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[bookmark: _Toc181033184]Introduction 
To guarantee a satisfying stay, Rossington Hall must put a high priority on attentive, individualised, competent in creating, kind, and prompt service. To offer individualised circumstances, staff members should get to know visitors' names and interests. Competence and cheerfulness are essential; they ought to remain polite, open-minded, and empathetic while dealing with problems. For visitors, prompt and effective service is crucial. Those who graduate in hotel and restaurant management will develop knowledge of a variety of job options, guest service standards, integrity, satisfaction with clients, food manufacturing, human resources hypotheses, equipment usage, management strategy, service advertising, processes, supplies infrastructure, and international viewpoints.
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[bookmark: _Toc181033185]Section 1: Reflection on Experience and Personal Development 
As a learning method, shadowing is seeing and imitating an experienced coworker as they carry out activities, interact with others, deal with various circumstances, and operate systems and devices. Through confidence building, experience with various client situations, and discovering new strategies, this may greatly enhance interpersonal abilities (Melián-Alzola et al., 2020). Planning, identifying learning objectives, locating a role model or peer who possesses appropriate customer service abilities, and scheduling sessions together are all necessary for a good shadowing experience. Watch how they perform, make notes, and pose questions for a conversation later. Examine your notes following each meeting to determine the main conclusions and next steps that apply to your position. Respecting the policies and procedures associated with your mentor's company, demonstrating a desire to acquire knowledge, becoming proactive enough, and being adaptable are all important aspects of shadowing. These methods can help you get the most out of your observing adventure and apply new abilities to your current interpersonal position (Melián-Alzola et al., 2020).
Guest experiences in service may emphasise the value of knowledge of technology and work-based abilities. Building connections, comprehending client requirements, communicating clearly, resolving problems fast, working with different representatives or agencies, and going above and beyond are all made possible by these abilities. It's crucial to have empathy, comprehend client demands, and honour distinctions between cultures. Recognising and interacting with clients requires the ability to pay attention while asking insightful questions. Rapid and effective problem-solving is essential. Developing connections and resolving problems demonstrates value to clients. Problems can also be resolved by working together with other representatives or organisations (Melián-Alzola et al., 2020). 
By raising staff proficiency and customer happiness, Rossington Hall may improve guest service. Induction, technical expertise, and soft talents like interaction, flexibility, compassion, and handling emotions may all be developed through extensive education courses. Employees in customer-facing jobs can perform better thanks to personality growth, which can improve communication abilities (Oriade et al., 2021). Compared to standard schooling, professional training courses are more rigorous and shorter, with an emphasis on real-world abilities for certain lodging management professions. Artificial intelligence and information analytics may be used to develop personalised learning pathways. 
[bookmark: _m7yxuvuvwwie][bookmark: _Toc181033186]Section 2: Critical Analysis of Work-Based Skills and Technical Knowledge 
Meeting customer service standards in Rossington Hall requires both technical expertise and work-based abilities. These abilities assist employees in anticipating the requirements of visitors, resolving problems, and fostering a friendly environment. Building relationships with customers, addressing problems quickly, comprehending others' emotions, and having staff members who are informed about Rossington Hall operations all depend on efficient interpersonal communication (Oriade et al., 2021). A good attitude is vital, patience is vital at trying times, and flexibility is necessary to accommodate various visitor personalities and inclinations. Implementing guest service standards also requires understanding visitors well, motivating and informing employees, maintaining uniformity throughout points of contact, and using feedback from customers for enhancement purposes. These abilities support employees in making quick judgements, enhancing the calibre of services, and giving visitors the best impression conceivable. The Rossington Hall can guarantee a satisfying and unforgettable experience for travellers by concentrating on these factors.
You may improve your technological understanding and proficiency in visitors' customer service expectations by doing job shadowing by seeing how customers respond, learning from seasoned experts, and obtaining real-world experience (Oriade et al., 2021). Learning from experienced professionals and refining your strategy is possible through the observation of client reactions. Even in the absence of formal fieldwork experience, hands-on experience may be acquired. Knowing the job description enables you to determine whether the position is a suitable fit for you and to comprehend all of its nuances. Empathy, assertiveness. These assertive speaking, knowledge about the product, managing emergencies, resolution of conflicts, and an awareness of client demands are among the technological abilities and expertise pertinent to customer service standards (Smart et al., 2021). Through experiencing and acquiring knowledge from seasoned experts, you may enhance your interaction and interpersonal communication skills, which will eventually raise your expectations for customer satisfaction. 
[bookmark: _izthor2md2ex][bookmark: _Toc181033187]Section 3: Reflection on Organisational Issues 
Prioritise client happiness by paying attention to their demands, rapidly addressing problems, and giving them clear information to enhance their experience. Warmly greet clients, provide individualised food selections, and leave a personalised welcome card to personalise encounters. Include unforeseen treats like complimentary transportation, yoga classes, or cool beverages when you get there. Metrics, including fast response instances, room hygiene, and check-in/check-out timings, can be used to gauge the visitor experience. Make use of consumer research tools to improve perceptions of the brand (Smart et al., 2021). For instance, front desk staff in hotels resolved a technological problem by informing the guests, booking a room, and providing complimentary breakfast and dinner, which resulted in a positive rating from the visitors.
Rossington Hall's achievement, hospitality, and management can all be adversely affected by poor client service, which can result in lower client happiness, more purchasing expenses, a stained image, lower retention, and lost revenue. Bad experiences, such as protracted waiting periods or inattentive agents, can harm Rossington Hall's reputation and erode customer confidence. To lessen these effects, companies might use communication rules as training materials for new hires and apply the three R's rules: responsibility, resolution, and respect (Smart et al., 2021). 
One creative talent is solving issues, which entails finding, creating, assessing, and putting solutions into action. Examining published evidence, gathering and evaluating data, and studying research are all components of practice based on evidence (Williamson et al., 2021). People learn by watching and imitating the actions of others, according to the social learning hypothesis. Both constructive and detrimental reinforcement are essential components of the theory of reinforcement. The steps involved in solving a problem are as follows: define the issue, analyse it, develop potential solutions, assess them, and select one according to efficiency, risk, and priority appropriateness. The optimum course of action may be found by using these processes to identify, analyse, formulate, and evaluate options (Williamson et al., 2021).  
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[bookmark: _Toc181033188]Conclusion and Action Plan 
By mimicking a knowledgeable fellow worker, a learning technique called shadowing helps students develop their trustworthiness, capacity for problem-solving, and relationships with other people. In Rossington Hall, increasing customer satisfaction and providing excellent service is essential. Professional educational programs concentrate on practical skills, whereas educational institutions can foster both technical competence and soft qualities. Personalised strategies for learning may be developed using statistical analysis and computational intelligence. Technical know-how and practical skills are both necessary to meet the requirements for customer service. Businesses can implement the three R's rules and employ regulations regarding communication as instruments for instruction. Innovative problem-solving uses processes including issue definition, evaluation, and making choices to analyse, assess, and apply remedies that utilise social instruction, reinforcing concepts, and information.
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