[image: ]
REFLECTIVE PORTFOLIO
By
HALEMA KHANOM - 2117251
BMSW 4005 PROFESSIONAL CAREER DEVELOPMENT
LECTURER – CHARLES NIMOH
Table of Contents
Introduction	2
Care Co-Ordinator Requirements	2
Personal Development Plan (PDP)	3
Reflection on the module BMSW4005 Professional Career Development	4
Conclusion	7
References	8




[bookmark: _Toc119672817]Introduction


This is a reflective portfolio of my personal development plan. Building a professional career is important as this will help you achieve personal goals as well as professional goals. In this reflective portfolio I will be discussing my career development and PDP. A personal development plan will help guide your career in the correct way. It is a way “to understand and articulate all aspects of their personality in order to make specific plans for a stable future achievement.” Gikopoulou et al (2006). I will also discuss what I have learned throughout this module and will be using the Gibbs Cycle to explain further in detail. This report will outline my career goals and what steps I need to take to achieve them.
I have chosen to work and progress my career in the elderly home care industry. I have been working as a Care worker for 3+ years. As a Home care worker, I look after elderlies in their own home, providing personal care whilst having their independence. Working as a Care worker I have gained an interest in furthering my career. I have taken an interest in how a care package is taken in and how it is made according to an individual needs. I have developed and interest in working as a Care Co-Ordinator and progress further gradually. I am currently studying Health and Social Care Level 4 to help me gain skills and knowledge to be able to work as a Care Co-Ordinator. 
I would like to complete my Level 5 and 6 on Health and Social Care whilst working as a Care Co-ordinator. Progressing my career in this field will help me give back to the community.
In 5 years’, time I would like to be in a higher position in the care industry, preferably working in a management position or running my own home care company. 
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· As a Care Co-Ordinator you need to be able to manage and prepare and schedule a Care Rota for staff and to provide the best care to clients. 
· To have excellent communication skills to liaise with company staff and medical staff.
· To ensure health and safety compliances
· Computer literate
· Writing and reviewing care plans
· Conducting risk assessments
· On call duty and spot checks
· Driving license ideal as working in the community is required
Above is the description and skills required for a Care Co-Ordinator role. I believe as an individual I have already gained most of these skills to be able to attain a job as a Care Co-Ordinator. 
I have gained most skills and requirements that is needed for this job role. On completing this Level 4 will help me gain a qualification to be able to take on the role as a Care Coordinator. 
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This is my Personal Development Plan. It shows my short term and long-term goals. My short-term goals are goals that I am working on currently and hope to complete by the end of the year. Having a Personal Development Plan is important as this is a guide to help prepare and achieve your goals. As Morgan (2017) defines a PDP is “A Plan intended to develop skills that are important to the work life”

	OBJECTIVE
	TIME
	ACTIVITES
	SUCCESS CRITERIA
	RESOURCES

	SHORT TERM GOALS
	1 Year 
December 2022
	Complete Health and Social Care Level 4
	Gain level 4 qualification
	Being punctual and attend all lectures.

	
	1 year
December 2023
	Apply for Care Co-Ordinator jobs
	Be employed as a Care Co-Ordinator
	Apply for jobs
Write up CV and cover letter

	
	1 year
December 2022
	Complete all assignments
	Pass all assignments and get good marks
	Read literatures
Used the UWTSD library

	LONG TERM GOALS
	2 years
2024
	Complete Health and Social Level 5 and 6
	Graduate after completing level 5 and 6 successfully
	Attend lectures and submit assignment on time.
Use online resources

	
	5 Years
2028
	Working in a manager role or running my own care company
	To be working in a higher job role
	Be successfully graduated and qualified
Apply for a managerial role
Advice and ideas on how to run my own company
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Throughout the professional career development module, I have learned a lot and gained more knowledge on how to build my professional career. I will be using the Gibbs reflective cycle to reflect on what I have learned and achieved in this module. This cycle is useful as I can break my experience down and be detailed as much as possible The Gibbs cycle is a learning cycle and is broken down into six topics. Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. This cycle is very valuable as it enables you to achieve the best knowledge of your learning and experience. Gibbs (1988) acknowledges the importance of individuals feelings and emotions during their learning.

Description
This term I have been studying the module BMSW4005 Professional Career Development. This module helped build up knowledge on how to build a professional career. This module outcome will help with employability skills and personal and professional development. The module has three tasks, an open book assessment, mock interview, and 2000-word reflective portfolio. This module provides information and knowledge to be able to confidently and successfully getting employed within the health sector.

Feelings
This module was easier as I already had some knowledge towards the professional career as I had been employed and working for 3 years as a domiciliary care worker. I was confident when taking part in the open book assessment. 500 words did not seem too stressful. The second part of the assignment was to write up a CV as well as a cover letter. This was easy as I already had one that needed to be updated. 
Taking part in the mock interview was very nerve racking. Being the centre of attention and to be able to talk about myself has always been a challenging situation for me. 
Studying a whole year and six modules I am more self-confident in writing up 2000 words assignment although reference has been a daunting experience throughout. 

Evaluation
Self-awareness tools have helped me recognise my strengths and weaknesses. It helped me determine where I can make a change or make an improvement to be able to help attain my goals. Johari window is a tool that highlights self-awareness. It is made up in four areas the open area, blind area, hidden area, and unknown area. “The Johari window can be used to help a person understand his or her behavior and how it affects other people” Rvan (2018).
Swot analysis is one of the tools you can use to identify your strengths, weaknesses, opportunities, and threats. The swot analysis is used in various environment such as businesses but also can be used personal and professional development. “A SWOT analysis looks at both internal and external factors” Herman (2017)
During this module I have gained knowledge in progressing my career. Using self-awareness tools have helped me identify my strengths and weaknesses as well as understanding of my personality. To have an understanding of oneself is important to be able to achieve the best in personal and professional life.

Analysis 
This module has enabled me to update my Curriculum Vitae. I have added more skills and made it look more professional. Curriculum Vitae is a written document that highlights your personal skills, experience, and qualification. To have a good CV enables higher chances of a job interview. 
Taking part in the mock interview has given me a lot more confidence. I have learned what is expected of yourself in an interview, such as first impressions. This is how you present yourself such as a smile, shaking hands, and eye contact. 
The open book assessment was a new experience for me throughout this whole year. Writing up 500 words was not challenging, as working in the health industry I understood mental health and how it is very important to acknowledge it. 
Employment Legislation is important as this is what connects employers to employees. Employment laws gives rights to employers and employees at their workplace. Employment law covers recruitment, employment contract, data protection, working time, pay and holiday entitlement, health and safety at work, discrimination, discipline and grievance and dismissals and redundancies. 

Conclusion
This module has enabled me to look at myself and be able to identify my strengths and weaknesses. Writing up this reflective portfolio has helped me to understand my beliefs and goals. As Bassot (2020) describes reflective writing is a “metaphorical mirror”.
It has helped me recognise skills that I have already acquired, and I will be able to achieve my short-term goals that I have on my Personal Development Plan.
Throughout this module I have learned about self-awareness, CV and cover letter writing. I have learned new skills to put forward in an interview.

Action Plan
My action plan is to follow my Personal Development Plan. I am currently working on my short term plan and have almost achieve these. By the end of year 2022 I want to successfully complete my level 4 with good results. Passing this year will put me ahead to work on my next goals.
My next plan of action is to focus on my long-term goals. To be able to reach those goals in 5 years that I have set myself, I will have to start working on these as soon as I complete my Level 4. 
I will also be implementing Continuous Professional Development (CPD) which is another tool that I will be using to see the progress of my career development. “Continuing professional development means maintaining, improving and broadening relevant knowledge and skills in your subject specialism” Scales (2011).
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The Professional Career Development has been a valuable module towards my Health and Social Care course. It has highlighted my career goals and what I need to concentrate on to achieve my goals. Overall, this module has taught me new skills and knowledge. It has taught me the importance of a Personal Development Plan and how it can guide me to further my professional career. “Personal development planning (PDP) is about you. It is about thinking ahead and taking the right steps now – to give yourself the best possible range of choices later.” Cotrell (2021)

During this module I had three assignments which was an open book assessment which has taught me to use my own knowledge and research to write up 500 words. The CV, cover letter and the mock interview has also helped me to improve and be more confident. 
Writing up this reflective portfolio has helped me identify what I have gained and has broadened my knowledge and skills on, such as using the Gibbs cycle. The Gibbs Cycle has had a great impact on realising my own learning and competence. It has helped me breakdown in structures how I have managed this module throughout this term. 
With the new skills and knowledge that I have gained during the study of this module I will be transferring these towards my professional career. This will enable me to do my upmost and further my career prospects professionally and academically.
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