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. Social media visibility can drive
business growth. |
. Viral content increases awareness
and attracts new customers.
\ . COnline popularity creates new N
! opportunities for small businesses. 4

Location: Basildon, Essex.
Owner: Murat Mutlu.

9 employees.

Customer-created TikTok content
increased attention.

Chicken burger attracted people travelling
long distances.

+ Key link: customer recommendations +
online visibility = in-person sales.
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6. Expert Insight - Faye Martinl@:
« Marketing expert based in Laindon.

|« Brand awareness is central to modern marketing.

Social Media:

Customers respond to authentic, relatable content. TUY'Y“Y\g Onlme

+ Humorous sketches and informal videos can : Attention into /_ Krgstaus Boutique ¢ Lindy Loo's Boutique
show o brand’s personality. ~ Business Growth ~ + Prom dress shop in + Owner: Linda Hunter.
w3 Leigh-on-Sea. . Started posting videos

Owner: Kristy Chamberlain. during e Pt
Humorous sketches

BBC News - Elliot Deady
19 October 2025

Authentic Brand Customer Potential
content -’\ awareness 2| interest = purckas>

3 Moved from market stalls |
(shop experiences). to online business. ’
= « Millions of video views. - Ships across the UK
N - + Customers travel from and Australia.
5. Statistics and Supporting Evidence Channel Islands & Cyprus. | . ~ 325,000 combined
§ \ 4 NS followers (FB + 1G).
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~ 1.5 million 5200 million ; SRR\ - =
e e e o oWide J \ : (4. New Business Opportunities - ’,
or TikTok or Instagram The article shows both i Little Love's Pamper Bus @:
(TikTok figuees) / (U Gorernpent (o s c ©
e \__ Business A““""E), / the potentid || + Founded by Chloe Huggins & Ross Bliss.

! . £
social media morketing . Mobile beauty salon for children's pamper parties.

\ : a
) and the different ways B Yy TikTok
i ieer iuse e | Videos shared on ok, Instagram & Facebook.

—
/" ~45 million

views for Little Love's
Pamper Bus
(Ross, article)

~ 320,000
combined FB + 1G
followers for Linda Hunter

(article) <4

\ « ~ 45 million views in under a year (Ross).
Grew beyond a weekend side hustle.

Enquiries from the US and the Bahamas.
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e Title: If you post it, they will come: The businesses turning likes into livelihoods
e Author: Elliot Deady

e Publisher: BBC News

e Date: 19 October 2025
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