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Delete any and all instructions before you submit (including this one)!
[bookmark: _Toc212100517]1: Written Report
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
[bookmark: _Toc212100518]1.1 Introduction
(~100 words)

Introduce the role and your report aims. Outline the order you will present your work.

1.Social Woker
Because is important and passionate about helping people overcome challenges and improve their lives.  want to make a positive impact by proving support, guidance, and make a positive impact by providing support, guidance, and advocacy to individuals, families, and communities. 

The role of a social worker is important because they support and protect vulnerable people and families, and communities cope with difficulties such as poverty disability, mental health problems, abuse, and social isolation. The make sure that people understand their rights and access services like housing, benefits healthcare and education.

This report will include:
· Introduction- what the report is about and the purpose
· Background information- basic details and history of the person or situation.
· Current situation – what is happening now and what the main issues are 
· Assessment of needs and strengths – what support is needed and what strengths or support already exists.
· Conclusion- summary of the main points and next steps.

[bookmark: _Toc212100519]1.2 Description of, and background to, [Your Role] 
 In this chosen role, the social worker, perform Several important duties in health and social care. They assess the needs of individuals and families by meeting with them to understand their needs. Social workers create support plans that may include help with housing, benefits, care services, counselling in healthcare or community groups.
 They have a key safeguarding role, protecting children and vulnerable adults from abuse, neglect or harm by following safeguarding procedures.
The most important duty in this chosen role, the social worker, is safeguarding vulnerable people. This means protecting children, young people and adults at risk from abuse, neglect and harm. Safeguarding is vital because social workers have a legal and moral responsibility to make sure people are safe and their basic needs are met. When there are concerns, social workers must assess the level of risk, listen to the person gather information and work with other professionals, such as police, nurses and teachers, to put a protection plan in place. A social worker needs several keys skills to perform the role effectively. They need good communication skills to listen carefully, ask questions and explain information in a way people understand. Empathy and compassion are important   so they can understand service users’ feelings and build trust. Social worker also need problem-making skills to assess difficult situations and choose the best support.
1.3 Evaluation of the skills needed for [Your Role] in healthcare

The three most important skills for a social worker are communication, empathy, and problem-solving. Good communication skills are essential so the social worker can listen carefully, ask clear question and explain information in a way that people understand. Empathy is important because the social worker needs to understand how service users feel, show respect and build trust with individuals and families who may be vulnerable or distressed. Problem-solving skills are also vital, as social workers often deals with complex situations and must assess needs, weigh up different options and make decisions about  the best support or intervention to help improve a person’s safety and wellbeing.

Because they are the most important for doing the social worker role well. Communication is needed to listen, ask questions and explain information clearly to service users and other professionals. Empathy is important so the social can understand people’s feelings, show respect and build trust with vulnerable individuals and families. Problem -solving is essential because social workers often deal with difficult and complex situation, so  they must be able to think carefully, assess the situation and find safe, realistic solutions,                

 Skills are essential for staff (nurses, carers, support worker) to provide safe and effective care in health settings. Strong communication skills, enable nurses to give clear explanation about treatment, listen to patients’ concerns and share accurate information with the multidisciplinary team. This reduces the risk of errors and supports continuity of care. Care worker skills are crucial for support individuals’ daily living and promote independence, support worker require a range pf skills to assist individuals with their health, social and emotional needs. Communication and active listening skills enable support workers to understand the goals, preferences and concerns of services and advocate for them when necessary. Empathy and relationship-building skills help create a supportive environment where individuals feel valued and safe.

If a staff nurse, carer or support worker does not have good skills, the quality of care may be poor. Weak communication skills can lead to misunderstandings about care plans, medication times or dietary needs. This increases the risk of errors, such as giving the wrong dose, missing medication or not following instructions. Poor practical skills can also result in unsafe care, for example, incorrect moving and handling could cause falls or injuries. As a result, service users may experience harm, discomfort or neglect, and their physical and emotional needs may not be met. Lack of interpersonal skills, such as empathy, patience and respect, can have a negative effect on service users’ emotional wellbeing.

Good communication helps prevent errors, builds trust and improves outcomes in health and social care. The NHS and the Social care institute for Excellence (SCIE) both say clear, person-centred communication is essential for safe high-quality care. Real-life examples
  patient with diabetes is being discharged with new insulin. The nurse avoids medical jargon, uses simple uses simple language and a teach-back Methode: “Can you show me how you would inject it when you get home? The patient makes a mistake while showing, so the nurse calmly corrects them and practises again.


[bookmark: _Toc212100520]1.4 Strategies to improve the skills for [Your Role]


 Three useful strategies that help improve skills 

1.Reflective practice
One useful strategy is reflective practice, where workers think about what went well and what did not after a shift or situation, so they can improve skills like communication, empathy and decision-making next time.

2. Learning from others and feedback
Another strategy is learning from others by observing experienced colleagues, asking questions and accepting feedback, which helps staff develop better teamwork, professional behaviour and more effective way of supporting service users.

3.Ongoing training and practice
A third strategy is taking part in regular training and then practising the new knowledge and techniques in daily work, which strengthens confidence, keeps practice up to date with policies and improves the quality and safety of care.
work Reflective practice works by helping staff thing about their actions and then change their   behaviour in future situations. When a worker reflects, they analyse.

How three strategies work
1. Reflective practice works by helping staff think about their actions and then change their behaviour in future situations. When a worker reflects, they analyse what went well, what went wrong and what they could improve next time. This process builds self-awareness and leads to better decision-making.
Example (How it works in real  life):
A care assistant realises, after supporting a resident with dementia, they spoke too quickly and did not explain each step. Through reflection, they support the same resident, they use a slower voice, give clear explanation and allow more time. The person becomes calmer and more cooperative.
2. L earning from others and feedback- how it works
This strategy works because observing skilled colleagues and listening to feedback helps workers see effective methods in action. They can they copy these approaches and correct mistakes early. Feedback also gives workers a clearer understanding of what they are doing well and what needs to change, improving confidence and professional standards.
Example(How it works in real life)
A new support worker finds it difficult to give clear handovers. They observe a senior colleague who always follows a consistent structure(changes,risks.concerns,plan).After receiving feedback remember to include any new risks the support worker uses the same structure the next day.
Because a strategy based on the skill need to improve to the situation and facing. For example if you notice that your communication with service is not clear, you would use reflective practice to think about what went wrong you could speak more slowly or use simpler language next time. UK health and social care standards state that staff must receive regular training.

Conclusion
 
[bookmark: _Toc212100522]In conclusion, the role of the social worker is essential in health and social care because they support and protect vulnerable individuals, families and communities. Social workers can work in many different settings, such as hospitals, schools, mental health services and community teams, but their main aim is always to promote safety, wellbeing and independence. The role is challenging due to the complex cases, heavy workloads, safeguarding decisions. However, key strategies such as effective communication, empathy, problem-solving, teamwork, resilience and following professional standards help them provide high quality, person-centred support, contributing to a fairer and more caring society for everyone.
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