
Reflection 

For the purpose of this reflection on writing my dissertation, I will be using the Gibbs Reflective Cycle (1988).
Description:
The first step in my dissertation journey was to select a topic. I chose to focus on emotional intelligence, as it resonated with my work experiences. After deciding on this general topic, I worked with my supervisor to narrow the focus and define the scope of my research. We agreed that conducting my research at an Amazon fulfilment centre in Swansea was both practical and suitable for a dissertation.
Initially, I planned to gather primary data through both surveys and interviews. However, due to limited resources, I had to rely solely on surveys. Despite the lower-than-expected number of respondents, I managed to collect useful data, which allowed me to draw meaningful conclusions and submit my dissertation on time.
Feelings:
At the beginning, I felt lost and unsure of how to approach research on emotional intelligence. However, as I developed my proposal and created the survey structure, my confidence grew. I encountered significant anxiety due to numerous management changes at my research site, which delayed obtaining official permission. Once I received verbal approval, I conducted the survey, but it took additional time to secure written consent. Having the data in hand brought relief and determination to complete my research on time and to a high standard.
Evaluation:
Overall, I believe my dissertation process went well. I started early and managed my time effectively, avoiding any last-minute rush. Although my research method would have been more robust with interviews and a larger number of respondents, the data collected through surveys was still valuable.


Analysis:
The primary research did not go as planned due to resource constraints. I was unable to conduct interviews because they would have taken too much time away from work. Additionally, the lack of temporary workers during my research period limited the number of survey respondents, impacting the breadth of my data.
Conclusion:
Reflecting on this experience, I realize the importance of flexibility and adaptability in research. While I faced challenges, such as limited resources and management changes, I learned to adjust my plans and still produce valuable findings. I also recognize the need for thorough planning and early engagement with stakeholders to ensure smoother execution of research activities.
Action Plan:
In future research projects, I will:

· Develop a more comprehensive contingency plan to handle unexpected changes and resource limitations.
· Engage with stakeholders earlier and secure necessary permissions well in advance to avoid delays.
· Explore alternative methods for data collection to ensure a broader and more diverse sample.
· Continuously seek feedback from my supervisor and peers to refine my research approach and enhance the quality of my work.
By implementing these strategies, I aim to conduct more effective and resilient research, regardless of the challenges I may encounter.
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