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Introduction
The ageing population is on the rise in the UK (Statistics, 2019) and providing support and care for this ageing population is one of the biggest challenges for the health and social care sector. (UK, 2019) In this report, Home Instead, the UK is the chosen organisation to analyse and evaluate the assistance available for Mr & Mrs T in the present health & social care framework.  Based on the insight provided by this case study, all relevant principles of policies, legislations, practices and available supports from Home Instead will be evaluated and discussed to reach the best possible solution.
Home Instead is a global leader in private home care that was established in 1994 in Nebraska. It has over 200 independently owned and managed offices throughout the UK and provides over 6 million hours of quality services to over 21,000 people. (Instead, 2021) Many of their offices have been recognised as ‘Outstanding’ by CQC (Care Quality Commission) and named one of the top 20 care providers in the UK, scoring 9.6 out of 10 by Tomorrow's Guides Ltd (homecare.co.uk). (CQC, 2021)(UK, 2021)
The core principles of support health and Social Care are respect and dignity, empathy, equality, responsive support and care, and wellbeing. (Inform, 2021) The care and support providers are prepared and provided with the individual's interests, including spiritual, emotional, and cultural requirements, directing both decisions and behaviours. Committed care and support should be provided competently with courage and compassion, keeping effective communication with the client in every stage of caregiving. (Health, 2021)

Principles of Support 
Home instead is a private home care organisation. Home care is care that helps an individual with special needs to remain in their own home. That may be among those who are becoming older (ageing in place). It may even be about those who are seriously sick, have treatment, or are injured. (Plus, 2021)
Regarding older people's health and social care needs, the elderly must have a living environment ensuring their safety, mental and physical health. (WHO, 2020) As regulated by CQC, Home Instead works under the following principles of support (CQC, 2017):
Individualised treatment: Their care and support are tailored to the individual’s specific requirements and desires.
Respect and dignity: When seeking care and attention, individuals are treated with respect and dignity at all times regardless of their age, sex, the colour of skin, culture and background. People are granted whatever support they need to stay independent and active in society.
Consent: Before any care or support is provided to someone, the caregiver must seek permission from that person.
Security: The client must not be subjected to unsafe care or medication, nor can they be placed at risk of injury that may be prevented.
Safeguarding from abuse: Clients must not be subjected to any violence or inhumane treatment when seeking care.
Food and beverages: Carers must make sure clients are consuming food and drink sufficiently to maintain their wellbeing when receiving care and treatment.
Property and facilities: All equipment and accessories used by caregivers must be safe, appropriate, and well-maintained.
Complaints: Clients deserve the right to express their dissatisfaction with care and treatment.
Good governance: The carer must have policies in place to guarantee that all requirements are met. These must improve the service and reduce any threats to the client’s wellbeing, protection, and security.
Staff: The caregiver must have a sufficient number of appropriately trained, skilled, and knowledgeable employees to ensure that all requirements are met, and employees must be hired through a strict recruiting process
Duty of candour: The care provider must be responsive and honest with a client concerning him/ her care, treatment and support. If something goes wrong, they must advise you what happened, provide help, and apologise.
Analysis and Evaluation of Home Instead UK
In this section, all the services and support, policies and practices offered by Home Instead will be discussed and analysed to choose the perfect assistance packages for Mr and Mrs T considering their wish to live independently as long as possible. 
Services and Support
Home Instead offers the following care services and support for the elderly:
Companionship care: Companionship therapy is for people who are at risk of being alone or who have been alone for a long time. A carer will visit the individual's home to spend time with them, assisting them with basic activities, playing sports, and maybe encouraging them to go outside and active. (Inkpen, 2020)
However, companionship care is more ideally suited for the active elderly. Even though this care allows more privacy and freedom, given that they are not lonely, Mr T has advanced dementia, and Mrs T recently had a fall from which she is now healing. Most importantly, they need assistance more with everyday household activities, including safety and esurance of their wellbeing, than just company.
Home Help and Housekeeping: Their home care facilities for the elderly include garbage collection, dusting, vacuuming, decluttering, pet feeding, and even laundry and ironing. It covers all facets of housekeeping to assist them in living well in their home setting whilst keeping it clean, tidy, and secure. (Instead, 2021)
If Mr and Mrs T did not have any illnesses or health problems, this might be a perfect option for them. Since this treatment is mainly concerned with everyday household tasks, it does not emphasise health conditions.
Personal Care: Personal care is described as the help of personal and private grooming and toileting and dressing, and preserving one's appearance. Simple, confidential treatment for the elderly may include, but is not limited to, the following (Hands, 2021)
This care offers much of the requisite personal assistance, but there is no mention of housekeeping or regular house tasks such as cooking, cleaning, and so on. As a result, it is not the ideal care plan for them despite meeting most of their demands.
Alzheimer's disease and Dementia home care:  
Home Instead’s relationship-cantered approach enables caregivers to offer personalised treatment that helps patients with their daily tasks and to ensure their wellbeing (Instead, 2021): 
Because Mr T has advanced dementia, it offers most of the assistance he may need to maintain his wellbeing. However, since they both live in the same house as a family, this care package falls short as we consider Mrs T's health status as well. Her delicate health condition needs regular attention and care. As a result, since this plan is just for dementia patients, it cannot make an absolute choice.
Live-in care: With Home Instead of live-in treatment, a caregiver is assigned to live in client’s and assist in everyday tasks. (Instead, 2021)
This is Home Instead's most intensive treatment scheme, covering the majority of care services. Finding the right individual for this challenging work, on the other hand, is not always straightforward. Furthermore, Mr and Mrs T may not be comfortable accommodating an outsider or little-known person residing on the same premises.
Home Health care: Home Instead UK includes a variety of home health care facilities, including (Instead, 2021):
· Catheter maintenance
· Stoma maintenance
· Basic wound treatment
· Blood pressure and heart rate monitoring
· Diabetes monitoring and insulin pen administration
· Ventilation that is not invasive
· Gastrostomy care and feeding assistance.
· Providing help with successful hospital discharge if a client is searching for a support package for returning home from the hospital.
Their programmes extend beyond this list, and they collaborate with clients to determine to meet individual needs. 

This service package mainly addresses medical conditions through visits by healthcare professionals, although it does not include everyday tasks in the home. As much as they need medical attention, they also require support and assistance in their day-to-day activities. 
Caring Technology: When caregivers are not around, sensitive devices will ensure safety at home, and discrete personal alerts connect directly to an emergency resolution team in the case of an incident or accident. These home surveillance devices ensure that the loved ones stick to healthy routines: Mobility, Hobbies, Nutrition / Hydration. The family stay linked through the Home Instead tablet by phone calls, chat and socialising. 
This is not a comprehensive care plan, but it can be beneficial when a caregiver is absent to deal with any emergency. Nevertheless, complex modern technology and its applications can be inconvenient for aged citizens.
Palliative care: Palliative care is the treatment, care, and assistance given to patients with life-limiting illnesses, as well as their families and friends. It is also known as 'supportive care.' It could include:
Managing physical conditions such as pain; and providing emotional, moral, and psychiatric assistance
Social treatment includes assistance in activities such as bathing, grooming, sleeping, and support for the family and friends. (Curie, 2018) This can be ‘End of life care, and Home instead offers bespoke palliative care considering the client’s need and choice. (Instead, 2021)
Home Instead provides customised care and support plans based on the client's preferences and needs. Mr and Mrs T's case is complicated. Therefore, they can ask to develop a care plan based on palliative care, which has Dementia care, housekeeping, and technology support.
Policies
Home Instead UK is working in Health and Social care sector and regulated by QCQ who prescribes some legislations or regulations to follow. Based on these relevant key regulations and legislations, Home Instead developed some practice policies (CQC, 2018) (CQC, 2021) (UK, 2021):
Health and Social Care Act 2014: Care files were person-centred, and caregivers were added to the customer until the programme began to maintain compatibility. The service was adaptable and could be modified to meet the evolving demands of the customers. Care arrangements were checked and, as required, revised. Clients are encouraged to pursue their passions and activities both at home and in the neighbourhood. To serve care in the UK, they must strictly follow this policy.
Safeguarding Vulnerable Groups Act 2006: Based on this act, there is a proper safeguarding policy and process in operation, and all employees must undergo instruction. Accidents and injuries are properly registered, and risk evaluations are performed when required. 
Mental Capacity Act 2005: Caregivers must complete a strict orientation phase, and further preparation is ongoing. The service was operating following the provisions of the Mental Capacity Act of 2005. (MCA).
 Putting People First 2007: Clients became included in the preparation and evaluation of their treatment and service. 
Equality Act 2010: The workforce comes from various backgrounds, and customers of varying interests and experiences are treated sensitively and following their specific needs. 
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995: Accidents and injuries are recorded successfully, and these data are held in individual care records.
The Human Medicines Regulations 2012: There is a medication policy in place and guidelines for caregivers on proper administration. Caregivers have received experience, and competency tests are performed daily. Clients' treatment and support requirements have been carefully evaluated, and care arrangements have been developed in response to these needs. 

Practices
Home Instead ensures and offers the followings (Instead, 2021):
· Confirming Healthy Ageing: Healthy ageing aims to provide conditions and resources that enable people to be and do what they enjoy during their lives. (WHO, 2020)
· Providing nourishment
· Preventing Hospitalisation
· Community Involvement
· Staying Safe at Home
· Preventing Falls and accidents
· Ensuring good health and wellbeing
· 
A Critical Overview
Home Instead offers home care which enables:
Clients to stay at home in familiar surroundings.
Individuals can have greater flexibility in what medication is offered and where it is received.
They can maintain social contact with colleagues, relatives, and members of the group.
It is cheaper than residential care homes. (LangBuisson, 2020) (Instead, 2021)
However, reviewing all the principles, policies, offerings and practices, some concerning issues need to notice:
· While home care can seem to be less expensive on the surface, the home may not be safe enough for accommodating two elderly in fragile health conditions. The house can need modifications such as stairs, railings, and chairlifts, which may be costly and challenging to arrange. Also, according to Health and Safety at work Act 1974, they must ensure the caregivers' safety. There is no indication from them about such expression in their policies.
· There is hardly any indication of the Data Protection Act 1998 in their policies. 
· About 50 hours of unpaid care are provided by 1.4 million caregivers per week in the UK. A lot of caregivers are struggling financially as well as suffering from stress and stress-related illness. (CarersUK, 2019) These may harm the level of service they offer. Instead, no detail has been given on their employees' working hours, following the Working Hours Regulations 1998.
· Recent technical advancements are yet to make an impression. (Fund, 2018) Home instead offers a plan called ‘Caring Technology’, which may require specialised knowledge to operate and additional staff training.

Recommendations: 
The following recommendations should be rendered based on Home Instead's support principles, policy, and practise, as well as the protocols provided:
· Home-based dementia treatment can be seen as a nexus with emerging long-term care models. To encourage, reward, and fund home care activities, new payment models are required. Long-term care requires the development and equipping of a trained new workforce. (Samusa, et al., 2018) Therefore, new policies should be introduced to work integration with traditional care systems. New solutions that foster better practices must be reviewed, integrated, and implemented.
· Aside from organisational differences, policy approaches, policy emphases, and implementation strategies have begun to diverge significantly across the UK. ( Kaehne, et al., 2017) Even though, most of the Home Instead branches rated as ‘Good’ to ‘Outstanding’, there are a few marked as ‘Improvement need by CQC. Home Instead can consider a central standard monitoring policy and review to implement.  (CQC, 2021)
· Home Instead can consider group or family package care fees reduce the cost for elderly and make home care more accessible for senior citizens in near future.
· The demand for caregivers is rising. (EIT, 2021)They can arrange training sessions and offer apprenticeships for new caregivers.

Conclusion: The latest WHO baseline study for the decade of healthy ageing 2021–30 lays the groundwork for a change in how older people's wellbeing is monitored. According to the World Health Organization's 2015 World Report on Ageing and Health, "healthy ageing" is described as the "ongoing phase of improving and retaining functional capacity that enables wellbeing in old age." This definition differentiates three aspects of healthy ageing: intrinsic capability, functional potential, and environmental factors. (Michel, et al., 2021)
Many older people are torn between staying at home and moving to a particular care facility. The location of a person's care will affect their health and wellbeing. Healthcare providers and policymakers are continually challenged to meet the health care requirements of the elderly adequately. 
The research on the effect of home care and alternative care settings on elder health results is mixed. There is little research to assess the impact of alternative treatment settings on the welfare of the elderly. More study on housing and care services for the elderly is needed.
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