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Care Assistant
Posted by City & County Healthcare Group
Featured job
Location: London
Barnstaple Also in other locations 
Permanent
Care Assistant.. Pay.. URBAN RATE £12.77 per hour and £13.47 per hour at weekends, plus paid mileage.. RURAL RATE £13.90 per hour and £14.97 per hour at weekends, plus paid mileage.. Shifts: 7am until 2pm, 4pm until 10pm, weekend availability is required.. Location: Barnstaple 
Personal Profile
I am a kind, patient and hardworking young person who enjoys helping others. I want to work as a Care Worker because I like supporting people and making their daily lives easier. I am friendly, respectful and always willing to learn new skills. I work well in a team and understand the importance of dignity, safety and good communication in care.
Key Skills
· Clear communication
· Kindness and patience
· Teamwork
· Time management
· Basic first aid
· Following rules and procedures
· Respecting confidentiality
· Staying calm in difficult situations
Education
Level 3 Health and Social Care Diploma [College Name], London (2023–2025)
GCSEs [School Name], London (2018–2023) English (C), Maths (C), Science (C), Health & Social Care (B)
Work Experience
Care Assistant (Placement)
Sunrise Residential Home, London (Jan 2024 – June 2024)
· Helped residents with meals, mobility and daily tasks
· Supported personal care with supervision
· Communicated with residents in a kind and respectful way
· Followed health and safety procedures
Retail Assistant (Part‑time)
Primark, London (2022 – 2023)
· Helped customers
· Worked on tills
· Kept the shop tidy
· Worked well with the team
Voluntary Experience
Youth Centre Volunteer Local Youth Centre, London (2021 – 2022)
· Helped run activities
· Supported staff
· Encouraged young people to join in
Achievements
· 100% attendance during placement
· Completed safeguarding training
· “Most Supportive Team Member” award
Interests & Hobbies
· Cooking
· Walking and fitness
· Helping with childcare
· Reading about health and wellbeing
References
Available on request.
TASK 2 — PERSONAL STATEMENT 
I am a friendly, kind, and hardworking person who loves helping others, which is why I want to work as a Care Worker. I enjoy supporting people and making their lives easier, and I always try to treat others with respect and care. I’m patient, willing to learn, and I work well with others. I understand how important it is to keep people safe, communicate well, and respect their dignity while caring for them.
I have always been interested in helping people, whether it’s through volunteering or supporting my family and friends. This is one of the reasons I decided to study a Level 3 Health and Social Care Diploma at University of Wales Trinity Saint David. This course has given me a strong understanding of how to support people in a way that respects their privacy and dignity. It’s also taught me how to deal with safety and health issues, and how to support people emotionally and physically.
In January 2024, I started my Care Assistant placement at Sunrise Residential Home, where I got the chance to help residents with daily activities like meals, getting around, and personal care. I learned how to talk to residents in a kind and respectful way and how to follow important rules to keep everyone safe. I also worked closely with a team of care staff, which taught me how important teamwork is in providing good care. This experience made me even more excited about working in the care sector because I could see how much of a difference it makes to people’s lives.
Apart from my studies and placement, I have also had other work experiences that helped me build useful skills. For example, I worked part-time as a Retail Assistant at Primark, where I helped customers, worked on the tills, and kept the shop clean. This job taught me how to communicate clearly, manage my time, and work with a team—all of which are important in care work. I also volunteered at a Youth Centre, where I helped run activities and encouraged young people to join in. This gave me experience in supporting others and helping create a friendly and welcoming environment.
One of the things I’m most proud of is receiving the “Most Supportive Team Member” award, which recognized how much I care about helping others and working well with my team. I also completed safeguarding training, which showed me the importance of protecting vulnerable people and making sure they are safe.
As I continue my studies, I’m excited to build on what I’ve learned and apply it in a real care job. I am eager to keep learning and improving so that I can offer the best care to people who need it. I believe that my kindness, ability to learn, and experience working with teams will help me be a good Care Worker.
In conclusion, I am passionate about helping others and making sure they feel respected and safe. I’m excited to start a career in care, where I can continue to learn and make a difference in people’s lives. I look forward to the challenges and rewards that come with this work and am ready to put in the effort to provide excellent care for those in need.
TASK 3 — SWOT ANALYSIS & PERSONAL DEVELOPMENT PLAN
A SWOT analysis helps you understand your skills, what you need to improve and what might affect your progress. It stands for:
· Strengths – things you are good at
· Weaknesses – things you need to improve
· Opportunities – things that can help you grow
· Threats – things that may make progress harder
It helps you plan your Personal Development Plan (PDP).
What Is a Personal Development Plan (PDP)
A Personal Development Plan (PDP) is a plan to help you set goals and improve yourself. It helps you think about what you're good at, what you want to get better at, and how to reach your goals. It’s a way to track your progress and make sure you’re moving forward in your personal or work life. A PDP is a plan that helps you improve your skills, knowledge and confidence. It includes:
· Goals
· SMART targets
· Why the goal is important
· Actions you will take
My PDP is based on my SWOT analysis.
SWOT Analysis
A SWOT analysis is a basic tool used to identify and evaluate Strengths, Weaknesses, Opportunities, and Threats in a situation, helping with planning and decision-making
Strengths
· Good communication
· Kind and patient
· Experience from care home placement
· Reliable and hardworking
· Respectful and professional
Weaknesses
· Limited experience with medication
· Nervous speaking in groups
· Need more confidence in decision‑making
Opportunities
· Training courses
· Chance to gain more experience
· Support from supervisors
· Career progression
Threats
· Other applicants with more experience
· Stressful situations in care
· Risk of burnout
Personal Development Plan (PDP)
A Personal Development Plan (PDP) is a plan to help you set goals and improve yourself. It helps you think about what you're good at, what you want to get better at, and how to reach your goals. It’s a way to track your progress and make sure you’re moving forward in your personal or work life.
	GOALS
	SMART TARGET
	IMPORTANCE
	DEVELOPMENT ACTIONS

	Develop digital care skills
	Use electronic care records confidently
	Important for safe record‑keeping and communication
	Practice using care software; ask for guidance; watch tutorials

	Strengthen teamwork skills
	Work well with different staff members
	Teamwork improves the quality of care
	Join team meetings; offer help to colleagues; practise active listening

	Improve confidence in communication
	Speak clearly and confidently in group situations
	Helps me support service users and work well with staff
	Practise speaking in groups; ask for feedback; watch communication videos; practise slowing down

	Improve time management
	Complete daily tasks on time
	Help me stay organized and reduces stress
	Use a daily planner; prioritise tasks; set reminders



	


TASK 4 — GIBBS REFLECTIVE CYCLE
Introduction to Gibbs’ Reflective Cycle
Gibbs’ Reflective Cycle (1988) helps people think about their experiences in a clear and organised way. It includes six stages: description, feelings, evaluation, analysis, conclusion and action plan. It is used in health and social care to help workers learn from experiences and improve their practice.
Explanation of the Six Stages
· Description: What happened
· Feelings: What you were thinking and feeling
· Evaluation: What went well and what didn’t
· Analysis: Why things happened
· Conclusion: What you learned
· Action Plan: What you will do next time


Harvard References
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1

