                                     UNIVERSITY          OF             WALE
                                           Trinity       Saint       David, 
                                                         London.



Skills And Knowledge Towards Employability.


                                         Professional Career Development
                                                            BMSW4005
 
                                                                   BY

                                               
                                     JOSEPH OSAYANDE UHUNMWANGHO
                                                             2030892
+




                         LECTURER:              LAILA  SURANI.




                                         CONTENT.
 1.0 Introduction                                                                                               1
1.0 Description                                                                                                 1
2.0 Feeling                                                                                                        2
3.0 Evaluation                                                                                                   2
3.1 Professionalism at work                                                                              2
3.2 Teamwork                                                                                                    2
4.0 Analysis                                                                                                        2
4.1 Care Professional                                                                                         2
4.2  Time management Skills                                                                             3
4.3 Leadership Skills                                                                                          3
4.4 Strengths                                                                                                      3
4
.5 Opportunities                                                                                                3
5.0  Conclusion                                                                                                   4
6.0   Employment Goals[Short goals]                                                                 4
6.1  Employment goals [Long Goals]                                                                  4
6.2  Personal Development Action Plan                                                             5
7.0  References                                                                                                  6                                                                                                    










                        INTRODUCTION.
This report reflects on my understanding of roleplay in the classroom during Lecture time. Other areas looking into are the necessary Skills required to contribute effectively towards working conditions as needed, at present and future Employment.
In this report, Gibbs'sreflective Cycle. It is an essential part of Reflection because it encourages systematic thinking.
The model developed by Professor Graham is helpful in reflective practices.
 Understanding personal Strength, Employment goals, and individual Action plans are essential in writing this report; the six stages of Gibb's reflective Cycle are: Description, Feeling, Evaluation, Analysis, Conclusion, and Action plan.
1.0 Description of my roleplay. In reflecting on the roleplay in the classroom during Lecture time, using the Giggs reflective cycle to evaluate the area that needs possible attention in my career and its development.
Reflection could be defined as a recall of the mind back on past events by thinking analytically about the subject.---- Health Care professional council [2021].
Reflecting on the role–play in the class was very helpful to me. Using the Giggs reflective circle to describe the skills that will enable me to meet the requirements of an employer in my proposed career in Health and social care as a Patient porter[Care Assistance].
Reflecting on the role play on career development as an interviewee, this has helped me demonstrate my ability and skills required effectively in my present and future career.
However, this process of Reflection on this roleplay is a  corrective measure of skills needed by the Employer. During my roleplay as an interviewee, I understood I needed to improve my verbal communication; for being too fast in speaking, according to the audience report, also the use of my body gesture needs improvement.  
2.0 Feeling, Initially, I felt nervous when the interviewer asked Me to come in, but I quickly regained my nervousness. During and after the interview, I was very enthusiastic about reflecting on the roleplay, which gave me an insight into what my Employer needed and what I needed to have or do in preparing myself for present and future goals.
3.0 Evaluation: The skills one possesses are essential to understanding what Employment Is.
However, Employment could be an agreement between the Employer and Employee to perform what is in the contract letter. The Employment could be a Full-time or Part-time contract, and whatever type of Employment is chosen or decided on depends on the goals and visions intended to achieve. 
3.1 Professionalism at work: In any employment type, either in a Full or part-time contract, Professionalism at work, regardless of the size of the organization, is very vital. In the health and social care services, this sector requires Professionalism in dealing with the patients and society in general (Darice Britt,2014)
Other ways of showing. Professionalism at work is through Time management, which is vital to the Employer in terms of punctuality in attendance and finishing the scheduled appointment as required.
 Avoid the use of vocal word usag, such as swearing, cursing and using foul language, which shows a sign of immaturity and irresponsibility. 
Dress appropriately by following the company dressing code, if any, but if the company has, ensure to follow it, at all times.
 Practice basic manners such as a  sign of respect. The sign of respect, like  using the word please when asking for something from someone  irrespective of his or her position in the company,
Working collectively as a team and offering to help colleagues when faced with many tasks  Teamwork is very important in any organization as it increases production and saves time. It is a system of bringing people with different skills together to achieve one purpose and faster results in any completed task.
 In Health and social care, effective team working is very important to meet the needs of the patients/Clients.
 
4.0 Analysis: In any employment, it is necessary to have academic or employability skills as employers require. As a Health and social care worker the skills required are: 
4.1 As a care professional, 
The ability to Communicate verbally or not verbally and writing skills are essential. These are necessary requirements by the Employer from the prospective employee as one of the criteria requirements before engaging on the Job.       
The ability to speak, listen, read, and write effectively is essential in the health sector. Being good listeners to the patients, we are of good help and support to them.
As a health and social care professional, It is necessary to be a good listener to patients provide some supportive words to boost their morale and show signs of empathizing with them. 
Ability to analyze and evaluate the information or data for people to understand clearly provides good judgment and solutions to situations and put together questions that are valuable on the Job as a problem solver[Patient's advocate].
4.2 Time management skills are essential in Health and social care to ensure things go on as planned. The required Job must be started or completed as per the time allocated.
4.3  Leadership skills are also essential as it includes motivating others and being accountable and answerable in the workplace.
Confident to speak in public as it helps one to be precise in their message. This quality helps one to gain trust from others such as with top management showing one is willing to learn and grow.
The use of one's initiative and working either as part of a team or independently.
Ability to show empathy and work closely with individuals and their families to improve the service being provided
 4.4  STRENGTHS: My strengths are that I am very committed to my studies as a Health and social care professional in training, and I have a desire to succeed. I have a good class attendance record and am trying to develop new skills that will enable me to be a good team player.
As a team player, new ideas and information are necessary to carry out any task assigned as a group; very strategic planner and am very fast at thinking.
I have the ability to work under pressure to ensure a good result. I have noticed weaknesses in my communication skills with people effectively, it has sometimes been identified as a weakness when I cannot put the right words across during conversations effectively
Formerly, I had no experience speaking to an audience in the public, which I consider a weakness.
4.5 Opportunities: In my course of study in Health and social care, the daily use of Microsoft wares has improved my IT Skills and another necessary app which we Enhance my personal and interpersonal skills such as leadership skills, and also improve in presentation both individually or as a group. I see every task as an opportunity to learn and do better than in the past.

4.6 Threats: Communication play a vital role in day-to-day activities
. I had a challenge in speaking and Receiving phone calls from people due to my accent,  in my communication skills experience over the phone during past jobs.
These deprived me of working in the telephone control room from not having direct contact with the customer on phone calls but assigned me other tasks that were not telephone-based conversations.
5.0 CONCLUSION.
The roleplay in this report is very important to the management and the employee in any business organization. These will helps the Employer identify and recruit the employee with the Right qualification and Skills in the process. One such benefit of being an effective team player is that there will be an increase in a job perfectly done and increased productivity.
The skills acquired by the employee Play a significant role in the day-to-day running of any business. These promote effective teamwork. In this report, I also analyze the  Strength, opportunities, weakness, and Treat that affects health and Social care services. 
6.0 Employment goals -Short and Long Term:
In any career one chooses in life, it is good to have the plans necessary to achieve the desired goal. These will help an individual keep the possible way to reach those goals.
6.1 Short-term goals can be obtained or achieved within a shorter time. 
The new acquired skills and knowledge will contribute to the success and growth. Or, as a level 4 student in the university studying Health and social care at the end of the course, this will improve my present and future career quality of life as a skill-trained person.  
Long-term goals are those take takes longer time to attain. This type of goal is mainly achievable over the years which could be within a period of 5years or more 
 my long-term goal is to progress in my chosen field [ Health and Social care ], and to improve the quality of my life to attain success both professionally and as an individual
Personality.

6.3 Personal Development Plan Action : 
This development plan for the present and future requires adequate planning to achieve the set goals.
However, The Personal Development Plan (PDP)is referred to as a practical reflecting tool that will evaluate and analyze your learning, performance and achievements. it will help you organize your personal, educational and career development both present and future set goals.                                                                                                                                        
For example, in my academic pursuit, I plan to improve my performance to achieve the set goals in my academic work.
 I need to have experience through voluntary work. It is advisable always to have regular training on direct contact or online training.
 Other training that we enhance my skills, like Academic skills, will enhance my proficiency on the job as a health and social care worker.
Achieving relevant experience through paid or voluntary work in hospitals and local communities. I am very passionate about helping others, working with an employer that will provide training to its employees, and which is very important to health and social care workers in providing reports on cases handled regarding the welfare of their clients.
 However, a better understanding and appropriate usage of computer technology will improve my skills.
 Therefore, I also plan to get trained in the use of other techniques to improve my communication skills, both verbal and non-verbal, Many employers require these skills from employees to perform effectively in their roles.
The possibility of achieving the short, and Long term goals within the specified period and setting ways these can be achieved and Plan development action are needed.
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