











During pandemic as we all know patients with positive test or covid 19 system was demand to self-isolated and many healthcare setting such as hospital wearable technology to track patient’s health according to date the were providing using their smartphones.
G.P surgery used a app call cloud voice, this is an application was Created for receiving calls from patients to the G.P surgery who were working from home but it just like they were calling the surgery and receptionist was also able to transfer patients calls to the doctors as if they were in the surgery.
Medical staff during pandemic were doing for those who were working from home they didn’t have any issue in term for meeting as they were using conference calls using an application call zoom. It Enabled them to have easy communication between them.


Robotic was also reacted and being used during pandemic, patients were not meeting staff such as receptionist in term of knowing wish doctor to meet on the day of appointment, all they have to do to enter their Data and all information the need for the day will come up.








Medical staffs had easy access on communication between them as they only had to send email to each other’s specially doctors and nurse who were working from home if needed. 
During pandemic before going to A&E we had to call 111 and patient who were really sick with no covid19 symptom was advice to go A&E or send them ambulance and the rest were just advice what to do and requested call back from doctor.
Medicals staff were offered some Technologies training base on the new app and system were reacted during pandemic. 
During apomictic while as we all know more doctors, nurses were working from home and was very hard for them to have a second opinion from their colleague as they always do when is face to face appoint with patients, they sometime go next door to sick for second opinion from colleague.
 When the system was down, wish may happen when using Technologies. this was hard for them to assist patients, this apply to medical staff who worked for home or at the hospitals as they were unable to assess pates data and register new patents information.
















about the origins, signs, and progression of the illnesses they are addressing (Gwala et al., 2021). Modern employees value constant learning. Meaningful, adaptable, and tailored training is desired. eLearning meets these requirements. Digital healthcare training has several benefits. Healthcare personnel work 24/7, making in-person training difficult. eLearning provides life-saving instruction anytime, anywhere, on any gadget.










eLearning in healthcare is a time-efficient, cost-effective, and adaptable alternative to teaching healthcare practitioners. It also helps with conformity and CPD. Patients are best treated whenever health providers are up-to-date on the newest knowledge and technology and have immediate access to information 
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Introduction

•

Moreover, employee’s well-being has 

received a great deal of attention in the 

literature recently when it comes to 

technostress.

•

In addition, the role of social support in 

relation to technostress has been studied to 

some extent. For example, it has been 

proven that little support from a supervisor 

prevents negative mental consequences 

such as depression, absenteeism, turnover, 

etc
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a brand new device that has been 

made recently, but has been 

introduced to hospitals.
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They are faster and get information 

transferred without difficulties.
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TECHNOLOGICAL COLLABORATION IN HEALTHCARE

•

Collaboration in the healthcare system are increasing and having a major impact on 

hospitals and all organizations with healthcare involved.
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They rely on videoconferencing calls and secure texting solutions.

•

Meaning that online calls, meetings and messaging are become ways to get things done 

without having to check schedules or making times to meet.
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To Evaluates the use of technology, digital tools, and

techniques to improve efficiency in the healthcare sector

• 

According to the institute for healthcare improvement has developed and

modify tools to help organizations to progress from grade to grade more

rapidly than usual improvement. Furthermore many organization have

developed tools in the course of their improvement efforts-for example

successful protocols, order sets and forms, instruction and guideline for

implementing. Key changes –and are making them available on {IHI.org}

for others to use or adapt in their own organization. These are the

examples of improvement of tools. 

• Better maternal outcomes quality improvement workbook.

• Quality improvement team member matrix worksheet.

• QI team member work styles inventory worksheet.

• Quality improvement project change concepts worksheet
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• Patient have a range of high quality, appropriate services to choose from

• have more control over how their care and support is organized
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the knowledge needed to handle information and data of
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• They need to have the skills required to analyze data

and report data.

• Use the devices provided correctly be knowledgeable of

apps and internet and social media platforms used to

provide care.

• Confidentiality protocols need to be observed
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