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Sorin Brozban
Student name:
Cohort 1 Group:
Lecturer’s Name: Dr Jazz, Dr Olu

	Name of Guest Speaker: Kapil
	
	Lecture Week….
	Date:
20/02/2020



	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the field of Food & Beverage Operations, etc): 

[bookmark: _GoBack]The key subjects analysed in the Guest Speaker's session were about various Fast Food cafés, for instance Burger King. Previously, joining a vocation for Burger King, the business will require your clinical proof to ensure you don't have any handicap or long haul disease. The business can contact your GP in the event that they might want to, just on the off chance that they think something is off. 

Additionally, clients in Burger King are treated with deference as they are the ones who purchase various dishes, they are permitted to have a decision of how their burger ought to be, for instance, an individual may decide to forget about any onions from the burger. A client can arrange anything they desire and the staff needs to ensure they show restraint in light of the fact that occasionally clients don't essential realize what they need to arrange, subsequently some of the time they even request sentiments and proposals.













	What are the importance of requisite skills in Food & Beverage Operations as explained by Guest Speaker (please fill in as appropriate):
 

Drive-thru eateries work quicker than different cafés, as individuals pick a simpler and quicker method for purchasing and requesting nourishment. On the off chance that an individual that as of late joined a vocation in a drive-through eatery, for example, Burger King, on the off chance that they are devoted, persistent and dedicated, they could turn into an administrator or a chief associate in a short measure of time, for instance, between 3 to a half year. 

As a worker, you should realize how to work under tension in light of the fact that the café can get extremely occupied and clients can regularly get disappointed, furious or restless. Thusly, everything possesses to be done on energy for everybody. 

You must show restraint toward clients as they probably won't realize what they need to eat and will take a few minutes to pick what they need to arrange. Additionally, you need to focus on clients as they would have explicit inclinations of how they need their nourishment to be.












	How has this Guest Speaker’s Session impacted on your Knowledge of Food & Beverage Operations in the hospitality industry?

This Guest Speaker's Session affected my insight as I discovered that drive-through eateries are a lot quicker than typical extravagant cafés as they get individuals served faster, I originates from the name 'inexpensive' food. I discovered that representatives consistently need to ensure they please the client and cause them to feel regarded despite the fact that clients can turn into somewhat forceful in view of their restlessness. 

Drive-thru eateries are consistently in rivalry, that is the reason each café attempts to accompany new smart thoughts to get more clients and have a higher selling business.









	Perform a self-appraisal of your understanding and key skills required in facilities management: 


For the time being, I am finding out about neighbourliness industry at University that will assist me with my future vocation in inn the board. In the session, the visitor speaker talked about the cheap food industry and how it very well may be connected to inn the board as it is arranged as Food and Beverages. This course helped me increase a great deal of information since realize I know how significant essential abilities are in a work place like having persistence and being deferential.







	Based on your self-appraisal, what would you do to improve on these skills?


At university, we generally learn hypothesis based work, however we don't generally get experience that much. In this way, to improve my abilities I would go into the drive-thru eatery and perceive how the representatives are acting with various clients and how they offer their support.
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	How has this Guest Speaker’s Session shape your understanding of Food & Beverage Operations?

	The Guest Speaker's session helped shape my comprehension in light of the fact that in the past I didn't have the foggiest idea about that representatives have mineral than one obligation to do, which implies that each individual from the staff needs to realize how to help out various tasks.




	Student Signature:


________________Sorin Brozban__________________


Date:

_______________20/02/2020__________________
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