	
	
	



Job Description:  DUTY MANAGER, FULL TIME–NANDO’S RESTORANT                           Location:  Nando’s, Old Brewery Quarter St Mary St, Cardiff CF10 1FG
We are looking for an experience and ambitious Managers to join in our growing team. Our main goal is to make and serve high quality PERI-PERI grilled chicken. As Nando’s Manager, you will play a crucial role in creating an unforgettable dining experience for our customers while leading and inspiring our team.  The Manager role starts at £26,00 up to £33,00 per year with additional earnings related to your performance.
 Shift Manager responsibilities:  
· Managing all aspects of food hygiene and store cleanliness
· Controlling costs on Daly basis to impact the profitability of the store 
· Motivate and inspire your team to deliver exceptional results    
· Recruit, train, and develop high preforming team       
Operational Excellence:   
· Ensure smooth and efficient restaurant operation, and hygiene 
· Manage inventory leves and minimize food waste 
· Aline to all company policies procedures and health and safety regulations                            
Customer experience:
· Create a warm and welcoming atmosphere for all customers 
· Build strong relationship with customers and   encourage repeat business
· Tag sales and promote Nando’s brand and menu offering  
Leadership:  
·  Managment of minimum tree years in hospitality
· Team Motivation, insuring and motivating the team to achieve goal and deliver outstanding results 
· Problem –Solving, Identifying and resolving operation challenges effectively
· Decisions –Making, making important decisions that could impact the restaurant                  
Benefits:
·  Company events 
· Wellness Program such as gum membership fitness classes and more
· Discounted for family members and free food on shift 
· Flexible Work Arrangements 
· 60 Days of holyday pay per annual year 
·  Up to 200 hours (about 1 week 3 days) Full sick pay
· Sabbatical: After five years of continuous service, you are eligible for four week paid sabbatical  
· Attractive bonus scheme 
· Personal development Oppurtunites                                                                                                                                                          
A Nando’s Manager is a passionate individual who loves people, food and creating memorable experiences. They are the heart of the restaurant, navigate towards victory and ensuring every customer leaves feeling satisfied and wanting to return.                                         Join our team and be part of something bigger!


                                                                                                                                                                              

                                                            
                                                                                                                                                                                                                      
                                                                                                                                                                                                                                                                                                                                                                                                                        

                                                                                                                                                                                                                                                  Dimitrichka Georgieva
Barry Vale of Glamorgan CF632 HX
Misigeorgieva@abv.bg
07426323353
                                                                                                                                                                                                                  PROFECIONAL SUMMURY 
I am a very friendly and energetic person with over 5 years of experience in fast–paced restaurants and over 6 years in management in hospitality. I am willing to support Nando’s in delivering exceptional customer service and maintaining lofty standards of food quality and cleanliness. I am confident in my ability to adapt to new challenges, learn quickly, and perform better than expected. I am passionate about creating memorable experiences for our customers and inspiring my team to deliver exceptional service in a collaborative and supportive work environment where everyone feels valued and appreciated.  
WORK EXPERIENCE
Duty Manager                                                                                                                                                                     SSP Cardiff Airport    YCastell                                                                                                                       March 2021 to present 
· Shift manager. Ensuring the smoot running of the bar &   kitchen, problem solving documentation  
· Responsible for recruitment, training and Health and Safety
· Producing Business plans and working towards budgeted seals and profit 
· Scheduling shifts & Stock count & Ordering and stock replacement 
· Handling customers complains and inquiries  
· Addressing employee concerns and issues  
· A am also competent in the kitchen when the situation arises and have run a kitchen for 6 months previously having built up considerable catering skills over the years  
Assistant Store Manager                                                                                                                                                                           Chopsticks – Cardiff                                                                                                                                September 2018 to January 2021 
·    Managing all team member on shift including cooks, food runners and hosts for high volume restaurant 
· Closely monitoring food quality and staff interactions with gests, proactively addressing issues to ensure customers receive positive dining experience 
· Build relationships with customers and the community to establish long tram business growth
· Responsible for day to day running of the business
· Monitoring and controlling costs& cash handling and reconciliation
· Ensuring the store is clean organized and well stocked  
     
 Assistant Manager
Restaurant Dobruja Albena –Bulgaria                                                                                                           April 2016 to October 2017
·   Effective communication with kitchen staff regarding customers' allergies, dietary needs, and other spatial requests.
· Accurately recorded orders and partnered with team members to serve food and beverages that exceeded guest expectations.
· Effectively used items in stock to decrease waste in profit loss.
Inquired about guest satisfaction, additional needs, any happy fulfilled requests
· Worked closely with management to improve front of house morale
SKILLS
·  I am very responsible and reliable person 
· I work very well in teams and in any team environments
· I am easy person to work with can adjust and adapt to any situation or place
· I am incredibly positive and open-minded person
· Communication and customer service is very well developed during my career  
· Team leadership & Time management 
· Critical tanking &problem solving &Decision making 
· Food safety and Hygiene & Healt and safety regulations 
· Organizations & Multitasking 
LANGUAGES
English, speaking –well / writing- well                                                                                                                                                                     Bulgarian, speaking- excellent / writing – excellent
Romanian, speaking –well / writing – good
EDUCATON 
GCSFs FULL TIME                                                                                                                                                  Kirel I Metoi- Varna, Bulgaria, 09/2008 -05/2012
SKILS FOR THE WORKPLACE (Business Managment & Leadership)                                            University of Waels Trinity Saint David (UWTSD) Cardiff                                                                          September 09/2024-06/2025


    
                                                                                                                                                                                             
                                                                                                                                                                                                                                                                                                                                       
 








Dimitrichka Georgieva
Barry Vale of Glamorgan CF632 HX
Misigeorgieva@gmail.com 
07426323353 
24/11/2024

Rebekah Thomas
Nando’s, Old Brewery Quarter St Mary St, Cardiff CF10 1FG

Dear Ms. Rebekah Thomas 
I am writing to express my strong interest in the Manager position at Nando’s, as advertised on Indeed. With a strong background in restaurant management and passion for delivering high-quality customer service, I am confident in my ability to understand cooperation and help for the growth and success of Nando’s company. In my previous role as Assistant Manager at SSP company based at Cardiff Airport. I successfully led team of frothy staff members, including daily preparations, and ensuring exacting standards of service been provided to each customer in any aria. My focus on staff tanning and development resulted increased over hundred five stars reviews in the past six Monts. A motivated and professionally trained team is key to creating a warm and welcoming environment for the community. 
                                                                                                                                                                             Company will benefit from my skills in the following area:  
· Analytical thinking and strategic ability to facilitate operations and planning 
· Stong work and ethic and leadership skills     
· A positive attitude even under pressure                                                                                     
    I am excited about the opportunity to bring my skills in operation and service to Nando’s company, I admire   the fact that the company is using fresh ingredients and the ability to maintain try all the years. I will be more than happy to bring my experience in management and cost control to help keep these standards while also increasing company profit. Thank you for considering my application. I look forward to the opportunity to discuss how my experience and vision alien with the goals of Nando’s company.  I am enthusiastic about the chance to become part of your team and help create memorable experiences for your guests. 
Sincerely                                                                                                                                                                             Dimtrichka Georgieva                                                                                                                                               
           
                                                                                                                                                                                                                     
                                                                                                                                                                                                                                                                                                                                                                            		                                              	                                                                                                                                                                                                                     























































	
	
	



