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Reflective Report: Person-Centred Care, Partnership Working, and Ethics within the Context of UK Health and Social Care Practice
[bookmark: _Toc211093178]Introduction
This reflective report explores the key principles of health and social care practice, person-centred care, partnership working, and ethics within the UK health and social care system. This report examines how these principles contribute to delivering high-quality, compassionate, and safe care, guided by legislation and professional frameworks such as the Care Act 2014 and the Health and Care Act 2022. The essay will apply these principles to a real-life case study of Mrs C, an older woman with advanced COPD and metastatic lung cancer, to illustrate their practical application and relevance in real-life practice.
[bookmark: _Toc211093179]Task 1: Reflection on the Importance of Principles of Health and Social Care
The principles of person-centred care, partnership working, and ethics form the foundation of effective practice within the UK health and social care system. These principles ensure that care delivery upholds dignity, respect, autonomy, and collaboration between professionals and service users. This aligns with the Care Act 2014 and the Health and Care Act 2022, which emphasise wellbeing, empowerment, and integrated care (Legislation.gov.uk, 2025; GOV.UK, 2022). These principles are crucial in promoting quality, safety, and equality within health and social care.
[bookmark: _Toc211093180]Person-Centred Care

                                                                           (Source: The Health Foundation, n.d.)
Person-centred care tailors care and supports the individual’s unique needs, values, and preferences. It is an approach that ensures people are equal partners in planning, developing, and monitoring care to ensure it meets their needs (The Health Foundation, n.d.). This principle aligns with Maslow’s Hierarchy of Needs, which emphasises that individuals must meet their physiological, emotional, and social needs to achieve wellbeing (Valliani, 2021, p.2). In practice, this means empowering individuals to make informed decisions about their care and promoting independence. For example, supporting a patient with a chronic condition to participate in shared decision-making respects their autonomy and enhances satisfaction (Valliani, 2021, p.6). However, implementing person-centred care can be challenging due to time constraints, staff shortages, and bureaucratic pressures. Despite these challenges, evidence shows that person-centred care improves health outcomes, increases adherence to treatment, and enhances trust between patients and professionals (The Health Foundation, n.d.).
[bookmark: _Toc211093181]Partnership Working
Partnership working involves professionals, service users, families, and agencies working collaboratively to deliver holistic and coordinated care. Effective partnership working integrates services across health and social care, thus improving collaboration, efficiency and continuity (Care Quality Commission, 2025). This principle is supported by the Health and Care Act 2022, which promotes integrated care systems (ICSs) to ensure coordinated planning and service delivery (GOV.UK., 2022). Bronfenbrenner’s Ecological Systems Theory also support this idea by recognising that individuals exist within multiple systems (such as family, community, and healthcare) that influence their well-being. Effective partnership working acknowledges these systems and ensures that professionals collaborate to meet all aspects of a person’s needs (Paterson-Young et al, 2025, p.3). 
The benefits of working in partnership include improved communication, reduced duplication of services, and better patient outcomes. However, challenges such as conflicting organisational priorities, communication barriers, and professional hierarchies can hinder effective collaboration. Addressing these barriers requires mutual respect, shared goals, and interprofessional training to build trust and understanding among care providers (Care Quality Commission, 2025).

                                                                      (Source: Care Quality Commission, 2025)
[bookmark: _Toc211093182]Ethics

(Source: Varkey, 2021, p.18)
Ethics in health and social care guides professionals in making morally sound decisions that respect individuals’ rights and dignity (Varkey, 2021, p.17). Professional codes, such as the Health and Care Professions Council (HCPC), emphasise ethical principles including beneficence, non-maleficence, autonomy, and justice (HCPC, 2024). Ethical decision-making is crucial in complex end-of-life care, consent, and confidentiality cases. Applying Beauchamp and Childress’s four principles of biomedical ethics ensures that care is compassionate and just (Varkey, 2021, p.26). One of the most significant challenges to ethical decision-making is ethical dilemmas, which are inevitable in practice. However, reflecting on ethical principles helps professionals navigate situations that balance patient welfare with professional duty (Varkey, 2021, p.21).
The principles of person-centred care, partnership working, and ethics ensure that care within UK health and social care is respectful, coordinated, and morally grounded. When supported by legislation, policies, and theoretical frameworks, these principles sustain wellbeing, equality, and professional integrity despite the challenges of modern practice.
[bookmark: _Toc211093183]Task 2: Practical Examples of Concepts in Practice
The case of Mrs C, an older widow living with Chronic Obstructive Pulmonary Disease (COPD) and metastatic lung cancer, provides a clear example of how the principles of person-centred care, partnership working, and ethics are effectively applied in a UK health and social care setting. Person-centred care was central to Mrs C’s support plan. Her preferences and values guided decision-making about her treatment and daily care. She was involved in decisions regarding palliative treatment, hospital admissions, and symptom management (NHS England, n.d.). This reflects the Care Act 2014, which upholds individual choice and control (Legislation.gov.uk, 2025).
Mrs C’s holistic assessment addressed her physical, psychological, emotional, social, and spiritual needs, ensuring that her care plan focused on what matters most to her. For example, she chose to use her personal health budget (PHB) to employ a trusted neighbour for daily support instead of agency carers (NHS England, n.d.). This autonomy empowered her to maintain dignity, independence, and comfort. The NHS Person-Centred Care Framework supports this approach, emphasising that care should be personalised and co-designed with patients (NHS England, 2017). Mrs C’s case illustrates how shared decision-making improves satisfaction, promotes trust, and reduces anxiety by giving individuals control over their care journey.
[image: Image]
                                                                                      (Source: NHS England, 2017)
Partnership working was crucial in coordinating Mrs C’s complex care needs. Her GP, community nurses, social prescribers, and specialist teams (respiratory, oncology, and palliative care) collaborated to deliver integrated and holistic support (NHS England, n.d.). This aligns with the Health and Care Act 2022, which introduced Integrated Care Systems (ICSs) to strengthen collaboration between health and social care providers (GOV.UK., 2022). Effective partnership working enabled consistent communication, reduced duplication of services, and ensured continuity of care. Mrs C’s involvement in social prescribing schemes, such as community walks, lunch clubs, and digital inclusion activities, illustrates how multidisciplinary collaboration goes beyond clinical treatment to promote social and emotional well-being. According to the Care Quality Commission (2025), effective partnerships enhance care quality and responsiveness. This was evident in Mrs C’s ability to live independently and feel connected to her community.
Ethical practice formed the basis of all aspects of Mrs C’s care. Respecting her autonomy and right to make informed choices reflected the moral principles of beneficence, autonomy, and justice as outlined by Beauchamp and Childress in the principles of biomedical ethics (Varkey, 2021, p.18). Professionals supported her right to refuse or accept treatments, make end-of-life decisions, and plan for her future care. The ethics application ensured transparency and upheld Mrs C’s dignity, particularly during sensitive discussions around cardiopulmonary resuscitation and advance care planning (NHS England, n.d.). This practice reflects the 6Cs framework, which promotes empathy, respect, and moral responsibility in care delivery (NHS Professional, n.d.).

                                                                                          (Source: NHS Professionals, n.d.)
[bookmark: _Hlk211090860]However, implementing these principles presented challenges. Coordinating multidisciplinary input required effective communication and transparent information sharing between agencies, as recommended by the National Institute for Health and Care Excellence (NICE) guidelines on integrated care (NICE, 2022). Ethical dilemmas arose when balancing Mrs C’s independence with safety concerns, such as her wish to live alone despite increasing frailty. These challenges were addressed through regular reviews, collaborative discussions, and transparent documentation of her preferences (NHS England, n.d.). This ensured that decisions remained person-centred and ethically sound.
[bookmark: _Toc211093184]Task 3: Self-Reflection as a Health and Social Care Professional
The Gibbs’ Reflective Cycle is an effective tool for evaluating how the principles of person-centred care, partnership working, and ethics influence my practice as a health and social care professional. This model includes six stages: description, feelings, evaluation, analysis, conclusion, and action plan. It supports continuous learning through structured reflection and is very beneficial in professional practice (Galli and New, 2022, p.92).

                                                                                       (Source: Galli and New, 2022, p.92)
[bookmark: _Toc211093185]Description
As a health and social care professional, I frequently work with older adults with chronic conditions, complex care needs, and different levels of independence. Recently, I supported an elderly patient, Mr D, who lived alone and had limited mobility following a stroke. He expressed frustration about his dependence on carers and anxiety about being moved to a residential home. This situation required me to apply person-centred care, partnership working, and ethical decision-making to address safety concerns while respecting his preferences and dignity.
[bookmark: _Toc211093186]Feelings
Initially, I felt challenged and concerned about balancing my professional duty of care with respecting Mr D’s autonomy. I wanted to empower him to make decisions about his care, but I was also aware of the ethical implications if his choices put him at risk. I empathised with his situation and recognised the importance of listening actively to understand his perspective. This reminded me of the 6Cs values of nursing, particularly compassion and communication (NHS Professionals, n.d.).
[bookmark: _Toc211093187]Evaluation
The experience highlighted the importance of person-centred care by focusing on Mr D’s preferences. I worked collaboratively with his family, physiotherapist, and social worker to design a care plan that enabled him to remain at home with additional mobility support. This approach reflected the Care Act 2014, which promotes choice, control, and wellbeing (Legislation.gov.uk, 2025). I helped him feel valued and respected by involving him in shared decision-making. However, I also realised that sometimes I struggled to balance professional judgement with the service user’s autonomy. This made me understand the complexity of ethical practice in real situations.
Working in partnership was essential in coordinating his care effectively. I attended multidisciplinary meetings and shared relevant information with the GP, occupational therapist, and care coordinator to ensure all professionals understood his evolving needs. This collaboration aligns with the Health and Care Act 2022, emphasising integrated care systems (ICSs) and joined-up working (GOV.UK, 2022). I found that the quality of care improved when communication was open and transparent. However, I also observed occasional communication gaps between professionals, which sometimes led to delays in care, such as home assessments.
Ethical considerations were central to this case. Following the principles of beneficence and autonomy, I supported Mr D’s right to make informed choices, even when his decisions differed from professional recommendations. I also upheld confidentiality and ensured his consent before sharing information. These actions reflected professional standards, such as the Health and Care Professions Council (HCPC) Standards of Conduct, Performance and Ethics (HCPC, 2024). Ethical practice requires continuous self-awareness, professional judgement, and respect for individuals’ rights.
[bookmark: _Toc211093188]Analysis
Reflecting on this experience deepened my understanding of how theory, legislation, and professional codes guide ethical and practical care. Maslow’s Hierarchy of Needs helped me understand that Mr D’s desire for independence related to his psychological need for esteem and belonging (Valliani, 2021, p.6). Meeting these emotional and social needs was just as important as addressing his physical condition. Bronfenbrenner’s Ecological Systems Theory also reinforced the value of partnership working, as Mr D’s wellbeing was influenced by multiple systems, including his family, health professionals, community services, and social environment (Paterson-Young et al, 2025, p.3). Effective communication among these systems ensured continuity of care and reduced fragmentation.
The four principles of ethics guided my decisions. For example, ensuring informed consent upheld autonomy, and balancing risk versus safety reflected beneficence and non-maleficence. I also recognised that fairness (justice) required equitable access to resources like physiotherapy sessions and equipment. The NHS’s 10 Principles for Working with People and Communities also shaped my approach, particularly the emphasis on listening to people’s voices, involving them in every stage of the decision, and building relationships based on trust (NHS England, 2022). These principles reminded me that high-quality care depends on empathy, respect, communication, and engagement. 
[image: ]
                                                                                                    (Source: NHS England, 2022)
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Reflecting on my experience as a health and social care professional has reinforced that person-centred care, partnership working, and ethics are essential elements of daily practice. They ensure that care delivery is safe, compassionate, and responsive to individual needs. I have learned that person-centred care builds trust and empowers service users, partnership working enhances care coordination, and ethical practice safeguards dignity and rights. I identified several personal strengths, including empathy, active listening, and the ability to work collaboratively with professionals and families. However, I recognised potential areas for improvement, such as developing greater confidence in handling ethical dilemmas. I also need to improve on effective time management to balance administrative and care duties, and communication in multidisciplinary settings.
[bookmark: _Toc211093190]Action Plan
To enhance my professional growth and handle similar situations better in the future, I plan to engage in Continuous Professional Development (CPD) focused on ethics, communication, and leadership in care. I will:
· Pursue further training on person-centred and integrated care to enhance my understanding of co-production and shared decision-making (Vazquez-Calatayud et al, 2021, p.4).
· Seek mentorship from a senior practitioner experienced in ethical decision-making to gain practical insights into managing complex care situations (Mlambo et al, 2021, p.8).
· Participate in reflective supervision sessions to discuss ethical dilemmas and receive constructive feedback.
· Develop communication and leadership skills by attending interprofessional workshops that strengthen my ability to coordinate multidisciplinary care and promote partnership working (Vazquez-Calatayud et al, 2021, p.4).
· Volunteer in community-based care projects to observe different models of partnership and person-centred approaches in practice (Mlambo et al, 2021, p.2).
· Stay updated with policy changes, such as new NICE guidelines and updates from the CQC, to ensure my practice remains aligned with current national standards (Mlambo et al, 2021, p.2).
· Create a personal reflective journal to record experiences, identify learning opportunities, and track progress in applying the principles of care and ethics in daily work.
[bookmark: _Toc211093191]Conclusion
The principles of person-centred care, partnership working, and ethics are crucial to delivering high-quality, compassionate, and safe care within UK health and social care practice. They ensure that individuals are treated with dignity, empowered to make informed decisions, and supported through collaborative and transparent care. Reflecting on these principles has strengthened my understanding of their importance in promoting equality, trust, and accountability. They enhance the quality of care for service users and support my ongoing professional development by encouraging continuous learning, reflective practice, and a commitment to ethical and person-centred values.
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