





INTRODUCTION
This report focuses on the urgent need to provide essential healthcare for the ageing population in the UK. It will examine the health and social care needs of individuals like Hannah, a 69-year-old retired woman diagnosed with left ventricular heart failure, atrial fibrillation, and high blood pressure, which cause her difficulty in walking long distances and palpitations. The report will discuss the support services and recommendations for Hannah's future care. As people age, their physical and mental well-being becomes increasingly crucial. Addressing older individuals' physical, mental, and social well-being is essential to ensure a high quality of life and promote healthy ageing.
The number of ‘‘adults aged 85 and above is expected to double to 2.6 million in the next 25 years’’ World Health Organization (WHO) (2022). Although the demand for social care is still increasing, the proportion of seniors who require it has decreased, which has lessened some of the effects of our ageing population's growth. The report will highlight the significance of assisting older people and its numerous benefits for individuals and society. Addressing their unique needs and barriers is essential to ensure older adults' well-being and quality of life.
As time passes, cellular and molecular damage accumulates, leading to the ageing process at a biological level. This gradual deterioration of physical and mental abilities increases the risk of illness and eventually leads to mortality, according to the World Health Organization (2022). As of 2020, there are more people aged 60 and above than children under five; this trend of an ageing population is increasing at an unprecedented rate worldwide (WHO,2021) due to fewer young people having babies than in the past and advancements in medical care leading to longer lifespans, including the baby boom after World War II.
It is certain that health systems across the world will face a significant increase in chronic diseases in the upcoming years (WHO, 2002). As people live longer and adopt modern lifestyles, health systems must adjust to changing disease risk factors. Moreover, advancements in medical care have also influenced how we tackle future challenges, according to Dobrow (2009).
STUDY ON HANNAH.

Hannah is 69, a retired woman diagnosed with left ventricular heart failure, atrial fibrillation, and high blood pressure. She has problems walking long distances and has palpitations when walking a few spaces. She equally suffers from other health conditions like Anxiety and Diabetes. Hannah has recently lost her partner for many years, and her first daughter lives 5 miles away. Hannah does not want to live in a care home. She has some carers, and her daughter comes over sometimes to help. Her other children live in another country with their families. She is financially dependent on her daughter.
CHALLENGES FACED BY OLDER ADULTS LIKE HANNAH. 
Ensuring a sound mind is essential for optimal existence. Individuals aged 60 and above are esteemed members of society, making meaningful contributions to families, communities, and workplaces World Health Organization (2022). Apart from dementia, mental health risk declines after 65, and dementia affects almost 900000 people in the UK (Alzheimer’s Society, 2018). Although most seniors do not have mental health issues, many remain at risk. Critical life events, including bereavement or retirement socioeconomic status, can cause anxiety (NHS, 2017). Mental health issues might arise from cardiac disease, CDC (2020).
ELDER ABUSE is a single or repeated act or omission that harms or distresses an older person in a relationship characterised by trust; Elder abuse includes purposeful, inadvertent, and neglected injury to older people (Action on Elder Abuse, 2018)
It is concerning that 50% of individuals who are 65 years old have experienced abuse; in the UK, approximately one million people suffer from abuse annually (Hourglass, 2023), and only 0.7% were convicted of the crime (Action on Elder Abuse,2018); (McKenna, 2019). Hannah is more vulnerable to abuse due to her declining health; Almost 280,000 60-74-year-olds in England and Wales were victims of domestic violence in 2019 (Age Cymru,2022). Due to a lack of statistics and the reality that many older adults will suffer in silence, the estimate is expected to be much higher.
Older people with health issues may find grief difficult and Losing a loved one can be challenging for older persons with many health issues. Physical ailments and distress can increase loneliness and isolation, making strong social networks and support systems even more critical. 
Experiencing financial stress can harm a person's mental and physical health. It is vital to help in the form of incentives and benefits to older individuals so that they can lead a fulfilling life.
According to UK AGE, 1.4 million seniors in the UK experience loneliness, which can lead to depression and cognitive decline due to social isolation. Furthermore, over 1 million elderly adults over 75 who live alone in the UK report not having any meaningful contact for over a month, as reported by NHS in 2021. NHS (2022). (AGE UK ,2018); (Seifert and Hassler, 2020).

IMPORTANCE OF MENTAL HEALTH AND WELL-BEING OF HANNAH

Firstly, it allows them to maintain their independence and autonomy, enabling them to live fulfilling lives in their homes for as long as possible. Secondly, it reduces the burden on healthcare systems by preventing or managing chronic conditions common in older age. Finally, it promotes social inclusion and reduces isolation among older individuals, enhancing their overall well-being and happiness. 

HEALTH AND SOCIAL CARE NEEDS OF OLDER PEOPLE LIKE HANNAH

Many older people around the globe encounter various challenges that limit their human rights and their ability to contribute to society. These challenges include discrimination, poverty, and abuse, as Fredvang and Biggs (2012) noted. 
Older Individuals often have various health and social care needs, such as mental health, mobility, and social needs. These should be considered as they are essential for their overall well-being.

Chronic disease management and Regular check-ups and screenings
Managing chronic diseases is essential when providing medical care for older adults. Hannah has multiple chronic conditions, such as diabetes, hypertension, and arthritis. Proper management of chronic diseases can vastly improve her quality of life and prevent complications. Regular check-ups and screenings are also vital in detecting potential health problems early on for timely intervention, Dobrow (2009).
Healthcare providers must utilise these appointments to thoroughly evaluate the effectiveness of current treatments and make any necessary adjustments. Additionally, older adults must take advantage of these appointments to address any concerns or symptoms they may be experiencing, as this can lead to early intervention and prevention of further health complications. Regular check-ups are crucial for older adults to thrive and receive the care they need to live their best lives. Prioritising these check-ups is vital, AGE UK (2019)

 Mental health needs and interventions

 Depression and anxiety management and Cognitive decline prevention 
Regular check-ups are vital for older adults' mental health needs. Healthcare providers can screen for depression and anxiety and offer appropriate management strategies. They can also provide referrals to mental health specialists if necessary. Addressing these concerns during check-ups can improve older adults' overall well-being and quality of life. Regular check-ups help maintain cognitive health by identifying signs of decline and implementing effective strategies to preserve mental acuity. It is recommended to schedule regular check-ups to support mental health proactively.
 Assistance with activities of daily living (ADLs) and long-term needs.
With the demographic shift towards an ageing population, providing aid with typical daily activities such as eating, using the restroom, and moving around is becoming more critical. Furthermore, there is a projected rise in the need for in-home healthcare services due to the preference of senior citizens to stay in their residences while still receiving the necessary care Raymond et al. (2021). Recognising these trends and taking appropriate steps is crucial to ensure that the ageing population is adequately supported and cared for.
 Home care services and Residential care options

According to a study commissioned by Age UK in 2019a, one out of every seven elderly individuals in England is not getting the necessary care they require. The study highlights that certain regions in the country have become "care deserts," resulting in older individuals being unable to access either in-home or residential care facilities, regardless of their financial means.
Providing elderly individuals with assistance in managing their medications, organising transportation to medical appointments, and offering companionship can significantly contribute to their overall well-being and help them maintain their independence (AGEUK 2019). As many seniors prefer to age in their homes, home care services can provide essential daily support such as personal grooming, preparing meals, managing medications, and performing household chores. The availability of home care services makes it possible for elderly individuals to receive the necessary assistance while enjoying the comfort and familiarity of their homes, thereby improving their quality of life and ensuring their independence for as long as possible. It is important to note that when it comes to assessments, local authorities or clinical commissioning groups are the primary entities responsible. This contrasts with care homes, which do not typically carry out these assessments, AGE UK (2018).
Maintaining social connections and access to social events

Social care is vital for the well-being of older individuals. Loneliness, isolation, and depression are common among seniors, who need social interaction and companionship opportunities. NHS England in 2020 collaborated with its partners to support individuals to age gracefully. They can join community programs and senior centres or receive regular visits from loved ones. Mental health services and counselling also help older adults cope with the emotional and psychological challenges they may encounter.
Older adults benefit from strong social connections, which improve their physical and cognitive health and provide a sense of purpose and belonging. Social activities reduce isolation and build a support network; volunteering and hobbies offer opportunities to meet like-minded individuals. Unfortunately, many older adults experience loneliness and social isolation, negatively impacting their health and well-being. Social interaction also supports cognitive function (NHS,2022), and more must be done to aid those who experience loneliness, such as enhancing transportation and creating accessible social events and intergenerational programs. Therapy and counselling can assist with managing illnesses and mental health issues.
FINANCIAL AND LEGAL SUPPORT

As people age, managing finances and navigating legal matters can become challenging. Thankfully, there are resources available to provide financial and legal support. Senior centres and community agencies often conduct budgeting, estate planning, and Medicare enrolment workshops or seminars. Some communities also have volunteer programs that pair older adults with trained professionals who can help with bill payments or reviewing financial documents (NHS, 2021). These services can reduce stress and ensure older adults have the necessary support. Managing finances is crucial for daily living; it involves being able to ‘‘handle financial matters independently, in a way that aligns with personal values and self-interest’’ Marson et al. (2016, pp.361–388).
 Legal advice for wills and power of attorney 
As older adults plan for their future, making informed decisions regarding their assets and healthcare is essential. Seeking legal advice for wills and powers of attorney is crucial to protecting their interests and ensuring their wishes are accurately carried out, National Institute for Health and Care Excellence (NICE,2015). Professional guidance can provide peace of mind and help older adults confidently navigate complex legal processes. 

End-of-life care and advanced decisions 

Decision-making can be complex and emotionally charged when it comes to end-of-life care. During challenging periods, it is essential to have access to advanced resources that can assist you and your loved ones in effectively managing the situation (NHS, 2021). These resources can provide detailed information about different options for care, as well as support and guidance to help Hannah make informed decisions that align with her values and wishes. With the help of these resources, it ensures that individuals are receiving the best possible care and support during this critical and sensitive time in their life.
POLICY AND LEGISLATION

 It is essential for policies and legislation to comprehensively address the concerns of ageing to safeguard the rights and welfare of older adults fully. These measures must tackle critical areas such as healthcare availability, social assistance, and financial stability and create a robust and supportive societal structure that caters to older individuals' unique needs and struggles (UK Government, 1998)
Through extensive policies and legislation, governments can effectively foster a more accepting and age-friendly environment that fully acknowledges and honours the invaluable contributions of older adults. The CPA Centre for Policies on Aging is committed to continuing its work with other organisations and stakeholders, anticipating future needs, and ensuring a coordinated and holistic approach to addressing the evolving needs of older adults in society (Crime Prosecution Services, 2022)
 The CARE Act of 2014 is an important law that strives to enhance the quality of care and support for senior citizens. It prioritises individualised care, improves training and support for caregivers, and improves communication among healthcare providers. This act also emphasises the importance of empowering older adults to make informed decisions about their care and ensuring their rights are protected (Gov.UK, 2014)
Hannah's right to access healthcare services without discrimination based on age or disability is protected by the Equality Act and Human Rights Act (1998).
These laws guarantee that older individuals like Hannah receive fair and equal treatment within the healthcare system. These acts ensure fair and equal treatment for older individuals like Hannah within the healthcare system.
It is essential to align care preferences and goals with regulations for healthy ageing and independence (England,2020), care for those with long-term diseases, provide high-quality emergency care and efficient discharge planning, and ensure comfort and quality end-of-life care for those approaching death (King Fund,2014). Access to quality end-of-life care (NICE,2015) should be considered a fundamental human right, and efforts should be made to ensure it is available to all who need it, Daher (2011) (Equality Act and Human Rights Act 1998).
Those in the final stages of their life must be provided with adequate end-of-life care. This will ensure their comfort and dignity and help ease the burden on their loved ones (Citizens Advice, 2022). Healthcare professionals and caregivers must be equipped with the necessary skills and resources to provide compassionate and personalised care to individuals facing the end of their life journey NICE (2015). Care UK's 2022 report highlights the importance of carefully considering the topic of euthanasia. This requires input from healthcare providers, patients, and families. Given the sensitive nature of this issue, it is crucial to approach it with great care and attention to detail Zylicz and Janssens (1998).

THEORIES OF AGEING

It is important to consider relevant theories, such as the social theory of ageing and Abraham Maslow's view, to create an effective support plan for Hannah. Theories on ageing help promote healthy ageing and well-being for the elderly. By understanding the biological, psychological, and social factors contributing to the ageing process, the unique needs of elderly individuals, including those with co-morbidities, frailty, and dementia, are better catered for Fredvang and Biggs (2012). Using these theories, plans can be created to provide timely assistance in the comfort of one's home during emergencies and guarantee exceptional quality care in hospitals when necessary. Moreover, we can implement efficient discharge planning and post-discharge support, which is highly beneficial. These social theories are crucial components of the approach.
The disengagement theory -As people age, the disengagement theory suggests that they gradually withdraw from social roles and relationships, emphasising the importance of allowing older adults to disengage from specific responsibilities and activities while maintaining a sense of purpose and connection. Society should provide opportunities for older adults to remain engaged and active in their communities, promoting their overall well-being and quality of life (Tornstam, L. 2005)
Activity theory proposes that mental, physical, social, and emotional activity can increase life satisfaction and improve general well-being. Challenging activities can help older adults maintain cognitive function and physical health. Staying socially and emotionally connected can also reduce feelings of isolation and loneliness, leading to greater fulfilment and happiness in later life. Tsai et al (2015) suggest that regular resistance exercise might be a promising strategy to attenuate the trajectory of cognitive ageing in healthy elderly individuals,
In continuity theory, older individuals such as Hannah continue their former hobbies and activities, providing a sense of familiarity and comfort. However, they must also explore new interests and hobbies to promote personal growth and adaptability later in life Mauk (2010). Solely relying on familiar activities may limit social interactions and prevent them from experiencing new perspectives and opportunities for personal development.
According to Maslow (1958)’s hierarchy of needs, necessities such as food, water, and shelter are equally important for older individuals as they are for younger individuals. However, as people age, their focus may shift towards higher-level needs such as love and belonging, esteem, and self-actualisation. Hannah ‘s overall well-being and satisfaction in later life must find ways to fulfil these higher-level needs through meaningful relationships, personal achievements, and the pursuit of their passions. While recognising the importance of their basic physiological and safety requirements (Mate et al., 2018), it is even more crucial for older individuals to satisfy the need for love and belonging to maintain social connections. Additionally, self-esteem needs are essential to maintain a positive self-image and a sense of accomplishment in their later years. Applying Maslow's hierarchy of needs to an older person's life can ensure their overall well-being and fulfilment.

CONCLUSION 

The elderly population's needs are critical to their overall health and well-being. By fostering their social connections, positive self-image, and sense of accomplishment, we can acknowledge the profound impact of love, belonging, and self-esteem in their lives. Applying Maslow's hierarchy of needs can lead to a satisfying life in old age, and prioritising these requirements can enhance their overall contentment and quality of life. It is imperative to prioritise the needs of individuals with Managing various long-term health issues to ensure their health. Receiving quality assistance and support when recovering from a significant health issue is crucial (NHS, 2021). Such help can significantly aid in regaining your former abilities. Human rights are a powerful tool for advocating for the rights of individuals like Hannah and ensuring they receive the care they need without facing unjust barriers or discrimination. 
As people age, it is crucial for places that provide housing and medical care to ensure they can still do things independently. This means they should focus on helping them stay independent.
RECOMMENDATIONS

Healthcare systems must prioritise addressing senior citizens' social and medical needs as society ages. Maintaining a healthy mind is essential for everyone to think, feel, socialise, work, and have fun.
One effective way to do this is by providing specialised geriatric care that considers their unique emotional and social needs. Along with traditional methods, incorporating modern healthcare techniques and technology, such as eHealth and remote patient monitoring, is crucial to improve elder care. These innovative tools and techniques can significantly improve the quality of senior care. International health policies and initiatives can also play a vital role in addressing the growing demands of elder care.
Assistive technology can enhance care for seniors, ensuring they receive the best support despite limited resources.
Learning about self-care, nutrition, and exercise can also reduce stress and improve health (AGE UK 2019)
An independent advocate for informed decision-making is crucial, as simply increasing care availability may not be enough. Hannah could benefit from an independent advocate to help navigate the healthcare system and meet their needs. Such advocates support informed decision-making while promoting autonomy and dignity (NHS,2021).
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Appendix 
Hannah is a 69-year-old retired woman diagnosed with left ventricular heart failure, atrial fibrillation, and high blood pressure. She also has a history of drinking. She has trouble walking for extended periods and experiences heart palpitations even when walking only a short distance. She also has additional health concerns, such as anxiety and diabetes, which she struggles with. Hannah recently went through the painful process of grieving the loss of her long-term partner, and her first kid resides five miles away. Hannah has expressed that she does not wish to be in a nursing home. She has carers, and her daughter occasionally visits to lend a hand. Her other children currently reside with their families in a different country. After observing subtle but persistent shifts in their mother's respiration and movement, her children suggested that he see a primary care physician (GP). She gets very little sleep and eats poorly owing to the high cost of living, which contributes to further health issues such as arthritis. This causes her to have feelings of shortness of breath frequently and worry. Besides a small pension, Hannah worries about her family and economically relies on her daughter. His family has no other source of income.
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