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Communication is very important for individuals to be able to express their feelings to others and, plays a key role within the communication process. Communication has become an effective tool which individuals use to be able maintain a good relationship with others. Communication is a life skill in which individuals are able to receive and send effective messages. The communication process can be completed through many different processes; face to face, internet, paper, books, newspapers and many more. Communication is the first step to allow relationships to form between individuals (Care Search, 2017). It is very noticeable that communication has a vital role within human life to ensure the process of sharing information is completed. Although, communication allows individuals to develop relationships with others within society. Communication is used within everyday life which expresses the importance of effective communication between individuals. However, communication between individuals must include at least two individuals; the sender and the receiver. (Communication Skills, 2009). Within communication there are many different reasons as to why barriers to communication may occur, this can appear at any time throughout any stage of the communication process. Barriers through communication can lead to the initial message becoming ‘distorted’. There are many common barriers to communication including; ‘barriers to non-verbal communication, cultural differences, emotional barriers’ and many more (Skills you need, 2018). Throughout this essay communication and language barriers will be critically discussed. Also, their impact upon inclusion which is described throughout policy making process and practice will be discussed, to show how they are used and misinterpreted.  
Any individual with a language barrier may find it very challenging to communicate with others around them. There are several types of language and communication barriers that may affect individuals. There are several main barriers to effective communication. These top communication barriers include; physical, perceptual, emotional, cultural, language, gender and interpersonal barriers (Impact factory, 2018). 
There are many common barriers to communication which can affect individuals. These common barriers to communication include; physical disabilities, cultural differences, language differences, and many more (reference). Communication can be sent through gestures, body language, tone of voice and also through individuals facial expressions. However, a communication issue can occur at any time through the communication process. A communication barrier may occur through misunderstanding, or through individuals having difficulty pronouncing words and even grammar. Although, communication issues may be caused through hearing impairments, speech impairment and even verbal dyspraxia (Parenting and Child Health, 2018). 
Ethnocentrism is the idea that an individual’s culture or their way of life being seen to be the greatest to others, also being the normal way of living for all individuals within society. An individual’s ethnocentrism attitude has the assumption that their own culture, is the basis of being able to measure others behaviour of their own culture. Ethnocentrism enables individual’s to make the wrong premise on other individual’s within society. This overall allows ‘premature judgments’ to happen (macln, 2011). Ethnocentrism allows individual’s to be given the sense of belonging in their own culture and, it allows individual’s to be given the important function of unity (Charon, 2007). Ethnocentrism impacts the initial message which is trying to be understood, this results in cultures to become divided (Businesstopia, 2018).
Cultural relativism is the opposite to Ethnocentrism so, it is the idea of an individual’s beliefs needing to be understood on the idea of their own culture. The idea of Cultural relativism stops the initial judgement of others culture idea. Cultural relativism looks at other different cultures without prejudice, to be able to enjoy the difference instead of looking at it the culture as the norm. Cultural relativism tries to overall overcome the prejudice that naturally come from the ethnocentrism approach (Quora, 2017). It is clear to see that through ethnocentrism there seems to be negative attitudes towards other groups of culture whereas, with cultural relativism there seems to be a more positive attitude overall. 
There are four main communication styles which all refer to the way language is used to communicate to one and another. According to Gudykunst and Tong-Toomey (1998), the four main communication styles are; direct/indirect, elaborate/succinct, personal/contextual and instrumental/affective. Direct and indirect communication styles refers to the intentions of the communication. But, it can cause a breakdown of communication when this communication style has been favoured from different cultures. Elaborate and succinct communication style refers to the quantity of the communication. This type of communication style involves individuals to use simple connections. Personal and contextual communication style is based upon an emphasis on self-role. Instrumental and affective communication style is focused mainly on the sender and that the goal is oriented (Gudykunst, Ting-Toomey and Chua, 2010).
Learning disabilities affect an individual’s way of being able to learn new things within their life. Within the UK there are estimated that ‘1.5’ million people have some type of learning disability (NHS Choices, 2015). Under the Disability Discrimination Act 1995, any individual who may have a disability allows them to be covered against discrimination against their disability (Disability Discrimination Act 1995, 1995). The Equality Act 2010 took over the Disability Discrimination Act within the year of 2010. The Equality Act 2010 allows individuals with any type of disability to be protected through this act. This Act also allows individuals to be protected within education and employment (Disability Rights UK, 2012; Sewell, 2013). Having a learning disability can affect an individual’s ability to communicate effectively towards others. Therefore, individuals with a learning disability may communicate using other methods such as; gestures, facial expressions, symbols, sign language or other means of methods (Communication Disabilities Access Canada, 2013). 
Individuals with a learning disability can tend to have difficulties trying to communication with others. Some types of difficulty that they may have are; comprehension, expression and even their social skills. These types of difficulties mean that individuals have trouble understanding the initial message, not being able to express their feelings and thoughts and finally, not understanding how to respond within social situations. Any individual with a learning disability may result in having challenging behaviour due to becoming disappointed through not being understood (I communicate Speech and Communication Therapy, 2018).
PECS is also known as a picture exchange communication system, which is a communication system for individuals who have a wide range of learning difficulties; autism being the main difficulty. This communication system allows individuals to communicate through using pictures. The individual who has difficulty communicating initiates a conversation through approaching another individual, and exchanging the picture for the item. The main idea of using PECS is to be able to teach individuals with autism a communication system. This communication system will then enable the individual to feel confident enough to build sentence structures. PECS was first developed in the year of 1984 and, since then it has been proven that this communication system allows individuals to gain a verbal language (National Autism Resources, 2018; Boutot and Myles, 2007). Never the less, PECS may help an individual communicate with others but, there does seem to be some limitations to this type of communication process. One of the limitations based upon this communication process is the issue that a picture must be available at all times, this will enable to individual to communicate. The main reason as to why this communication process is used is for non-verbal communication. This means that for individuals who require this communication process to communicate, they will also require commitment from someone to help them with this process. Without a commitment from someone else, it could delay their speech completely without the help in which they require to make progress (Tippy Talk, 2016). Even though PECS was designed for children with learning disabilities; mainly autism, it has now been recognisable for being used with children who have non-verbal communication. This process is completed by an adult teaching the child to realise that they have to exchange the picture for the item that they want. Once the child has developed this skill, they will then be taught further; to use the pictures to their advantage and, express a sentence. This enables PECS to become a ‘multi-component programme. Overall, PECS is a positive approach to enabling individuals to develop their communication skills over time (Research Autism, 2017).
Cognitive development theory describes the cognitive development for children through four clear stages. These four stages are; sensorimotor, preoperational, concrete and formal. Through this theory, Piaget suggested that within the sensorimotor stage a child builds a form of understanding reality, from birth to the age of two years old. This is mainly done through interaction within the environment which allows them, to be able to distinguish themselves and other objects. By the age of 15, a child should not require objects to enable themselves to make judgements; their thinking should be similar to an adult’s way of thinking. This development theory is based upon the human development and their intelligence. This theory also allows children to show their knowledge through their independent explorations through using PECS. Piaget also suggests that using the process of symbols to communicate allows individuals to learn better through finding their own answers (Communication Theory, 2010; Piaget, 1995).
When the brain has been affected, it makes the initial process of communication very difficult. A brain injury can affect communication and language of an individual through, cognitive process, impairing hearing and the muscle movement of speech. Although, communication issues which may arise for an individual can be receptive or expressive but, it could become a mixture of both. Receptive are the different types of skills which are involved through understanding languages as well as receiving the language. Expressive skills are the way in which individuals have the ability to form different sentence structures. Furthermore, throughout the both of these skills, issues can arise at any moment (Synapse, 2018).
Language as a whole is a way in which communication is used as a tool, which is also part of every culture. Different languages have the same concept but, for different words which results in, different languages pronouncing words through different ways. But, every language is important and equally different from others. The diversity of language is constantly changing all over the world, it requires individuals to be more aware of the different languages that are available. Every culture has their own language within a society which reflects that individual society or culture as a whole. Language can act as a bond between countries which enables a history to be shared. With language being so diverse, the natural diversity of language overall is often misunderstood; by being neglected through individual’s contribution to each and every language (Munplanet, 2018; Edwards, 2010).
Within school in the UK, there are estimated to be more than 15% of children to be EAL learners. EAL learners are individuals who have English as an additional language. Individuals who have English as an additional language, are being taught English as well as learning English. (The Key, 2018). Having an additional language can cause a barrier to communication due to the different language differences. Due to the different cultures around the world, it causes many different perceptions. Through there being so many different cultures that not everyone are aware of, stereotyping occurs of the cultures. This will impact the overall effectiveness of a conversation (ncib, 2018).
According to The Guardian (2014), there has been a rise of 20% within five years, of individuals with an additional language. The main rise within schools over the past couple of years have been, the amount of children with English as an additional language; also known as EAL. Children who go to school with English as an additional language, tend to spend the first six weeks of their school life attending an intensive English course. This overall indicates that having the ability to engage themselves into one language fluently, is helpful within a school setting to learn. This enables their parents to be able to continue communicating to their child with their first language at home, without any issues. There are many different barriers to having an additional language, which means that every individual will need the right support in understanding that additional language (Scott, 2015).
Within a children’s first five years, through the four main areas of development; they tend to develop more. The four main development areas are; cognitive, communication, language and social and emotional motors. Being able to communicate allows fine motor skills to be developed which overall reflects on their cognitive development. Being able to encourage development through a child’s communication, is done through their mainly role – their parents (Help me grow, n.d.).
Within Wales there is a Special Educational Needs Code of Practice which supports advice for health professions, to overall allow duties to carry out for children’s special educational needs. With this code of practice, the different types of schemes which are held allow individuals to use the services provided, whenever they require them; having them delivered in their preferred method (Talking point, 2013). The Welsh Language Act 1993, states that any individual over the age of 16 must, be given the required educational services to fulfil their speech and language. Through this Act, the welsh language is now seen as equal as the English language to the public (Dery, 1996). Within the UK there are estimated that one in around five children will develop a special educational need at some point throughout their life. This is where the SEN code of practice is involved to provide support for everyone involved. The SEN code of practice was developed further in the year of 2014, which now relates to children and adults up to the age of twenty-five. The newly revised code of practice, provides an integrated support for individuals with complex diverse needs where their school can now be the main support (The School Run, 2018).
Universal Grammar is known as a linguistic theory that, there is an overall idea of the human language being natural and there is an ability to learn it. This theory notices the human language to be diverse but there are underlying similarities that contribute to the language. The outcome of this theory suggests that there appears to be a system of different categories including mechanisms which is only shared by the human language which is overall considered as ‘innate’. Chomsky proposed this theory within the year of 1960, providing the idea that the human language is an instinct which everyone has.  (Chomsky, 1986; O’Grady et al, 1996).
Another language learning process was provided by Skinner (1957), who elaborated that language development was completed by the environmental influence. The concept of this theory meant that behaviourist reinforcement allowed children to learn language based upon this idea (Lemetyinen, 2012).  Skinner indicated through this theory that, children begin to learn new skills through operant or even the classical conditioning process; which immediately affects the child. However, this theory misses the opportunity to take the consideration of language being able to develop, through the child’s ability. This theory overall, has become dependent upon the child being able to learn through the early stages of development (O’Donohue and Ferguson, 2001).
Through this assignment it is clear to see that language is a fundamental part of a multi-cultural society. Not only does language and communication play a huge part of interacting with each other; it also carries many different barriers to affect the communication process. Language is seen to play a fundamental part of every individuals life (Bloomfield, 1935). Throughout this assignment communication has been described in many different ways, including communication through different languages and cultures. The communication process has been explained, including the positive and negative points; it has on individuals of different ages within society. Theories and policies have been included, to show the perception of communication through other points of view. Ethnocentrism and Cultural relativism have been touched upon, in order to be critically reflected against each other. Learning disability has been explained in great depth, showing the effect that non-verbal communication has. Through explaining learning disability, other means of communication has been discussed with relevance to non-verbal communication and; special needs individuals. Within the UK there are a number of different children who struggle to communicate with others. The impact that the different communication barriers have on individuals can be, long term effects or even a broad range; it affects many of their different emotions. Communication overall, is a process which is very complex; which requires many different skills to be able to communicate successfully (Plummer, 2011).
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