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Professional Profile
Dedicated and accomplished Team Leader with more than 15 years of experience in the fast food industry. Experienced in leading teams, training staff, managing cash handling procedures, and delivering exceptional customer service in fast-paced environments. Recognised for strong leadership, excellent communication skills, and the ability to motivate others while maintaining high operational and regulatory standards. Currently expanding my knowledge through a Level 4 Health and Social Care qualification, demonstrating a commitment to continuous professional development.

Core Skills
· Team Leadership and Staff Supervision
· Staff Training and Development
· Cash Handling and Till Reconciliation
· Customer Service Excellence
· Performance Monitoring
· Time Management
· Excellent Communication Skills
· Regulatory Compliance
· Problem Solving
· Conflict Resolution
· Reliability and Professionalism
· Working Effectively Under Pressure

Professional Experience
Team Leader | Fast Food Restaurant
2010 – Present
Key Responsibilities
· Lead, motivate and support team members to achieve excellent customer service standards.
· Train and mentor new employees, ensuring they are confident in company procedures and expectations.
· Manage daily cash handling and till reconciliation with accuracy.
· Monitor staff performance and provide coaching to improve productivity and service.
· Ensure compliance with health and safety, food hygiene, and company policies.
· Resolve customer concerns professionally and efficiently.
· Assist with stock control, shift organisation, and the smooth day-to-day operation of the business.
Key Achievements
· Built a reputation as a dependable and supportive team leader.
· Successfully trained and developed new members of staff.
· Consistently maintained high standards of customer service and operational efficiency.

Education
University of Wales Trinity Saint David
Level 4 Health and Social Care (Currently Studying)

Professional Certification
· First Aid Certificate

References
Available upon request.
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As a dedicated hard working and caring individual with over 15 years’ experience as a team leader in the hospitality sector, I possess excellent leadership, communication and organisational skills. Which were acquired in a fast-paced environment that requires customer care, teamwork and attention to detail.
 Currently I am undertaking a level 4 health and social course at The University Of Wales trinity Saint David. Throughout this course, I will develop my knowledge in person- centred care, safeguarding, communication, health promotion and professional practice and more. In the future my goal is to be a community nurse and to support people to live healthier and more independent lives in their homes and communities
My professional experience as a team leader has provided me with many transferable skills that are essential in not only the journey to becoming a nurse but the career itself. I have considerable experience in managing and mentoring staff, training new members of my team, monitoring their performance, managing customer conflict effectively and through it all maintaining a high level of professionalism both inside and outside the workplace. I feel confident in my communication skills, being able to communicate effectively with individuals from various backgrounds whilst making decisions and solving any issues/challenges calmly and effectively under pressure.  Making me a much mor flexible and resilient person who can operate effectively both independently and as a member of a multidisciplinary team.
One of my strong points is capability to develop positive working relations with people. In believe, such personal qualities such as attentiveness, empathy and respecting everyone as a person are necessary to provide good care. During all my professional life, I developed outstanding customer service skills, as I react in a professional way to their problems and attempt to solve them using the knowledge and experience acquired. Such interpersonal skills will allow me to create a basis of trust with patients and their families in my future career as a community nurse.

The study of health and social care has helped enhance my determination to work in the health sector, I have learned about ethical practice, equality and diversity, infection control, communication skills and significance promoting independence and wellbeing. The combination of my academic knowledge and the practical experience I have gained through work has made me more confident and ready for the health and social care sector.


SWOT analysis as a community nurse

Strengths
· Compassionate 
· Caring 
· Organised 
· Reliable 
· Eager to learn
· Good listening skills
· Work part of a team

Weaknesses
· No experience in community nursing
· Need to develop my knowledge
· No qualifications


Opportunities
· Training workshop
· hands on experience working with patients in the community).
· Shadowing by working alongside experienced nurses
· Carrer progression
· Specialise in different areas 
 




Threats
· Very competitive role
· High workload
· Staff shortages
· Changes in policies

Personal development plan 
Looking towards the future, in the next two years, I have recognised three realistic goals that will help me progress towards a career as a community nurse. My first goal is to complete my course, second is to improve my time management and third is to begin looking for work within the care sector.
To complete my course, I will have to ask for help from my tutors when I’m in need of it and ensure that I attend all classes also make sure that my assignments are handed in on time.
To improve my management skills, I will dedicate a planner and organise my time and personal responsibilities. I will rate my progress by examining whether I meet deadlines frequently and if not met I can adjust my schedule.
My third goal is to start looking for work within the care sector and gain some practical experience. I will search for vacancies and apply for roles that suit me or volunteer opportunities in that profession. I will monitor my growth by keeping records of my interviews, applications and feedback that I get back. Accomplishing these goals will help me build understanding, skills and experience needed to work towards becoming my chosen profession.



Gibbs Reflective cycle is a structure used to help people learn through their experiences. There are six different levels which are description, feelings, evaluation, analysis, conclusion and action plan. I have applied this reflective model for breaking down my presentation evaluation and figuring out my strengths and weaknesses related to my presentations in the future.

Description 
In preparation for the assessment, I presented a presentation on effective communication in health and social care. I done search on the topic I have chosen and turned it into slides. Even though I thought I was prepared I still needed more information for points. While presenting, I tried to talk about other points instead of reading off the slides. From the lecturer feedback I learned that I spoke in a loud voice, I was clear in explaining my points and expanded on them well enough. I was told that I required more skill as I did not get through all my slides. I agree with this feedback that my lecturer gave me as I got confused several times during my presentation.
Feelings 
Before my presentation was due, I experienced anxiety, nervousness, and was worried that I might forget some of the key points or I did not cover everything and gave enough information. The concern I had was that my presentation would not be good enough because I felt the information I had was inadequate, as I got into the flow of doing my presentation, I felt more ease even though the nerves were still there. I found it hard to remember what I wanted to say next. After receiving feedback from my lecturer. she highlighted my strengths which were my communication skills, but they will always be room for improvement. 
Evaluation 
There were a few strengths in my presentation. I spoke with a clear voice during the presentation and made sure that the audience could easily hear me. Secondly, I added more information off the slide rather than just reading from the slide which showed that I understood the content well. Even though there were some weaknesses that I faced during the presentation. I got confused at certain parts of the presentation since I forgot what I was talking about which led to lack of confidence and flow of the presentation. I realized that the content that I had was missing some details and that was confirmed by my lecturer.
Analysis 
Looking back at this experience I can see that nerves got the better of me and affected my performance.my Nervousness decreased my performance and confidence and made it difficult for me to concentrate. even though I had done a lot of research on the topic, I was lacking in confidence because I felt like I didn’t have enough information. Ut has affected my performance of my presentation and making me nervous through out it. I received feedback from lecturer that my idea was right. I now understand that practice and timing would help with the presentation.

Conclusion 
This presentation was a good learning experience for me. It helped me realize that I have got excellent communication skills since I am able to communicate my thoughts clearly. The presentation has shown certain areas which need improvement, including confidence, preparation and time management. I have realized that you need to include information and evidence to prove that I have understood the subject matter. Even though I was sad that I got confused during the presentation, I see it as an improvement area rather than a failure.
Action plan
To improve the quality of my future presentations, I will prepare myself for the presentation in due time to give myself enough time for research. I will also prepare my presentation. timing myself during this process to make sure that I am not going beyond the allocated time. To be more confident during the presentation I will present my work to family and friends before the assessment and get them to give me feedback.
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