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[bookmark: _Hlk142911682]Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: 

 In policing, domestic abuse is one of the most common forms of crime experienced on response -2022 National Crime Survey of England and Wales estimated that 2.4 million adults over the age of 16 have experienced domestic abuse from crime survey interviews (Elkin, 2022). Domestic abuse is defined as:
“Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality” (Home Office, September 2012, p19.)

 According to the crime survey of March 2022, conducted specifically in South Wales, the number of recorded domestic related crimes by the police approximated to 13.6 per 1000 population (Elkin, 2022). Although these statistics are recorded, issues of disclosure by victims of abuse have been identified due a variety of factors such as culture, religion barriers, hindering victims to seek help out of fear, embarrassment, or physical factors such as the presence of abusers controlling and coercing victims (Heron et al, 2022.) In light of this, the numbers of domestic abuse victims could be higher as the data provided are only applicable to individuals who have disclosed incidents, not accounting for those who have not come forward. 

     In this task I will be recording my experience of how I responded to a domestic incident, and how I appropriately dealt with the victim and offender by reflecting on what actions I took to provide support and protect the victim.  
In the beginning of January 2023, I reported to a domestic incident between a mother and son in the local area that I police. Intelligence from the address and involved persons revealed that there were previous calls relating to domestic violence; the intelligence gave a better insight on the history and relevant information such as the mother being a repeat victim and the offender’s problems with drugs and alcohol. In respect of this, both parties were considered vulnerable due to the factors and circumstances; under the Guidance ‘Vulnerabilities: applying All our Health’ published by GOV.UK in 2022 states to be defined as vulnerable is being “in need of special care, support, protection because of age, disability risk of abuse or neglect” (GOV.UK, 2022.) In the case of the victim, she was considered vulnerable due to having mental and physical health issues, along with being a repeat victim of domestic abuse that put her at risk of further abuse. The offender was eighteen years old at the time but began offending early into his teenage years, developed a drug and alcohol addiction young. The offender’s behaviour could have been a result of early exposure to adverse childhood experiences (ACEs) indicated by historical delinquency, poor mental health and family substance misuse (Scott, September 2020.) Although the offender was the perpetrator in this instance, his upbringing exposed him to adversity as a juvenile (making him, to an extent, also vulnerable.) The emergency call came in around twelve o’clock in the morning on the Saturday, where the victim disclosed her son had made accusations that she had stolen money from him and that he had caused damage to the house by smashing the door windows, kitchen plates and chucked water over the living room furniture. Further to the definition of domestic abuse definition, abuse can include psychological and emotional manipulation, economic abuse (Home Officer, September 2012, p.19.) 

  I, along with another unit of officers attended the victim’s address. However, by the time I arrived the offender had fled the address - utilising the National Decision Model I gathered information regarding the incident by the victim in her address and asked questions about his potential whereabouts and associates (College of Policing, 2013). I conducted area searches in nearby streets and addresses. Knowing from intelligence given by the victim I assessed the potential threat and risk the offender could place myself or my colleagues. I also requested for other officer attendance when completing the search. The offender was located outside the police station and handed himself in - relaying back onto the National Decision Model with powers and contingencies, I arrested him on suspicion on criminal damage under section 1 (Criminal Damage Act 1971.)  
Once arrested and taken into custody the offender was offered support for mental health and drug and alcohol addiction as he appeared to be struggling, I submitted two public protection notifications for both the victim and offender to social services. A Public Protection Notification (PPN) is a report made by the police. The document is used for information sharing, detailing the incident and records safeguarding concerns to relevant agencies such as social services (Justice Inspectorates, 2023.) 
By submitting a PPN, support is given to both the victim and offender; in this case a Domestic Abuse Stalking Harassment form was completed with the mother along with a mental health referral, whilst the son was referred to drugs and alcohol services also noting concerns of mental health. The Domestic Abuse Stalking and Harassment form (DASH) is a tool where the victim is risk assessed given by the answers provided in the questionnaire. According to Norfolk County Council (2023) there are four stages to the risk assessment:
-	Risk identification
-	Risk Assessment 
-	Professional Judgement
-	Risk Management

 There are approximately 24-29 questions varying from different police forces which are designed to identify assess and manage risk, standard medium and high grading dependant on answered “Yes” (Norfolk County Council, 2023). The victim provided over fourteen “Yes” answers to the DASH which is considered high risk. As a result, a Multi-agency Risk Assessment Co-ordinator (MARAC) referral was completed in order to notify partner agencies to an intervention with the victim. An intervention meeting gives advice and support to the victim by giving a detailed action plan to increase safety (Justice Inspectorates, 2023.) In addition to this, further support was provided to the victim by offering her a Domestic Violence Protection Notification prohibiting her son from contacting her.
 
The Domestic Violence Protection Notification which began a roll out across England and Wales in March 2014, is a non-molestation civil order protecting the victim from the perpetrator which is authorised by a high-ranking officer of a Superintendent or above- the notification should be heard by the Magistrates court within 48 hours of serving the notice. If granted, a Domestic Violence Protection Order would be issued preventing the perpetrator from contacting the victim from 14-28 days (Home Office, 2022.) In this case, the victim decided against a DVPN but was supportive of a formal complaint and completed a statement with the attending officers. Under section 9 of the Criminal Justice Act 1967 statements that are written by victims or witnesses on a voluntary basis are not required provide an oral statement to present physically at court (Health and Safety Executive, 2023.) The victim raised discomfort about attending court thus identifying her to be eligible for special measures due to her mental health and anxiety in giving evidence against her son; she was therefore considered to be an intimidated witness. 

 Special measures are provisions that can be offered in court in order to relieve stress to vulnerable and intimidated victims. The provisions decided by the courts can range from having a screen covering the victim or witness from the defendant in the trial, a video link to the court, or if appropriate the claimant can give evidence in private which are covered in Section 23- 25 (Youth Justice Criminal Evidence Act 1999.) Special measures aid in the victim or witness to give their best evidence in court (Crown Prosecution Service, 2021.) The victim requested for considerations of special measures and for a restraining order against her son which would benefit her from being subjected to further manipulation and abuse. 

 The offender was interviewed by officers the following morning where it was anticipated he would plead not guilty, arguing that the damage was not caused by him and that he was not present at the time. Attending officers at the address of the victim had taken photographs of the scene and an audio recording of the 999 call from the mother told otherwise, giving the description of what the son was wearing at the time and voices in the background matched that of the offender. I commenced a pre-charge case file whilst the offender was instructed bail conditions not to make contact with the victim nor to attend the address. This is to protect the victim and continue any further lines of enquiry without the need for the offender being remanded in custody (Home Office, 2023.) 
 
 Despite the ruling, the offender breached the bail conditions on a number of occasions forcing the victim to let him in, causing further damage and physically assaulting her - each time the victim called the police the offender ran off from the officers and went into hiding. The case file was pushed to police charge upon meeting the full code test, passing the evidential and public interest stage that the offender needed to be brought in and charged for first hearing, in doing so he breached court bail and was arrested and remanded to be in court the following morning (Crown Prosecution Service, 2018.) With the evidence provided along with the breaches of bail, the offender was charged and ordered to compensate for the damage to the victim. The victim was granted a restraining order preventing the offender from making further contact. This was felt to be a very positive outcome for the victim, in this case the charged was accepted where in some cases the outcome would not be successful; “Over three-quarters (76.4%) of domestic abuse-related prosecutions were successful in securing a conviction in the year ending March 2022. This decreased to a similar proportion seen in the year ending March 2018.” (Elkin, 2022). Elkin further stated that although the data showing the charging rate for domestic abuse in England and Wales has increased from 2019-2022 at around 72.7%, the statistics remained below those of the year prior at 75.9% in March 2018 (Elkin, 2022). There are a number of factors for why the case does not see the offender charged; as previously mentioned out of fear or coercion the victim may have with drawn from pursuing a case, or when it does not meet the full code test due to lack of evidence or victim engagement. 

 Ultimately, it appears that for either outcome, continued engagement and further support for the victims is paramount to make the case successful; from the research it was identified that victims of domestic abuse cases did not report incidents because of barriers but also agencies failing to pick up signs of abuse as noted in Heron’s studies (2022). It is suggested that more can be done to recognise abuse not limited to the police and social services, but to be extended to other public agencies such as the national health services for it be noticed and acted upon quicker. 

  From being involved in this incident and the research undertaken, it has given me more confidence for if I encounter a similar case in the future. It has made me consider the incident from all angles that both parties needed support. Without the continual support through the police, MARAC and the Crown Prosecution Service for the victim, she may not have pursued with the prosecution against her son. Likewise, the offender needed intervention for his issue with drugs and alcohol. What I feel I should have explored more is the support provided for the family and housing for the offender; given the circumstances, the incident required immediate action, applications for rehousing through the council can be a slow and gradual process as although the offender was removed from the victim’s address and would stay with another family member, it is unknown whether there could be further implications in the future that concern the family member. Nevertheless, it is felt that appropriate avenues were considered and tried in addressing the needs of both the victim and offender to successfully carry the case to court charge. To conclude, the task has highlighted the importance of agency working to protect and improve the quality of service to the victim - it is understood that not all incidents can be discovered and prevented, but actions to lessen the impact by bringing awareness and continual engagement to the victim can be done to build confidence and provide assurance that support is available for them. 

Word Count: 2068





Task 2


This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 





























Task 2 Option 2: 



Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

 Neighbourhood Policing is considered to be one of the closest forms of police engagement with the community through collaboration with officers and members of the public. By doing so, better engagement increases information and intelligence led investigations through networking and building trust (College of Policing, 2019, p.2-3.) With the progression of society and technology brings more complex crimes, which make policing communities more challenging; according to sources from the Office for National Statistics in England and Wales (September 2022) there were 1.1 million recorded incidents of anti-social behaviour. Compared with previous statistics the percentage had decreased by 21% compared with March 2020 (Jones, 2023.)  Intelligence is crucial to better understand the community and working with the public to resolve issues effectively. In this task I will cover my involvement in an incident that caused issues for the community, and how I dealt with the numerous victims and offenders to mitigate community tension. 

 As a police constable, I have attended numerous calls to incidents with assistance from the neighbourhood policing team that included working with community support officers. Community support officers work closely with the public who build rapport with community members and provide intelligence about offenders and crime within the area (College of Policing, 2023.) Most notably, I attended an incident in July 2023 where I had dealt with three young offenders who were involved in numerous offences that had a negative impact on the community. On the Tuesday morning, an emergency came in regarding three teenage boys entering a school, causing alarm and distress for the pupils and threatening the staff with violence.  Prior to this, an incident of criminal damage was discovered earlier the same morning at a local store car park - a vehicle that was parked overnight had been damaged with windows smashed and items strewn out onto the floor. When speaking to the store staff, they provided description of the suspects matched the description of the same three youths at the school. 

 it is expected when attending any incident, the National Decision Model is to be utilised to conduct risk assessments prior to attending and being on scene; information gathering on the nature of the incident, safety risks of persons involved and officers and past history of involved persons (College of Policing, 2013.) Limited information may be passed, further information would be obtained once at the incident. From there, after speaking to the victim further information would then be given, building a better understanding of what has occurred. This is vital in aiding precise decision making. Incidents can vary from low level to being more dynamic and complex; the complexity of an incident is dependent on factors such as the crime being structured and involved person or group commits serious offences and violence (Buscaglia and van Dijk, 2005, p.3.) With the assistance from the local Community support officers and ward managers who had intelligence on the subjects, the three offenders were known to the police and had previous offences for violence against police and carrying knives, which increased safety risks for not only officers but for other members of the public. Using the knowledge of associates and addresses the offenders were located and arrested for causing nuisance or disturbance at a school premises under (Section 547 Education Act 1996) and suspicion of criminal damage under (Section 1 Criminal Damage Act 1971.)  The neighbourhood policing team provided statements and identified witnesses to get their accounts of the incident. 

 I was assigned the handover for the two offenders involved- the offenders were juveniles, therefore prior to being brought before the custody sergeants, appropriate adults are required for the authorisation of detention to safeguard their rights and entitlements under Code C (Police and Criminal Evidence Act 1984.) According to studies, juveniles who are arrested and placed into custody increase their risk of repeat offending and are at risk from aggravating factors; namely a disruptive family life and psycho- social problems (Jacobson et al, 2010, p.81). This implies that custody would be a “last resort”, therefore, to minimise the impact on the juveniles there was a need to prioritise outstanding enquiries to prevent them being in custody longer than necessarily needed. Prior to interview, I conducted investigations which included identifying the witnesses and victims by obtaining statements and completing CCTV enquiries. 

 The youths had outstanding offences that they had not been interviewed on before this incident; the offenders were suspected of public order and criminal damage, vehicle disturbance and theft offences where evidence had been gathered ready to be questioned on in interview. I identified the owner of the vehicle that was damaged and took a statement noting the cost of repair for the damage. The victim was offered special measures and to do a victim personal statement. A victim personal statement is a separate statement that gives the victim the opportunity to speak about how the incident has affected them. The court will consider the VPS along with other evidence to decide an appropriate sentence for the offender (Ministry of Justice, 2013.) 
 
 The victim of the vehicle damage decided against further support, feeling it was unneeded as he did not consider himself vulnerable – he also felt the incident did not warrant a personal statement, although there was property damage and financial loss. Furthermore, the victim at the school incident was a schoolteacher, and although he had been threatened, he did not consider himself in fear of the threat being carried out. The CCTV obtained from the store had shown the car park with three suspects damaging the car – however, due to the technical quality of the footage it became challenging to formally identify the offenders as the only leading evidence linking to the three males were the items of clothing which had no significant features; their faces were covered by balaclava masks. Due to the offenders’ ages, I arranged for appropriate adults to be present at interview under Code C PACE 1984 (Gov.uk, 2023.)

 I will address the two offenders I interviewed as Boy One and Boy Two. The first boy answered “no comment” to most of the questioned asked; challenging questions where myself and another interviewer had shown body worn footage of attending officers at the scene of a public order incident, Boy One began answering the questions in a defensive manner. The result of the interview had shown Boy One to be argumentative, arguing and defending his violent behaviour that he did not like the police, those who were affected by the incident had “deserved it”. Drawing back on disadvantage of juveniles in custody and adverse experiences in family and social life, Boy One has been previously convicted of crimes in the past and has been raised in care with social services, his views and behaviour could be deflecting his own perception of authoritarian figures such as parents, carers and the police. 
Boy Two was interviewed and again answered questions “No comment”. His mother was present as the appropriate adult. The behaviour presented by Boy Two was quiet and apathetic – he did not seem to care with the impacts of the incident, he had shown no remorse or recognised severity of the incidents. 

 The third juvenile was interviewed by separate officers also answered no comment with his response. Once the offenders were interviewed, they were released with police pre-charge bail, the bail conditions set out instructions for the juveniles to follow to prevent further incidents whilst the investigation is completed to forward to the Crown Prosecution Services under 4.2 of Statutory Guidance (Home Office, 2023.) The bail conditions given were for the juveniles not to attend a certain area, nor to engage with the same group of children, lastly to have a home curfew for them not be out at certain time. These conditions were put in place to reduce anti-social behaviour in the area, as well as protecting the victims who have been affected. If the conditions were breached, dependant of the severity of the breach they would be arrestable under Section 46A (Police and Criminal Evidence Act 1984.) 
  Following this, after speaking to the neighbourhood sergeant it was collectively decided to instil a dispersal order in the area where the incident occurred; the juveniles had links to other children in the area and would congregate in large groups increasing reports of antisocial behaviour. A dispersal order was authorised by the inspector prohibiting congregation of groups in the area for no more than 48 hours under Section 34 (Anti-Social Behaviour Crime and Policing Act 2014.) Further to this, strategy meetings were held for the youths involved with social service and local council to tackle future issues of anti-social behaviour. According to the College of Policing, the problem-solving approach had shown from a review that there was crime reduction in 31 out of 34 studies (College of Policing, 2021.) A consideration for more police presence in the area could discourage reoffending behaviour, and positive interventions with the youths could provide a healthier perception of the police; as previously mentioned one of the youths voiced that he did not like the police, which could have resulted from negative past experience. Engagements could build positive relationships with officers who they frequently see in the area during patrols, enabling at risk youths to open up and be able to confide in community issues that are missed from lack of knowledge or intelligence of these crimes (Tuffin et al, 2006, p.13.) 

 As a result of these proposals, the juveniles were no longer causing serious issues in the community, especially compared to the previous months where there were weekly incidents involving the same offenders. As of to date, the rate of reported incidents reduced. Although there are still reports of some antisocial behaviour it seemed the enhanced engagement is improving in the area. Boy One  who I interviewed was remanded and charged due to his breaching of bail, from the first few breaches his bail was extended with added conditions. This was due to the complexity of his convictions - the file was not ready for charge and caused court delays in the process (Buscaglia and van Dijk, 2005, p.12.) From the partner agency meetings regarding Boy One, it was considered through community supervision by youth workers for him to be relocated to reduce further offending and manage risk of him going missing (Luong and Wormith, 2011, p.1182.) 
  
 Upon reflection, it is felt that in terms of utilising resources to handle the incident appropriately such as speaking with community policing team, it was very effective in obtaining knowledge of the offenders involved. Being informed with knowledge of the offenders was crucial in terms of risk assessing the incident as the offenders were known for violence. Without this information, the incident could have escalated to a level where the officers, other children, or the public could have been at risk of harm.



In conclusion, the incident and research has shown that positive engagement and partnership working is needed, not only with police colleagues working together to get intelligence, but to build networks with agencies. By having heightened engagement with members of the community, specifically working closely with the children who were involved could help to understand their behaviour and actions and why crime occurs in the first place. It is felt that by providing this response it lessened community impact, however if the issue was addressed in the first instance when it began occurring in the area it could have prevented the individuals from reoffending. I feel that my role as a response officer to address the issue was appropriate to my capabilities, and I strongly feel that it is beneficial to work alongside neighbourhood teams as my work is closely connected with community issues and enhances my knowledge in the area that I police.

Word Count: 1953
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