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5.1 Introduction
This conclusion chapter will provide an overview of the findings from the research. The chapter will look to revisit the objectives set out in the introduction for the following reasons:
Reason 1 - To establish if the aims of the dissertation have been met.
Reason 2 – To evaluate if the results of the research substantiate or disprove the findings of research examined in the literature review. The chapter will then draw recommendations by way of a conclusion.
1) Investigate if serving officers feel there is a necessity and a desire to carry taser in their role

2) Explore if carrying taser has an effect on officer’s mindset, pre, during and post incident.

5.2 Summary of findings
The objective of this dissertation is to explore front line police officer’s opinions of the need to carry taser and if so, do negative external influences have an impact on officer’s use of it. The data collected by an online survey, which was completed by 20 participants appears to show a professionalism from the holding officers. Answers which were free from repercussions by way of the anonymous survey, showed the taser carrier having a high level of trust in the training they received (Sousa, Ready and Ault, 2010). The findings also served to illustrate officer’s continuity of approach to an incident when carrying or not carrying taser. These findings contradict research by Adams and Jennison (2007) which anticipates a change in officer behaviours and order of ‘use of force’ tactics. 
5.3 Objectives

5.3.1 To investigate if serving officers feel there is a necessity to carry taser in their role
To meet this objective, participants were surveyed using qualitative questions during the questionnaire, officers were afforded the opportunity to give authentic and truthful opinions. This section of the survey attempted to address the gap in existing literature and research which had not been explored in any depth previously. This section of the questionnaire invited the participant to reflect on real life situations they had been involved in. 
The views presented, illustrated an impression of the taser being seen as a valued piece of Personal Protective Equipment (PPE) which served as a reserve option if the occurrence was to deteriorate (Sousa, Ready and Ault, 2010).




5.3.2 To explore if carrying taser has an effect on officer’s mindset, pre, during and post incident.
To meet this objective the participants were initially asked if having taser changed their approach to a subject or incident. The purpose of this opening question was to determine if an officer’s attitude, changed due to the option of taser as a ‘use of force’, With 80% of participants declaring no change in their initial behaviour. This initial response by officers would endorse existing research by Regehr et al (2019) and would indicate a resilience to traumatic situations. 
The questionnaire also asked what positive effect did taser have on the officer. Again, due to the lack of research conducted into this area previously, the survey produced results that could not be compared to any preceding research. This section of the survey served to highlight a majority feeling of confidence and authority by the officer when approaching the incident. 
Research into the ‘weapons effect’ by Benjamin, Kepes and Bushman, (2017) only evidences the effects on the subject and not the officer carrying the taser. The research shows the presence of taser can serve as a provocation to the subject into become more aggressive towards the officer which then requires the officer to raise their aggression levels to combat the behaviour (Ariel et al., 2018). The cycle of officer response to subject behaviour is known as betari box and is a process which anticipates a subject’s behaviour resulting from a perpetrator’s initial actions (Changing minds, 2019). 
The survey also asked the participants to identify a negative effect on the officer’s mindset through the possession of taser during an incident. 57% of participants declared a change in tactics due to the taser presence, which would suggest officers are aware of the availability of the taser as an extra option of PPE but not the immediate choice of force. 
The use of qualitative questions in the survey afforded the participant a chance to elaborate on their own individual feelings and provided the researcher with humanistic responses. Amongst the qualitative answers were concerns for the officer and any repercussions if the subject were to get injured. Another respondent also denoted that the training given to officers prepared them for live scenarios. Again, there had been no research conducted into this theory prior to the questionnaire and therefore the researcher could not compare the results to any previous results. 
5.3 Recommendations
The obvious recommendation would be to conduct a vastly expansive questionnaire in terms of the information gathered and the number of participants. The Questionnaire was distributed to around 50 officers but only gathered 20 responders. The low participation could have been for several reasons, most notably because of the short time between distributing the questionnaire to the collection off results. The distribution did not factor in influences of sick leave, holiday leave, shift patterns and mistrust in management/ establishment. 
5.4 Final thoughts
From conducting the research of available literature into the effects of taser on the mindset of officers, it is evident there is a disproportionate bias towards the welfare of the receiver over the officer. It is also evident through reviewing literature that officer mental welfare is considered secondary to subjects overall welfare. From researching the overall subject of taser, it is evident that mainstream medium have a large impact on how officers with taser are perceived. Police officers are under huge pressure to deal with subjects in a humane and respectful way even when the offender is often violent and aggressive towards the officer. 
From the short survey conducted by the researcher, an opinion can be formed to suggest officers do not react differently to violent offender’s thanks primarily to the training they receive during initial Officer safety training (OST) and taser training. From the survey, officers have also shown the taser to be a secondary form of PPE and is not used as the primary tactical option. This was in direct contrast to the opinions of the media. The lack of respondents to the survey served for a limited result and with hindsight a larger target demographic would have allowed for a more comprehensive result. 
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