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[bookmark: _heading=h.yacn1c50i95s]1. Introduction
The importance of effective communication in health and social care has been widely recognised. The acceptance of clear and accessible communication helps in providing patient safety and supports the care for patients. The adoption of positive communication reduces errors and improves patient satisfaction (NHS, 2021). Communication in the UK has been informed by legal duties such as the Equality Act 2010, which considers that information should be provided on the basis of fairness and inclusion (GOV UK, 2013). The report helps to explore the role of communication in the care of Mrs Mann. UK healthcare expenditure in 2023 was nearly £292 billion (GOV UK, 2021). There will be focus on information exchange between professionals, service users, and their families. Particular attention will be provided to the influence of communication models on communication like the model developed by Berlo known as the SMCR Model. The significance of partnership work, precise record-keeping, and culturally responsive communication is discussed in an effort to highlight the safety, coordination of care.
[bookmark: _heading=h.dedfc6xfor4w]2. Importance of effective communication
Effective communication will help to support the safety, wellbeing, and independence of Mrs Mann. A multidisciplinary approach to care suggests that information needs to be communicated clearly and consistently. If there is difficulty in the ability to communicate effectively in each year the chances of errors and delays in treating the condition of the person increase, across health and social care services (NHS, 2021). Healthcare GDP decreased to 10.9% in 2023 from 11.1% in 2022 (GOV UK, 2021). This concern was demonstrated by the example of Mrs Mann where inconsistency in documentation and a missed message led to the delay in medication adjustment. 
Communication with Mrs Mann needs to be adjusted due to her first language which is not English. Her first language is Urdu, and this requires information to be shared in an accessible format. Equality Act 2010 guidelines indicate that reasonable adjustments need to be made for individuals, so they do not face issues in communication, such as a language barrier, disability, or culture (GOV UK, 2013). Healthcare expenditure increased by 5.6% in 2023, but decreased by 1.4% after inflation (GOV UK, 2021). Verbal explanations need to be simplified to enhance better understanding of the patients. Written information should also be provided in Urdu whenever possible. Availability of interpreting support should also be formally arranged when complicated decisions need to be made, rather than relying on family members. 
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Figure 1: Berlo’s Model of Communication
(Source: Communication Theory, n.d.)
The actual communication process can be explained through Berlo’s SMCR Model. In this model communication is influenced by the sender, message, channel, and receiver (Journalism University, 2023). For Mrs Mann, the care workers are the senders, and their skills in communication will determine the level at which information is conveyed. It has to be clear and respectful, using simple English. The message should be organised, structured, and conveyed using supportive non-verbal cues. Channels of communication like the spoken language, written notes, and digital records need to be used consistently. Mrs Mann is the receiver, and her culture, language, and emotional state determine the recognition of the message. 
Communication studies have emphasised active listening which includes the adoption of patient-centred approaches to enhance the outcomes. Additionally, Kwame and Petrucka (2021), point out that a patient-centred approach enhances outcomes. Active listening will provide a direction for Mrs. Mann to express concerns about pain, mobility, or anxiety. Government-financed healthcare expenditure was nearly £239 billion in 2023 (GOV UK, 2021). According to AlHamazani (2024), this emotional reassurance would involve a calm tone, eye contact, and culturally sensitive body language. In addition to this, professional collaboration should occur with her GP, physiotherapist, and care agency. The quality and coordination of care need to be improved through effective partnership work (Alderwick et al., 2021; Glasby and Dickinson, 2014). Correct recordkeeping would also be important. According to statistics from the Department of Health and Social Care, data quality problems continue to impose some challenges in service provision (GOV UK, 2025). Good documentation would ensure that changes in medication, updates to mobility, and progress in rehabilitation are well communicated. 
[bookmark: _heading=h.g4ky4r1f3a97]3. Importance of good administrative skills within professional practice
The engagement in professional practice should be supported by good administrative skills which enables the delivery of safe, coordinated, and lawful care. These skills are important in the case of Mrs Mann as there are a number of professionals involved in her process of rehabilitation. Recordings should be accurate with organised documentation and clear management of information so that her support requirements are identified and acted upon appropriately. Inconsistency of records can impact the fundamental clinical decisions. There have been several problems related to data that have been associated with delays and lower levels of effectiveness of services (Chambers, Cantrell and Booth, 2021). Thus, strong administrative skills are crucial to protect against such risks. The incident of delayed medication demonstrated the poor administrative practice of a service user that risks the health conditions. This incident showed that administrative errors can interrupt care, weaken communication, and reduce trust in services. 
Records have to be written clearly, updated on time, and kept securely. Good record keeping means that key data related to the mobility, her medication, the level of pain, and the progress of physiotherapy of Mrs Mann are provided accurately among members of her care team. The Data Protection Act 2018 provides the main legal framework for handling personal information. Under this Act, personal data should be collected on a lawful basis, kept securely, and used only for legal care purposes. Health information is highly sensitive and must be managed with strict confidentiality (GOV UK, n.d.). This means that the health records of Mrs Mann including details of her surgery and rehabilitation, must be protected from unauthorised access. Information should be shared only with professionals who have direct involvement in her care. Secure digital systems and password protection should be used, and paper records must be stored safely. 
The Data Protection Act 2018 principles help in the adoption of accuracy, relevance, and current information (GOV UK, 2025). This supports the adoption of direct effective care planning. For example, in the case of any change in the medication of Mrs Mann it should be updated immediately. The care team needs to follow correct instructions. Thus, clear communication between professionals is important when records are updated consistently, and the risk of mistakes becomes lower. This is linked to the guidelines of the NHS that strongly establish a connection between strong communication practices and safer patient outcomes (NHS, 2021). Administrative duties also support partnership working in the healthcare setting. Coordinated care has been shown to be heavily dependent on shared documentation and structured communication (Glasby and Dickinson, 2014). With organised administrative practice, the needs of Mrs Mann can be monitored, reviewed and responded to in a timely manner. Thus, good administrative skills help to ensure safe and respectful recovery.
[bookmark: _heading=h.iq6iizr3bv8z]4. Importance of working collaboratively with other professionals in Mrs Mann’s care
Coordinated and safe care for Mrs. Mann will be provided through collaborative working. She needs care from various professionals that include her GP, physiotherapist, and residential care workers. Each of these professionals identify the uniqueness of her health, recovery, and daily functioning. Effective collaboration means that this knowledge will be brought together to provide a logical and connected care plan. Collaboration between health and non-health organisations help to improve outcomes and enhance continuity of services (Alderwick et al., 2021). This is particularly applicable to Mrs. Mann whose recovery requires consistent communication and shared decision-making. Several approaches are adopted to ensure good collaboration. 
Interprofessional learning is an approach that strengthens teamwork and improves respect between different professional groups. There is a significant reduction in misunderstandings and tasks are more coordinated when such approaches are taken. Partnership working is also adopted by the practices that are centred around the patient. It is necessary to share the information in a respectful and consistent manner to ensure trust among the professionals and the service user (Spaulding et al., 2021). This also helps in meeting the wider expectations for integrated care within the health and social care sector. 
Differences in professional roles can lead to confusion or conflicting priorities. There can be significant delays in communication if records are not updated with the same regularity. There can be limitations in clarity of messages due to the barriers of language and culture. Digital systems are not always compatible across organisations, which can result in gaps in information sharing of digital implementation challenges (Chambers, Cantrell and Booth, 2021). These may be resolved through scheduled meetings, shared documentation systems, and a well-defined process of healthcare. Problem-solving can be enhanced so that members work together in resolving concerns. By the adoption of this an effective collaboration can be enhanced to ensure that Mrs Mann is rehabilitated safely and in a coordinated manner.
[bookmark: _heading=h.oplg3lc2idp2]5. Conclusion
The adoption of communication, administration and collaborative practices are significant adoptions while dealing with patient care. The adoption of Berlo’s Model of Communication is crucial for patient care. Clear information sharing and consistent record keeping are highly crucial for safe and person-centred care. The requirements of Mrs Mann shows the importance of coordinated work among the various professionals. The more sincere and coordinated task will enable crucial support to her recovery and independence. Her understanding and confidence are strengthened when communication is adjusted to her language and cultural needs. Better management of documents can result in safe and timely making of decisions. 
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