


Counselling skills – Video Critique




Abstract

This work is a critical reflection of a counselling stimulated video using the person-centred approach where the counsellor will demonstrate through the critical analysis of the video ways of understanding of different skills applied in which the counsellor can address a relevant counselling practice. The fundamental purpose of this video is to highlight the qualities as a counsellor, what was good or bad about each skill separately, with examples, the benefits and disadvantages in using those skills.
A brief detail will be presented in this work about the aspect of person-centred and practice counselling skills assuming that the reader is familiar with these basic aspects.
The content of this video is about a counselling session between two people, one plays the role of counsellor and the other person plays the role of client. 
The skills used in the video will be focused on empathy, which will reflect active listening, attending, reflection and paragraphing, open-ended questions, and summarising. 
The counselling stimulated video is divided into three stages: the initial - is the beginning of the video in which the counsellor will make a brief introduction to the client, the middle -  is the engine of the counselling video in which the counsellor will have the opportunity to demonstrate the skills used for person-centred approach, and the last stage - is the concluding of the session in which the counsellor will summarise.







 Initial 

According to Merriam-Webster (2019) counselling as a word means the professional help and support given to individuals to assist them address problems and make important decisions.

In agreement with Hoggard (2018) counselling involves a more directive approach, with a stronger component information and with the role of prevention. 

As seen in the video the counsellor will hold an individual session, face to face with the client, and it will begin with a brief introduction explaining confidentiality, the procedures, and the time allocated for that session to the client. Supporting this theory is National Health Service (2017) who specified that a therapy session involves a meeting between the counsellor and the client, and the session itself involves a discussion between both parties, during which the client addresses a specific problem, and the counsellor asks questions, or the problem is to be found during the dialogue.

The counsellor sees this approach beneficial because it gives the opportunity to establish a development of trust and rapport with the client, enabling the client to become more comfortable and more open to engage in conversation, and enables the counsellor to obtain useful information from the client regarding its intention to seek counselling.

According to Murphy, Duggan and Joseph (2013) the definition for person-centred is the ability to understand and respect a person's emotions, feelings, beliefs and needs. It can be argued that counsellors often align themselves with the person-centred approach developed by Carl Rogers in the 1940s and 1950s.








Middle

A positive point seen in the counsellor video is empathy shown towards the client. As stated in Counselling Tutor (2019) Carl Rogers recognised empathy as being necessary in developing the person-centred approach, or in any other model of counselling.

In the video the counsellor sees an advantage through transmitting empathy because this skill enables the counsellor to feel the client's feelings and to respond back to the client in a way that the client feels those feelings were understood and heard, and enabled the client to see the counsellor as a person with constant, predictable behaviour on which it can relay.

Essential core skills that helped the counsellor to empathetically listen the client throughout the video includes: attending, active listening, reflection, paraphrasing, open-ended questions, summarising and if is to agree in accordance with Smith (2019) the essential skills for a career in counselling are also morality, honesty and authenticity.

"We think we listen, but very rarely do we listen with real understanding, true empathy. Yet listening, of this very special kind, is one of the most potent forces for change that I know." (Carl Ransom Rogers, 1995, p.134)

Attending is one of the best skills in counselling, having a positive impact in the career of a counsellor or in the healthcare practice.

Another skill seen in the video used by the counsellor was active listening which was demonstrated through the non-verbal communication, expressed through smile, nodding of head, maintaining eye contact showing the desire of communication and interest in conversation. As stated in Counselling Connection (2016) this skill helps the counsellor to build rapport with clients and improve communication.
The benefit of active listening seen in the video enabled the client to gain trust and confidence, and the client feels respected and appreciated.



Reflection and paragraphing as Counselling Tutor (2019) mentioned is linked with intuition skills which can be defined as the ability to feel beyond words, to hear what is said, but also what is not being said and transmitted by non-verbal behaviour.
Throughout the video reflection and paraphrasing skills were used and this enabled the counsellor to explain and clarify emotions that client faces at the given moment.
The benefit seen in the video using those skills enabled the client to communicate more and the client felt understood and accepted.
An example:
Counsellor "It sounds to me like you are in a dilemma about what to do with your pregnancy…"
Client “Yes"
A positive point seen in the video is when the counsellor used reflection and paraphrasing to demonstrate that the counsellor understood the concept of these skills because the counsellor does not give any advice to the client, but reflects the client’s emotions of what was said.

Open-questions allows exploration of relevant content and emotions, and also it allows the client to talk about the things that are important to him. Throughout the video the counsellor used open-questions that enabled the client to bring in more information about the problem they are facing in order to enable the counsellor to understand those feelings, frustrations and to bring out the options that could be considered by the client in relation to their problem.
An example:
Counsellor "Would you like to share with me more about your actual situation with your husband?"
Client "Yes"

End-questions are questions that generate specific 'yes' 'no' answers, or which offers little information.
An example:
Counsellor “Have you being to counsellor before?"
Client “No"


The counsellor used end-questions throughout the video to find out some additional information about the client, or in other circumstances not related to the client’s problem.

Last

Conforming to StuDocu (2019) summarising is very similar to reflection, and has the role of clarifying and fixation.
An example:
Counsellor " I would like to summarise a few key points discussed with you today…."
Client “Yes"
The counsellor observed the benefit of using the summarising skill, this enabled them to clarify the client’s statements, to conclude the meeting and bring the client the benefit of a clear picture to see the possibility of finding their own solution to the problem, because sometime clients become confused about the details in their own story.
A positive point of the summarising skill that is seen in the video enabled the counsellor to prove to client that they have been heard, understand their emotions, behaviour and facilities a more focused discussion.


Conclusion

The counsellor considers from the opinion of Zeiger (2018) that the communication skills among those skills used throughout the video plays an essential aspect in a counselling career; good communication can convey information from the clients, make important decisions, build trust, handling conflict, and can establish good control of the non-verbal behaviour.
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